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1.2 Title 

ga Municipal 
Officers and Nurses Enterprise Agreement 2013. 

 
ose 

ained 
generally upon employees engaged in work of a 

nursing, administrative, community, environmental, technical or 

1.3.2. Exceptions to this Agreement include the chief executive officer, directors 
and (third level) managers, who will be subject to individual contracts. 

1.4 Definitions 

1.4.2. ‘Agreement’ shall mean the City of Onkaparinga Municipal Officers and 

1.4.3. ‘Award’ shall mean the South Australian Municipal Salaried Officers Award 

1.4.4. ‘Commission’ shall mean the South Australian Industrial Relations 

e 
or significant impact. It provides these employees with the opportunity to 

1. Application and operation of Agreement 

1.1 Preliminary 

1.1.1. This document supersedes the existing certified Agreement – City of 
Onkaparinga Municipal Officers and Nurses Enterprise Agreement 2010. 

1.2.1. This Agreement shall be known as the City of Onkaparin

1.3 Scope and parties bound 

1.3.1. This Agreement shall be binding upon the City of Onkaparinga (the 
employer), the Australian Municipal, Administrative and Clerical Services 
Union, hereinafter referred to as the Australian Services Union (ASU), in 
respect of its members employed by the council, the Australian Nursing 
and Midwifery Federation (ANMF) in respect of its members employed by
the council, and the salaried employees of the City of Onkaparinga wh
duties, responsibilities, work description or remuneration are cont
within its terms, and 

professional nature. 

For the purposes of this Agreement: 

1.4.1. ‘Act’ means the Fair Work Act (SA) 1994, as amended. 

 
Nurses Enterprise Agreement 2013. 

 
and the Nurses SA Award as amended from time to time. 

 
Commission. 

1.4.5. ‘Consultation’ shall mean the process which will have regard to 
employees' interests in the formulation of plans in cases of major chang
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ns to be made having due 
regard to all matters raised by employees. 

he organisation’ and ‘employer’ shall mean the City of 
Onkaparinga. 

 
utive 

(third level) managers who will be subject to 
individual contracts. 

chooses 

, union official, City of Onkaparinga Contact 
Officer or legal advisor. 

 

d situations 
which require immediate action and attention by employees. 

ber’ for the purpose of clauses 7.9, 
7.11 and 7.12 includes the following: 

1.4.10.1. partner (married or de facto), including same-sex partners 

1.4.10
ster child, son or daughter-in-

law or an ex-nuptial child) 

1.4.10 , 

grandparent, grandchild or sibling of the employee’s partner 

1.4.10 stances as approved by team 
leader/manager. 

mployees whose work 
will be directly affected by a tendering process. 

sification level under the classification structure 
provided as Appendix 2. 

e established and maintained under the Local Government Act 1999 
(SA). 

h 

have their viewpoints heard and taken into account prior to a decision 
being made. Consultation allows for decisio

1.4.6. ‘The council’, ‘t

1.4.7. ‘Employee’ and ‘officer’ shall mean any employee of the organisation who
performs work covered by this Agreement, excluding the chief exec
officer, directors and 

1.4.8. ‘Employee representative’ shall mean a person who the employee 
to accompany or assist them in a discussion. This could include a 
workplace representative

1.4.9. ‘Emergency/crisis’ situations for the purpose of clauses 7.13 and 7.14
shall mean storm damage, bushfire or flooding which poses a direct 
impact to personal property, power/technical failures and other significant 
unplanned pressing, domestic, family or personal matters an

1.4.10.  ‘Immediate family or household mem

.2. baby at 20 weeks gestation, child or adult child (including 
adopted child, step child, fo

.3. the employee’s parent/guardian, step-parent, grandparent
grandchild, sibling, step-sibling, or the parent/guardian, 

.4. or in special circum

1.4.11. ‘In-house team’ shall mean a group or team of e

1.4.12. ‘Level’ shall mean the clas

1.4.13. ‘Local Super (a division of Statewide Super)’ means the superannuation 
schem

1.4.14. ‘Meetings considered a normal feature of the job’ shall mean those 
meetings that an employee is regularly required to attend, even thoug
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Committee meetings which are held monthly or quarterly). 

e hours defined in clause 6.1.3. 

usband, 

public thoroughfare; or riding as a fare paying passenger in any form of 
axis 

er recognised air routes. 

 

ganisation to validate a service 
as cost effective, meeting the needs of the community and representing 

nd 

 
, 

er work or locations and the restricting of jobs, 
provided that where this Agreement makes provision for alteration of any 

 
ation. 

section, unit, team or individual). 

presentative’ is a recognised employee representative. 

1.5 

1.5.1. This Agreement shall remain in force for a period of three (3) years from 
ement shall be reviewed and re-negotiated 

during the final nine (9) months of the life of the Agreement. 

those meetings may be some time apart (e.g. Council, community or 

1.4.15. ‘Ordinary span of hours’ shall mean th

1.4.16. ‘Partner’ for the purpose of parental and adoption leave means h
wife or de facto or same sex partner. 

1.4.17. ‘Private journey’ for the purpose of clause 8.5 means any travel 
undertaken whilst the insured person is driving or riding as a passenger in 
a registered motor vehicle or motor cycle, bicycle or wheelchair on a 

public transport including but not limited to trains, trams, buses and t
or any properly licensed aircraft travelling ov

1.4.18. ‘Reasonable’ shall mean that which is agreeable to reason, sound of 
judgement and equitable to those involved. 

1.4.19.  ‘Service review’ shall mean the formal service review process adopted by
senior management. This review will be a fair, transparent and 
accountable process undertaken by the or

the best value for money and builds in provisions for participative a
timely staff consultation at all key points. 

1.4.20.  ‘Significant impact’ shall mean termination of employment; major 
changes in the composition, operation or size of the employer’s workforce
or in the skills required; the elimination or diminution of job opportunities
promotion opportunities or job tenure; the review of classification criteria 
or structure; the alteration of hours of work, the need for retraining or 
transfer of officers to oth

of the matters referred to herein an alteration shall be deemed not to 
have significant impact. 

1.4.21. ‘Union(s)’ shall mean the Australian Services Union Branch and/or the
Australian Nursing and Midwifery Feder

1.4.22.  ‘Work area’ shall mean an organisation work unit (e.g. department, 

1.4.23. ‘Workplace re

Date of operation 

1 January 2013. This Agre
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1.6 

1.6.1. This Agreement shall be read and interpreted wholly in conjunction with 
e Awards. Should there be any inconsistency between this Agreement 

nd the Awards, this Agreement shall prevail to the extent of any 

ees 

1.7.2. This Agreement is designed to support the organisation’s strategic plans 

est way possible. 

 
services t e process 

1.7.3 eform 

1.7.3 trust and 
e council 

1.7.3 r earlier work in business planning, developing 

 and 

s 

1.7.3

’ 
career paths and continuing to best meet the changing 

Relationship to parent award 

th
a
inconsistency. 

1.7 Intent 

1.7.1. The continued success of this council and the wellbeing of employ
depend on a shared commitment from the employer and employees. 

as amended from time to time. It is based on the need to retain 
maximum flexibility in order to adapt to the rapidly changing and 
unpredictable external environment and to continuously improve work 
practices, while striving to serve the community in the b

1.7.3. It is agreed that considerable gains have been made to deliver quality
o the community. This Agreement aims to continue th

of continuous improvement around strategic plan themes. In particular, 
this may be achieved through the following strategies: 

.1. developing and implementing further workplace r
targets to achieve higher levels of productivity 

.2. continuing the tradition of participation, teamwork, 
shared commitment to the goals and policies of th
and the achievement of sustainable productivity 

.3. building on ou
service standards, key performance indicators and 
implementing continuous improvement initiatives 

1.7.3.4. improving work practices and reducing waste, lost time
absenteeism 

1.7.3.5. sustaining and building on the organisation’s high standard
of occupational health, safety and welfare 

.6. continued commitment to the principles of equity and 
diversity in the workplace 

1.7.3.7. continued recognition and commitment to access training 
and skills acquisition opportunities to enhance employees

needs of the organisation. 

1.7.3.8. The above strategies underpin a commitment to providing 
gains for the community, the council and its employees. 
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cil 
e 

service requires review, a clear, inclusive review process will be followed 
in accordance with our procedures and guidelines. Any recommended 

ivery that may have a 
significant impact on employees will be consulted in accordance with the 

 Agreement. 

1.8 Enterprise Agreement Consultative 

1.8.1. ive Committee shall:  

d to 

mance measures specified in the Agreement. 

1.8.2. tive Committee shall comprise of: 

tives nominated by the 
organisation 

1.8.2.2. up to three (3) employee representatives elected by 

e to time. 

1.8.3. Having r
ise 

agreed 

1.8.3.1. make recommendations to the employer, where 

1.8.3  e reports and ideas generated by 

r 

ed to be of ‘significant impact’ to the 

1.7.4. Our major focus will be to demonstrate to our community that the coun
provides value for money and that we are achieving the best possibl
outcomes for them. All work sections will work towards this goal through 
their continuous improvement strategies. Where it is considered that a 

changes to the service and/or its mode of del

‘consultation’ and ‘significant impact’ definitions within this

Committee 

The Enterprise Agreement Consultat

1.8.1.1. form part of the engagement process on issues deeme
be of ‘significant impact’ to the employees’ interests 

1.8.1.2. monitor the implementation of the initiatives contained 
within the Agreement 

1.8.1.3. meet to formally review the outcomes of the changes 
and/or perfor

The Enterprise Agreement Consulta

1.8.2.1. up to three (3) employer representa

employees 

1.8.2.3. a representative of the union and 

1.8.2.4. external parties, as applicable or invited from tim

egard to the role for which it is established, the Enterprise 
Agreement Consultative Committee shall meet quarterly, or as otherw

by the group, to: 

appropriate, through consensus 

.2. hear and acknowledg
employee and employer representatives on a range of 
issues 

1.8.3.3. provide a forum of information flow between the employe
and employees and 

1.8.3.4. consider issues deem
employees’ interests. 
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wing items have been identified for referral to the Enterprise 
Agreement Consultative Committee during the life of the Agreement:  

t aid allowance 
  

1.8.4. The follo

1.8.4.1. Firs
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and eliminate 
discrimination on the basis of race, colour, sex, sexual preference, age, 

 

s under clause 3.1 (Dispute 
avoidance/settlement procedure), the parties must make every endeavour 

2.2.3. Nothing in this clause is to be taken to affect: 

anti-

 

 

2. Fair treatment at work 

2.1 Equity and diversity  

2.1.1. The employer and employees are committed to Equity and Diversity 
principles in establishing and maintaining practices that ensure fairness 
and equity for all employees. All processes and strategies implemented in 
accordance with the Agreement shall comply with the Australian Equal 
Opportunity Act 1984. 

2.1.2. The organisation will maintain the Equity and Diversity Consultative Group 
(the group) for the life of the Agreement. 

2.1.3. Terms and conditions for the operation of this group will be governed by 
the Equity and Diversity Group terms of reference, which may be 
amended from time to time by the group. 

2.2 Anti-discrimination 

2.2.1. It is the intention of the parties to this Agreement to respect and value 
the diversity of the workforce by helping to prevent 

physical or mental disability, marital status, family responsibilities,
pregnancy, religion, political opinion, national extraction or social origin. 

2.2.2. Accordingly, in fulfilling their obligation

to ensure that neither the Agreement’s provisions nor their operation are 
directly or indirectly discriminatory in their effects. 

2.2.3.1. any different treatment (or treatment having different 
effects) which is specifically exempted under federal 
discrimination legislation 

2.2.3.2. an employee, the employer or the unions pursuing matters
of discrimination in any state or federal jurisdiction, 
including by application to the Australian Equal Opportunity
Commission. 
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3. 

ances, it is expected that the procedures 

ion 
of 

nd employees agree to follow all stages in the Dispute 
avoidance/settlement procedure to ensure that all matters receive prompt 

e imposition of any 
bans, limitations or restrictions unless there is a clear danger to the health 
and safety of employees or members of the public. 

3.1.5. If a dispute in relation to any change of work practice is notified, 

 

oyees and/or employee representative will contact 
ervisor/team leader and attempt to resolve the concern or 

complaint at that level. 

ill meet with the relevant 
departmental general/group manager and the human resources 

 the event that the matter remains unresolved after 
stages one, two and three, either party to the dispute may refer the 

e parties agree to adhere to any final determination of the 
Commission.  

Communication and dispute resolution 

3.1 Dispute avoidance/settlement procedure 

3.1.1. Given our Resolution of Grievances and Complaints procedure relating to 
the resolution of individual griev
outlined in this clause will only need to be adopted where the concern or 
complaint about the application of this Agreement relates to a group or 
groups of employees. 

3.1.2. It is anticipated that the majority of issues will be brought to the attent
of, and addressed by, supervisors/team leaders at the work site as part 
day-to-day operational activity. 

3.1.3. The employer a

attention and are resolved by consultation, negotiation, mediation or 
conciliation wherever possible at the organisation level. 

3.1.4. During the implementation of the Dispute avoidance/settlement 
procedure, work will proceed without stoppage or th

management will not take action to alter the status quo unless there is a 
clear danger to the health and safety of employees or members of the
public by maintaining the status quo. 

3.1.6. Stage one – The empl
the relevant sup

3.1.7. Stage two – If the concern is not resolved at stage one, employee(s) 
and/or the employee’s representative will meet with the relevant 
supervisor/team leader and/or manager. 

3.1.8. Stage three – If the matter is not resolved at stage two, employee(s) 
and/or the employee’s representative w

representative and, if necessary, the chief executive officer, with a view 
to resolving the matter. 

3.1.9. Stage four – In

matter to the Commission for resolution by conciliation, in the first 
instance. Th
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ed 

complaints, at 

ion 
 

) 

ided that the employee is in the employment of the 
council at the time such application is made. 

3.2 Agreement access 

3.2.1. The employer shall provide a current ‘soft’ copy of this Agreement on the  
council intranet for perusal by employees, and a current hard copy for 
employees unable to access the intranet in an accessible place, for the 
perusal by employees in respect to salaries, classification criteria and 
conditions of service relating to their employment.  

3.3 Notice boards 

3.3.1. The employer shall permit a notice board to be erected at the workplace, 
or at each discrete part of the workplace, to facilitate communication 
between the employer and the employees. 

3.4 Board of reference 

3.4.1. A board of reference shall be convened on the application of either an 
employee or the employer to deal with disputes over the correct 
classification of an employee covered by this Agreement, including 
eligibility for higher duty payments as provided for in clause 5.3. 

3.4.2. The board must apply the Agreement’s classification criteria in making a 
determination over any such disputes. 

3.4.3. The board shall be constituted by a chairperson (a nominee of the 
commission) and two (2) other members, one on nomination by the 
employer and the other on nomination by the employee or their 
representative. 

3.4.4. The employer and the employee may be represented before the board of 
reference. 

3.1.10. The process contained in stages one, two and three should be complet
within seven (7) working days of the issue being raised at stage one to 
ensure its expedient resolution. 

3.1.11. Nothing in this procedure shall prevent the union(s) making direct 
representation to the organisation on matters of concern or 
the request of an employee. 

3.1.12. Where an employee disputes the classification assigned to their posit
by the employer in accordance with clause 5.1, the employee may apply
to the Commission to establish a board of reference (refer to clause 3.4
in the terms of this Agreement for the purposes of determining the 
classification, prov
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ine by majority decision any classification matter 
brought before it and publish the reasons for its determination. 

he employee, or their representative, may appeal a 
board determination to the Commission provided such appeal is lodged 

 

ion 
e. However, if a party 

applies to the Commission to have a classification dispute determined, 
r 

3.4.5. The board shall determ

3.4.6. The employer or t

within 21 days of the board determination. 

3.4.7. Nothing contained in this clause shall prevent the employer, the employee
or the employee’s representative from utilising the Dispute 
avoidance/settlement procedure in clause 3.1 of the Agreement to deal 
with classification disputes and directly making access to the Commiss
in lieu of an application to a board of referenc

any proceedings before a board of reference on the same, or a simila
issue will cease immediately and the role of the board of reference will 
come to an end. 
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4. 

4.1 

 
e and casual employees, 

employees on fixed term contracts and agency personnel. This mix will 

will usually be advertised internally in the first instance. 
However, in some situations vacancies will be concurrently advertised 

4.2 

4.2.2.  o clusion of the term of three (3) months, and whenever 
loyee shall 

be assessed. 

4.2.3. In light of the assessment, the probationary period of the employee on 
3) months and 

the employee shall be provided with a written copy of the assessment. 

4.2.4. Should nary period be extended after the initial three (3) 
sments shall be made. 

ade, an employee shall be 
ed to reasonable counselling and training, the nature of which is at 

4.3 

4.3.1. An employee engaged for a period of 800 hours or less in any year 
(measured from the anniversary date of the employee’s commencement 
of employment) may be engaged as a casual on an hourly contract of 
employment and such employee shall be entitled to be paid a loading of 
25%, in addition to the appropriate ordinary time hourly rate prescribed 
under the Agreement for the normal duties involved. 

Employment relations and security 

Employment security 

4.1.1. The importance of a flexible workforce enabling the organisation to 
respond to changing community demand and legislative requirements is 
acknowledged. It is therefore recognised that the council’s workforce will
need to comprise a mixture of full time, part tim

provide the flexibility necessary to enable the organisation to provide 
security of tenure to permanent employees. 

4.1.2. This council is committed to providing employment and promotional 
opportunities for its existing employees. Vacancies for new or existing 
positions 

internally and externally (e.g. where the identified skill mix is not readily 
available internally). 

Appointment and probation 

4.2.1. All employees shall be on probation for a term of three (3) months from 
initial engagement with the employer. 

At the c n
necessary prior to that time, the performance of the said emp

probation may be extended for a further term of three (

 the probatio
months probationary period, regular monthly asses

4.2.5. In the event of an adverse assessment being m
entitl
the discretion of employer. 

Casual employment 
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the casual employee for the non-
applicability of leave entitlements (other than long service leave, where 

 

 time or full time employee, unless the employer and 
the employee otherwise agree. The employer and employee shall sign a 

4.3.4. A casual employee shall be entitled to overtime or penalty payment at the 
 

ary hours of work provided for under 
clause 6.2 of this Agreement. Overtime and penalty rates for casual 

4.3.5. Casual employees may be engaged on an hourly contract of employment 

ing offered to 
casual employees. 

ees: 

ve – clause 7.2 

4.3.7.5. Sick, paid carer’s, emergency leave– clauses 7.8, 7.9 and 

s Leave – clause 7.14  
 
 
 
 
 
 

4.3.2. The 25% loading compensates 

applicable and where otherwise specified in this Agreement) and payment
for public holidays not worked. 

4.3.3. An employee, employed for more than 800 hours in a year, shall be 
engaged as a part

written copy of any such mutual agreement. 

prescribed rates in respect of work performed outside ordinary time hours
of work or in excess of the ordin

employees shall be applied to the hourly rate which includes the 25% 
loading. 

for a minimum period of two (2) hours. 

4.3.6. Additional hours that become available shall be offered to permanent part 
time employees with relevant skills where possible before be

4.3.7. The provisions of the following clauses do not apply to casual employ

4.3.7.1. Employment security – clause 4.1 

4.3.7.2. Professional/development leave – clause 9.1.1  

4.3.7.3. Annual lea

4.3.7.4. Unpaid family carer’s leave – clause 7.11 

7.13 

4.3.7.6. Compassionate leave – clause 7.12. 

4.3.7.7. Rostered Days Off – clause 6.14  

4.3.7.8. Flexible Working Hours – clause 6.15   

4.3.7.9. Grace Days – clause 7.17  

4.3.7.10. Crisi
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4.4 

4.4.3. The organisation will consider all applications on their merit taking into 
rrangements, individual needs and practicalities. 

art 
sition. 

 to permanent part 
time employees with relevant skills where possible before being offered to 

mutual a oyee and the employer. This 

4.4.7. Wher  
week ime. 

988 hours of work. A minimum period 

4.4.9. Wher
span of hours, the appropriate overtime rates will apply. 

appropriat he specified 
ordinary span of hours is to attract the appropriate penalty.  

4.4.11. The employ
notice  
the additi orking, the 

y 

three (3)

4.4.12. Adjustments
additi

4.4.13. Part tim d in 
their 

Part time employment/job sharing 

4.4.1. The employer and employees recognise there are significant advantages 
provided by part time employment and job sharing. 

4.4.2. All employees are entitled to apply to work on a part time basis or job 
share a position. 

account operational a

4.4.4. No current permanent full time employee will be forced to work in a p
time or job share po

4.4.5. Additional hours that become available shall be offered

casual employees. 

4.4.6. The normal working hours of a part time employee may be changed by 
greement between the empl

provision applies to meet the short-term requirements of either party or in 
respect of an increase or decrease in normal hours of duty. 

e a part time employee agrees, they may work up to 38 hours per
 within the ordinary span of hours without attracting overt

4.4.8. A part time employee shall qualify for incremental progression within the 
classification level after completing 
of 12 months will be required before an employee will progress to the 
next incremental step. 

e a part time employee is required to work outside of the ordinary 

4.4.10. All work performed in excess of 38 hours per week is to be paid at the 
e overtime rate and work performed out of t

ee shall, where possible, be given a minimum of 24 hours’ 
of the organisation’s need for the working of additional hours. If

onal time falls on a day when the employee is w
minimum additional time shall be one (1) hour of work or in case of a da
when the employee is not working or is recalled to work, a minimum of 

 hours.  

 to all entitlements are to be made proportionate to the 
onal hours worked over the employee’s contractual hours of duty. 

e employees who work additional hours beyond those specifie
contract of employment will access their accrued annual leave and 
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sick l at 
each em num. 

r 

y 
ally rostered to work. 

4.5 

4.5.1. The organisation may offer fixed term employment contracts on the 
unds: 

d from an external body 

er 

or a 

ion 

4.5.2. A fixed 
the foll

t 

ay terminate the contract by giving the 
employer the minimum notice required. 

 
grounds on which the decision was made. 

4.5.2.4. Where the employer decides to continue with the same 
rther fixed term, or additional funding from 

an external body is provided, the incumbent shall be 
bject 

sition description and the council’s performance 
management process. Where it is a requirement of the 

s does not mean that the employee 

eave hours in proportion to the hours actually worked, providing th
ployee takes at least four (4) weeks annual leave per an

4.4.14. Part time employees will be paid for any public holidays that fall on thei
agreed and documented core days of work. 

4.4.15. A part time employee working on a roster system will be paid for an
public holidays that fall on a day they are norm

Fixed term employment  

following gro

4.5.1.1. for a specific project of defined duration 

4.5.1.2. for a position which is funde

4.5.1.3. to replace an employee who is on extended leave great
than three (3) months 

4.5.1.4. where it is considered that the long-term requirements f
position are uncertain, e.g. financial considerations, 
environmental concerns (e.g. World Health Organisat
requirements) or impending legislative change. 

term employment contract offered by the employer will contain 
owing provisions: 

4.5.2.1. The term of the contract shall be for no less than three (3) 
months and for no greater than five (5) years duration 
(when a fixed term contract is to be extended past the initial 
expiry date, the minimum three (3) month provision will no
apply). 

4.5.2.2. The incumbent m

4.5.2.3. For contracts with a duration of two (2) years or greater, 
the employer shall give the incumbent three (3) months’ 
notice of its intention not to renew the contract and the

position for a fu

provided with the opportunity to renew the contract su
to having performed their duties satisfactorily in accordance 
with the po

funding body to recall, withdraw or change any of the 
funding conditions, thi
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 appointed to a fixed term contract 
position, they will revert back to their permanent role at the conclusion of 

employee w
employmen

4.5.4. When ded for a period of less than 

4.6 Contractin

 at 
least one 

4.6.1
on does not have the necessary equipment, 

resources or expertise 

4.6.1

4.6.1.3. large labour intensive projects where the organisation is 
ble to apply the required equipment or resources 

without adversely affecting existing services or operations 

e 
itively 

4.6.2. Wher ed it 
shall go thr rior to any decisions being 
made about that service. 

4.6.3. In th he 
organ m 
that has em
which
resour

4.7 Traineeshi

4.7.1. The organis
Arrangem l 
Salaried Offi

will have an automatic right to renew the contract as the 
employer may decide to re-advertise the position. 

4.5.3. Where a permanent employee is

the term, unless the position was accepted with the knowledge that the 
as required to permanently surrender their permanent 
t at the time of the appointment. 

 a fixed term contract is to be exten
three (3) months past the initial expiry date, the minimum three (3) 
month notice provisions in clause 4.5.2.3 above will not apply. 

g out 

4.6.1. It is agreed that work may be contracted out in circumstances where
of the following criteria is met: 

.1. specialised and/or highly technical tasks for which the 
organisati

.2. seasonal or short term work where the employment of 
additional permanent employees cannot be justified 

una

4.6.1.4. where a service review process has been conducted and th
organisation determines that it is desirable to compet
tender the service to improve effectiveness or efficiency. 

e the organisation determines that a service may be outsourc
ough a formal service review p

e event that a decision is made to competitively tender a service, t
isation will take all reasonable steps to support an in-house tea

ployees with appropriate and relevant skills and experience 
 wishes to submit a tender, by providing training, support and 
ces. 

p wage arrangements 

ation shall comply with the terms of the Training Wage 
ents as outlined in Schedule 5 of the South Australian Municipa

cers Award. 
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4.8 Workers eligible for a supported w

conditions which will apply to employees who, 
 are eligible for a supported wage 

 

rted Wage System’ means the Australian Government 
system to promote employment for people who cannot work 

gree ent y (as 
cumented in ‘Supported Wage System: guidelines and 

assessment roce

4  ‘Accredited sess eans a person accredited by the 
managemen  unit lished by the Australian Government 
under the S age System to perform assessments 
of an individ al’s prod capacity within the Supported 
Wage System. 

4  ‘Disability Su port ion’ means the federal pension 
scheme to provide income security for persons with a 
disability as rovid der the Social Security Act 1991, as 
amended fro  tim ime, or any successor to that 

 form provided for under 
 of 

person to be employed under 
the Supported Wage System. 

. 

 
the 

who 

ity Support Pension. 

.2.2. Clause 4.8.2.1 does not apply to any existing employee who 

employees who are injured in the course of their current 

any 
ich 

 of or 
 for a Disability Support Pension in accordance 

age 

4.8.1. This clause defines the 
because of the effects of a disability,
under the terms of this Agreement. In the context of this clause, the
following definitions will apply: 

4.8.1.1. ‘Suppo

at full A
do

m wages because of a disabilit

p ss’). 

.8.1.2. as or’ m
t  estab
uppor
u

ted W
uctive 

.8.1.3. p  Pens

 p ed un
m e to t

scheme. 

4.8.1.4. ‘Assessment instrument’ means the
the Supported Wage System that records the assessment
the productive capacity of the 

4.8.2 Eligibility criteria 

4.8.2.1. Employees covered by this clause will be those who are 
unable to perform the range of duties to the competence 
level required within the class of work for which the
employee is engaged under this Agreement because of 
effects of a disability on their productive capacity and 
meet the impairment criteria for receipt of a federal 
Disabil

4.8
has a claim against the employer which is subject to the 
provisions of workers’ compensation legislation or any 
provision of this Agreement relating to the rehabilitation of 

employment. 

4.8.2.3. This clause does not apply to the employer in respect of 
facility, program, undertaking, service or the like wh
receives funding under the Disability Services Act 1986 and 
fulfils the dual role of service provider and sheltered 
employer to people with disabilities who are in receipt
are eligible
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4.8.3. Supp

Employees to whom this
percen mum rate of any pay prescribed by this Agreement 

ich the person is performing according to the 

 70% 

*
r

(Provided that the minimum amount payable shall not be less than ten 
) of Level 1 Step 1 per week.) 

For th  
be pa f 
the empl
Syste

4.8.4.1. the employer and a union party to the Agreement, in 

4.8.4
s to the Agreement and the employee. 

4.8.5.1. All assessment instruments under the conditions of this 
clause, including the appropriate percentage of the 
Agreement rate to be paid to the employee, shall be lodged 

with the requirements of the Disability Services Act 1986 
and the standards contained therein, as amended from time 
to time. 

orted wage rates 

 clause applies shall be paid the applicable 
tage of the mini

for the class of work wh
following schedule: 
 

Assessed capacity  
(clause 4.8.4) 

 Prescribed Agreement rate % 

10%*  10%* 

20%  20% 

30%  30% 

40%  40% 

50%  50% 

60%  60% 

70% 

80%  80% 

90%  90% 

Where a person’s assessed capacity is ten per cent (10%), they shall 
eceive a high degree of assistance and support. 

percent (10%

4.8.4. Assessment of capacity 

e purpose of establishing the percentage of the Agreement rate to
id to an employee under this Agreement, the productive capacity o

oyee will be assessed in accordance with the Supported Wage 
m and documented in an assessment instrument by either: 

 
consultation with the employee or, if desired, by any of 
these 

or 

.2. the employer and an accredited assessor from a panel 
agreed by the partie

4.8.5. Lodgement of assessment instrument 

by the employer with the Registrar of the Australian 
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e 

4.8.5.2. All assessment instruments shall be agreed and signed by 
the parties to the assessment, provided that where a Union 

greement, is not a party to the 
assessment, it shall be referred by the Registrar to the 

essment of the applicable percentage should be subject to annual 

 conditions of employment 

Where an assessment has been made, the applicable percentage shall 
ees covered by the provisions of the 

ent as 
 

The employ
clause shall le steps to make changes in the workplace to 

consul ees in the area. 

oyer may employ a person 

 be 

4.8.9 the 
 Level 

4.8.9 appropriate 
to the job being trialled. 

 

Industrial Relations Commission or other appropriat
authority 

which is party to the A

Union by certified mail and shall take effect unless an 
objection is notified to the Registrar within ten working 
days. 

4.8.6. Review of assessment 

The ass
review or earlier on the basis of a reasonable request for such a review. 
The process of review shall be in accordance with the procedures for 
assessing capacity under the Supported Wage System. 

4.8.7. Other terms and

apply to the wage rate only. Employ
clause will be entitled to the same terms and conditions of employm
all other employees covered by this Agreement paid on a pro-rata basis.

4.8.8. Workplace adjustment 

er wishing to employ a person under the provisions of this 
take reasonab

enhance the employee’s capacity to do the job. Changes may involve re-
design of job duties, working time arrangements and work organisation in 

tation with other employ

4.8.9. Trial period 

4.8.9.1. In order for an adequate assessment of the employee’s 
capacity to be made, the empl
under the provisions of this clause for a trial period not 
exceeding 12 weeks, except that in some cases additional 
work adjustment time (not exceeding four (4) weeks) may 
be needed. 

4.8.9.2. During the trial period the assessment of capacity shall
undertaken and the proposed rate for a continuing 
employment relationship shall be determined. 

.3. The minimum amount payable to the employee during 
trial period shall be no less than ten per cent (10%) of
1 Step 1 per week. 

.4. Work trials will include induction or training as 
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 contract of 
employment shall be entered into based on the outcome of 

otice of termination by an employee 

 employer two (2) weeks’ notice of their 
intention to do so, or in lieu thereof, the employee shall forfeit two (2) 

 the express provisions of an officer’s 
onger period of notice, such provisions shall 

the 

4.10 Continuou

ee’s contract of employment or any provision of this 
Agreement 

4.10.1 ve 

4.10.1 ss, disease or injury 

 

4.10.1  employee’s services 
arising directly or indirectly from an industrial dispute if the 

4.10.1 f an employee from one 
council to another council subject to the provisions of the 
Local Government Act 1999 (SA). 

4.8.9.5. Where the employer and employee wish to establish a 
continuing employment relationship following the 
completion of the trial period, a further

assessment under clause 4.8.9.2. 

4.9 N

4.9.1. Any employee, other than a casual employee, desiring to terminate their 
employment shall give to the

weeks salary. Provided that, where
employment provides for a l
apply. 

4.9.2. A casual employee desiring to terminate their employment shall give 
employer at least one (1) days’ notice of their intention to do so. 

s service 

4.10.1. Maintenance of continuous service 

Except as otherwise indicated, service is deemed to be continuous 
despite: 

4.10.1.1. absence of the employee from work in accordance with the 
employ

.2. absence of the employee from work, for any cause, by lea
of the employer 

.3. absence from work on account of illne

4.10.1.4. absence with reasonable cause. Proof of such reasonable 
cause lies with the employee 

4.10.1.5. interruption or termination of the employee’s service by an 
act or omission of the employer with the intention of 
avoiding any obligation imposed by the Agreement, the Act
or Long Service Leave Act 1987 (SA) 

.6. interruption or termination to the

employee returns to the service of the employer in 
consequence of the settlement of the dispute or 

.7. transfer of the employment o
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4.11 

Where an em nder this clause, the 
period of absence from work is not to be taken into account in calculating the 

4.11.1. to th s entitled to receive pay for 

or 

4.11.2. where n 
the empl

4.12 Redundancy

4.12.1. No for

4.12.1 s Agreement there will be no forced 
redundancies. Natural attrition, voluntary redundancies and 

4.12.2. Voluntary separation package – redundancy 

terms

n (10) weeks’ notice, or payment in lieu of such period of 
otice 

lary 
 

yment in lieu of notice 

4.12.2

ly have been sustained by 
them during the period of their employment with the 

 predecessors 

etween 
d the time 

mmences their journey home on 
nt 

Calculation of period of service 

ployee’s continuity of service is preserved u

period of the employee’s service with the employer except: 

e extent that the employee receives or i
the period  

 the absence results from a decision of the employer to stand dow
oyee without pay. 

 and redeployment 

ced redundancies 

.1. For the period of thi

redeployment will be used where organisational 
requirements determine that positions are no longer 
required.  

 

Where an employee is offered a voluntary separation package (VSP), the 
 of the redundancy will be: 

4.12.2.1. te
n

4.12.2.2. a redundancy payment at the rate of three (3) weeks’ sa
or wage per year of completed continual service with the
organisation, with a maximum payment of 104 weeks’ salary 
or wage. The maximum payment will include the above ten 
(10) weeks pa

4.12.2.3. the employee resigning from all positions in which they are 
employed by the organisation 

.4. the employee having notified their manager, who in turn will 
notify Human Resources, of each and every injury or 
disability which they could reasonably be aware of and 
believes were, or could possib

organisation or its

4.12.2.5. the employee not suffering any work related injury b
the date of the offer of the separation package an
at which the employee co
the final day of employme
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 understanding that they will not be eligible for 
re-employment with the organisation for a period of two (2) 

 the date of resignation 

e 
o the Workers Rehabilitation and 

Compensation Act 1986 (SA). 

4.12.2.8. The organisation has the right to amend the amount 
loyee due to a financial or clerical error 

in calculating the package. However, if the amount payable 
e employee is less than that previously advised, the 

employee will have the right to decline acceptance of the 

4.12.2 a VSP 
dies before the date of resignation or before payment of the 

aration package, payment of the employee’s separation 
package will be made in the same manner as other 

4.12.2.10. Each VSP requires the specific approval of the chief 
d 

4.12.2.11. Any dispute arising under the provisions of this clause will 

ause 3.1. 

4.12.3. Job searchin

4.12.3.1.

4.12.3.2. as been allowed paid leave for more than 
 of 

 produce proof of 

4.12.4. Clause 4

rious 

4.12.4

4.12.2.6. the employee

years from

4.12.2.7. the employee not having any outstanding claim for incom
maintenance pursuant t

payable to the emp

to th

VSP. 

.9. Where an employee who has accepted an offer of 

sep

outstanding payments (e.g. long service leave) to the 
employee’s estate. 

executive officer, notification to the appropriate union an
advice to, and discussion with, the staff of the relevant 
department of associated work changes 

be dealt with in accordance with the dispute avoidance/ 
settlement procedures as set out in cl

g 

 During the period of notice of termination given in 
accordance with clause 4.12.2.1, an employee shall be 
allowed up to one (1) days’ time off without loss of pay 
during each week of notice for the purpose of seeking other 
employment. 

 If the employee h
one (1) day during the notice period for the purpose
seeking other employment, the employee shall, at the 
request of the employer, be required to
attendance at an interview or the employee shall not receive 
payment for the time absent. For this purpose a statutory 
declaration will be sufficient. 

.12 does not apply to: 

4.12.4.1. employees terminated as a consequence of se
misconduct that justifies dismissal without notice 

.2. probationary employees 
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4.12.4

4.12.4.5. employees engaged for a specific period of time or for a 
sks 

4.12.5. Incapacity to pay 

4.12.5.1. The Commission may vary the severance pay prescription 
r  to pay. The 

employer may make an application for variation.  

4.12.6. R ent  

4 s positio nger required, in the 
first instance, every endeavour will be made to redeploy the 

 a lower 
classification and waive their rights to redeployment and 

a) provide for the maintenance of salary at the date of 

 

be reduced to the salary applicable to the lower 

 opportunities to retrain and redevelop the 
employee to enable them to establish themselves at 

 
authority, continue superannuation 

contributions by the employer and employee on an 
ongoing basis at the level which applied prior to 

4.12.6.4. The employee has up to six (6) months from 

4.12.4.3. apprentices 

.4. trainees 

specified task or ta

or 

4.12.4.6. casual employees. 

 
on the basis of the employe ’s incapacity

edeploym

.12.6.1. Where an employee’ n is no lo

person to a position at the same classification level. 

4.12.6.2. An employee whose position is no longer required may 
decline redeployment to an alternative position at

retraining and elect to apply for a VSP. 

4.12.6.3. Where an employee is redeployed to a position at a lower 
classified level, the organisation will: 

redeployment at their existing level for a period of two 
(2) years. There will be no entitlement to any increase in 
salary until such time as the salary relevant to the lower 
classified position is equal to the maintained salary. If 
the maintained salary is not equal to the lower classified
position after two (2) years, the maintained salary will 

classification 

b) seek

their previous classification level 

c) at the employee’s request, and by arrangement with the
appropriate 

redeployment. 

commencement in the redeployed position to confirm 
acceptance of that position. 
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ent will be deemed as having commenced when 
the position description is finalised and formally provided to 

4.13 Notice of t

4.13.1. In order ployment of an employee, the employer must 
: 

1 week 

Over 1 year and up to the completion of 3 2 weeks 

Over 3 years and up to the completion of 3 weeks 

Ove

oyees over 45 years of age 
at the time of the giving of the notice, with not less than two (2) years 

o an additional week’s notice. 

ent in lieu of the prescribed notice in clause 4.13.1 and 4.13.2 must 
 is not required to be worked. 

ed by the employee working 
part of the required period of notice and by the employer making 
payment for the remainder of the period of notice. 

4.13.4. The required amount of payment in lieu of notice must equal or exceed 
the total of all amounts that, if the employee’s employment had continued 
until the end of the required period of notice, the employer would have 
become liable to pay to the employee because of the employment 
continuing during that period. That total must be calculated on the basis 
of: 

4.13.4.1. the employee’s ordinary hours of work (even if not standard 
hours) 

4.13.4.2. the amounts ordinarily payable to the employee in respect 
of those hours, including (for example) allowances, loading 
and penalties 

and 

4.13.4.3. any other amounts payable under the employee’s contract 
of employment. 

4.13.5. A casual employee will be provided with one (1) days’ notice by the 
employer when no further casual hours of work will be provided. 

4.12.6.5. Redeploym

the employee. 

ermination by employer 

 to terminate the em
give to the employee the period of notice specified in the table below

Period of continuous service Period of notice 

1 year or less 

years 

5 years 

r 5 years of completed service 4 weeks 

4.13.2. In addition to the notice in clause 4.13.1, empl

continuous service, are entitled t

4.13.3. Paym
be made if the appropriate notice period
Provided that employment may be terminat
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4.13.6.1. Where the employer has given notice of termination to an 
oyee shall be allowed up to one (1) days’ 

time off without loss of pay for the purpose of seeking other 
e 

ent 
cified period or is, for 

any other reason, limited to the duration of the agreement  

4.13.6. Job search entitlement

employee, an empl

employment. The time off shall be taken at times that ar
convenient to the employee after consultation with the 
employer. 

4.13.7. The period of notice in clause 4.13.1 and 4.13.2 does not apply to: 

4.13.7.1. employees dismissed for serious misconduct 

4.13.7.2. apprentices 

4.13.7.3. employees engaged for a specific period of time or for a 
specific task or tasks 

4.13.7.4. trainees whose employment under a traineeship agreem
or an approved traineeship is for a spe

4.13.7.5. redundancies under clause 4.12 

4.13.7.6. casual employees 

or 

4.13.7.7. probationary employees. 
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5. Rates of pay

5.1 Classification and rates of pay 

5.1.1. The m mployees will be in 
accordance with the rates set out in Appendix 1 of this Agreement and 

 of 
an employee, properly classify the employee having regard to the nature 

nd 

endix 2 of this Agreement to apply the appropriate salary 
level. On initial appointment, the employer may give recognition to an 

t experience in order to ascertain the 
appropriate incremental point for the classification. 

5.1.4. An employee may, upon written request, have their classification 
ce 

with the provisions of clause 5.1.3 above and clause 3.1.12, and the 
nisation’s Classification procedure, as amended from time to time. 

e 
t the 
on is 

5.2 Payment of wages 

 fortnightly by close of 
business on Thursday by electronic funds transfer into a nominated 

emplo

5.3 Higher duties 

 

employee h
value 
salary scal
such d

 

 and related matters 

inimum annual rate of salary to be paid to e

will include, for salary purposes, the relevant prescribed allowances. 

5.1.2. The employer shall, upon the initial engagement or upon the promotion

and range of duties that it is proposed to assign to that employee a
shall notify the employee in writing of their classification. 

5.1.3. In classifying an employee, the employer shall observe the procedure 
contained in App

employee’s previous relevan

reviewed by the employer. The review shall be conducted in accordan

orga

5.1.5. Where an employee is reclassified, it shall be done on a ‘point-to-point’ 
basis: (i.e. the employee shall be placed on that incremental step of th
new classification level which is appropriate to the length of time tha
employee has been performing the duties on which the reclassificati
based). 

5.2.1. Payment of wages will be made to employees

account of a bank or other recognised financial institution of the 
yee’s choice. 

5.3.1. An employee who is directed by the employer to perform duties of higher
value, outside or exceeding those of the classification to which the 

as been appointed, whether or not the said duties of higher 
coincide with those of another classification for which a higher 

e is fixed by this Agreement, shall be paid while performing 
uties not less than: 
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5.3.1

 or 

5.3.1
 

ill be 
paid a
organisa

5.3.3. Provid
employee d 
of five (5) w  a 
week where there is a public holiday the higher duties shall be paid over 

5.3.4. On su

5.3.4  

5.3.4.2. employees classified below Level 5 – four (4) days  

5.3.5. Nurses shall be paid the appropriate higher rate of pay for all hours 

e purposes of this clause, 
‘availability duty’ means a situation where the organisation 

 direction to an employee requiring that 
d themselves on immediate standby to 

attend work during prescribed times outside their normal 

 
 be 

 the situation where a lesser state of 
readiness is required by the organisation. A lesser state of 

on immediate standby. Whilst it 
is understood that such an employee will normally be 
available to answer out of hours telephone calls, it is also 

.1. the minimum salary rate for the higher paid classification if 
the employee substantially performs the duties thereof 

.2. a salary rate commensurate with the value of the duties the 
employee is so directed to perform.

5.3.2. Employees relieving in the position of manager or general manager w
 percentage of the relevant salary in accordance with the 

tion’s Higher Duties procedure as amended from time to time. 

ed that the employee is directed to perform such duties, the 
 shall perform them on the first occasion for a continuous perio

orking days or more. If the period of higher duties falls in

four (4) days.   

bsequent occasions: 

.1. employees classified at Level 5 and above – five (5) days;

or 

5.3.4.3. an aggregate of ten (10) days in a four (4 ) week period. 

worked at a higher level, as detailed in the Classification Criteria in 
Appendix 3. 

5.4 Availability allowance  

5.4.1. This clause applies to any employee instructed to be available for recall to 
work outside of their normal working hours. 

5.4.1.1. Immediate standby – For th

issues a written
employee to hol

working hours. 

5.4.1.2. Lesser state of readiness – A written direction requiring an
employee to hold themselves on immediate standby is to
distinguished from

readiness refers to the situation where the employee is not 
directed to hold themselves 
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le. In 
n will contact another 

employee. Where a lesser state of readiness is required of 

 (rather than clause 5.4.1.3) other than where such 
arrangements are mutually agreed by the employer and the 

5.4.1.3. An employee instructed to carry out availability duty in 

employee’s hourly rate for each hour or part thereof that 
the employee is required to be on immediate standby. 

ts in relation to immediate standby and/or 
lesser state of readiness as set out in 5.4.1.1 and 5.4.1.2 

 
to 

5.5 

e, 

 
ta basis, providing that such payment cannot exceed the amount 

eek in any one (1) working we

5.5.3. first aid t be 
reimbursed the initial cost incurred in obtaining the certificate. 

5.5.4. ployee does not hold a first aid certificate but is required to 
tificate, the employer will provide the appropriate training 

including for the renewal of certificates. 

5.6 

5.6.1. An employee required to work overtime for more than one (1) hour after 
ed to a 

ployee required to work overtime on a Saturday, Sunday or public 
holiday shall be entitled to a meal break: 

understood that this is not always convenient or possib
these circumstances, the organisatio

an employee, the provisions of clause 6.6 (Call out) shall 
apply

employee and recorded in writing. 

accordance with a written direction by the organisation to 
hold themselves on immediate standby issued pursuant to 
clause 5.4.1.1, shall receive, in addition to the salary 
otherwise payable, an amount equal to 10% of the 

5.4.1.4. Arrangemen

respectively may be further amended by mutual agreement
between the organisation and the employee, in writing, 
deal with individual circumstances and remuneration for 
those purposes. 

First aid allowance 

5.5.1. Where an employee is required to hold and act upon a first aid certificat
an allowance of $11.30 per week shall be paid.  

5.5.2. The payment shall be paid to casual and regular part time employees on
a pro-ra
of $11.30 per w ek. 

Employees already in possession of a certificate will no

Where an em
obtain a cer

Meal breaks and meal allowance 

the employee’s normal ceasing hour on any weekday shall be entitl
meal break before starting overtime and to subsequent meal breaks at 
four (4) hourly intervals calculated from the end of the previous meal 
break taken by the employee. 

5.6.2. An em
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5.6.2.3. at four (4) hourly intervals calculated from the end of the 
us meal break taken by the employee. 

e, 

y 

cle to 
 be 

entitled to payment in accordance with clause 5.7.2 hereof for the trip 
to their headquarters by the shortest practical route. 
all be restricted to a one way trip, not a return journey, 

 directed or authorised to use their motor vehicle 
ith, the business of the organisation, they shall be 

Car with an engine of 4 cylinders or less 86 cents per km 

h an engine of more than 4 cylinders or a 
rotary engine 

95 cents per km 

5.7.3. An employee shall be entitled to have their driver’s licence paid by the 
 cost reimbursed) in circumstances where the 

requirement for the employee to drive a motor vehicle is a normal and 
uties. 

5.7.4. Provided that, should the employee resign from the service of the 
 

the licence 
fee. 

5.6.2.1. after three (3) hours of continuous work if that period 
includes a recognised meal hour or 

5.6.2.2. after four (4) hours of continuous work in any other case 
and 

previo

5.6.3. When an employee is entitled to a meal break as provided by this claus
and such employee is unable to return to their home for a meal, a meal 
allowance of $18.30 shall be paid unless an adequate meal is provided b
the employer irrespective of whether a meal break, paid or unpaid, is 
taken. 

5.7  Motor vehicle allowance 

5.7.1. Where an employee is required by the employer to take their vehi
their headquarters for official use on that day, the employee shall

from their home 
Such payment sh
and the maximum distance paid on the one way trip shall not exceed 24 
km per day, even if the distance between their home and their 
headquarters is more than 24 km. 

5.7.2. Where an employee is
on, or in connection w
paid an allowance calculated at one of the rates set out in the schedule 
below: 

Type of vehicle Rate of allowance 

Car wit

Motor cycle 34 cents per km 

employer (or the

regular feature in the performance of the employee’s ordinary d

employer or have their service terminated through no fault of their own,
prior to the expiration of the period of their licence, the employer shall 
have the right to deduct from monies due to the employee on 
termination, an amount pro-rata to the unexpired portion of 



Municipal Officers and Nurses Enterprise Agreement 2013 
 

 

 
  

29 

/or council 
authorised meetings, and attends outside of their normal working hours 

ned motor vehicle to travel 
directly ce 
at the ra

5.8 Increase in allo

5.8.1. Each of t  and 5.7 will be 
increas  commencement of the first pay period on or after 1 
Januar
Januar ice 
Index – ABS r of 

5.8.2. Increases i nsure 
there is n

5.8.3. No other all . 

5.9 Travelling 

5.9.1. All authorised travelling expenses incurred by any employee in the course 

cil rates 

eir 

5.11 Union fees 

5.11.1. For the life of this Agreement the organisation will deduct union fees from 

5.12 

5.12.1. The parties
superan

5.12.2 d 
where empl

5.7.5. Where an employee is required to attend Council meetings and

and this necessitates use of their privately ow
from and to their home, the employee shall be paid an allowan
te prescribed under clause 5.7.2. 

wances 

he allowances outlined in clauses 5.5, 5.6
ed from the
y each year during the life of the Agreement, commencing from 
y 2013, by the percentage increase in the Adelaide Consumer Pr

 Catalogue 6401 over the 12 months ending 30 Septembe
the preceding year.   

n allowances paid under the Award will be reviewed to e
o disadvantage.  

owances will apply during the life of this Agreement

expenses 

of their official duties shall be paid/reimbursed by the employer. 

5.10 Payment of Coun

5.10.1 Employees who live within the City of Onkaparinga may elect to pay th
 Council rates by fortnightly instalments arranged through payroll 
 deductions. It is the employee’s responsibility to meet their individual 
 obligations in relation to payment of rates. 

employees (who request it) wages at no cost to the employee. 

Superannuation 

 agree that all employees shall have their choice of 
nuation fund.   

. Local Super (a division of Statewide Super) will remain the default fun
oyees do not advise of an alternative superannuation fund for 
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receipt of 
contribu f each employee into Local Super. 

5.12.3.1. for contributory members: 

and 

rees to pay in respect of an employee. 

a) contributions which the employer must pay to a 
 order 
ntee 

) Act 1992 (Cth) 

 respect of an employee. 

5.12.4. The employer will bear the administration cost for this benefit. Any other 
costs will be met by the employee.  

5.13 Salary sacrifice 

5.13.1. Subject to the following conditions, an employee may apply to the 
organisation to salary sacrifice any part of their salary to make additional 
contributions to Local Super (a division of Statewide Super): 

5.13.1.1. As salary sacrifice is a complex matter, it is the employee’s 
responsibility to seek advice and fully understand all 
implications of salary sacrifice before seeking to enter into 
this arrangement. 

5.13.1.2. The employee’s gross salary for all purposes, including but 
not limited to superannuation, annual leave and long service 
leave shall be pre-sacrificing salary. 

5.13.1.3. Any such arrangement shall be by mutual agreement 
between each individual employee and the organisation, 
provided that approval by the organisation shall not be 
unreasonably withheld. 

contributions. The employer shall pay superannuation 
tions in respect o

5.12.3. The amount of employer superannuation contribution means: 

 

a) three percent (3%) of the employee’s ordinary time 
earnings 

b) any additional contributions which the employer is 
required to pay under the terms of the rules governing 
Local Government Super SA-NT 

and 

c) any additional superannuation contributions that the 
employer ag

5.12.3.2. for non-contributory members: 

superannuation fund in respect of the employee in
to avoid the imposition of a superannuation guara
charge under the Superannuation Guarantee 
(Administration

and 

b) any additional superannuation contributions that the 
employer agrees to pay in
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 The application shall be in writing on the relevant form 
provided by Payroll and shall detail the percentage of salary 
to be salary sacrificed together with a statement that the 
‘cash’ component is adequate for their ongoing living 
expenses. 

5.13.1.6. The individual agreement to salary sacrifice may be 

 This means that 
vernment 

Superannuation Scheme will be adjusted (at the employee’s 
ble in relation to those 

contributions. 

5.13.1.8. Salary sacrifice contributions will be treated as employer 

5.13.1.9. The employee accepts that if they enter into a salary 
se, the 

employee’s take home pay will be less than that provided 

5.13.2. During may introduce salary 
sacrifice a other goods 
allow

5.13.1.4.

5.13.1.5. The arrangements made may only apply to future salary 
arrangements and cannot be retrospective. 

rescinded by the employee provided a full pay period of 
prior notice in writing is given to Payroll officers. 

5.13.1.7. The employee shall bear the responsibility and costs 
associated with taxation and any other matters in respect of 
the salary sacrifice arrangements.
contributions made to the Local Go

cost) to take account of taxation paya

contributions and are likely to be preserved. 

sacrifice arrangement pursuant to this clau

for in Appendix 1. 

the life of this Agreement, the organisation 
rrangements for employees to lease vehicles and 

ed by the Australian Taxation Office. 
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6. Working arrangements 

6.1 

6.1.1. The se
and p orked do not apply to team leaders 

 

6.1.2. The parties recognise the benefits of flexible working hours and agree 
 

operatio s of 
operation determining the delivery of the service. Operating hours for the 

6.1.2

6.1.2.2. the business needs of the work area 

 and external customer service requirements 

 

litate flexible working arrangements, where 

•

6.1.3. p n o  rdin

6.1.3.1. 
  

6.1.3 e 
 time and one 

. 

6.1.3
y, unless an employee has 

made arrangements with their team leader/manager to 
r hours as a consequence of taking accrued time 

 
ager for endorsement at the end of each four (4) 

Hours of work 

ctions of clause 6.1.6 relating to ‘time off in lieu of payment’ (TOIL) 
ayment for additional hours w

and officers who, as part of their employment contract, are provided with
a ‘private use’ motor vehicle in lieu of overtime and TOIL. 

that the business needs of an organisation should determine its hours of
n, rather than the traditional approach of regulated hour

purpose of this clause shall be governed by: 

.1. the organisation’s business needs 

6.1.2.3. internal

6.1.2.4. interrelationships (dependency, impact, service) of the work
area with other parts of the organisation 

6.1.2.5. parameters further defined in this clause. 

6.1.2.6. In order to faci
appropriate employees may negotiate the following options: 
• Rostered Day Off (RDO’s) or 
• Flexible working hours arrangements 
 Time off in lieu (TOIL) 

S a f o ary hours and arrangement of hours 

The ordinary span of hours shall be 6am to 8pm, Monday to 
Friday, excluding public holidays.

6.1.3.2. The ordinary working hours will not exceed 10.5 in any day. 

.3. Hours worked outside of the normal span of hours requir
prior approval and will attract penalty rates of
half for the first three (3) hours and double time thereafter

.4. Full time employees are required to work a minimum of 
7.6 hours on each working da

work fewe
off. 

6.1.3.5. Each employee will record their daily working hours on an 
approved attendance record and submit this to their team
leader/man
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es 
with the aim of reaching agreement in respect to work 

k 

6.1.3.8. An unpaid meal break of at least 30 minutes will be taken 

s 
per day.  To allow for continuity of service delivery, the 

ak shall be taken at times as negotiated within individual 
teams, including a roster system if required. 

6.1.4. Roster

6.1.4.1. Rostered days off, which involves working longer daily hours and 

ts are available under this clause for fulltime 
employees: 

6.1.4

hours (24 minutes) per day over 19 days per month to 

 

6.1.4  
 

the day of accrual. 

 
t a 

 to 
oyees to maintain a balance 

week period, or in the case of a time sheet for Payroll 
action, at the end of each two (2) week period. 

6.1.3.6. Team leaders/managers will consult with their employe

schedules in accordance with the needs of the work and the 
above parameters. 

6.1.3.7. Work groups or teams may be delegated the authority by 
their team leader/manager to determine their own wor
schedules. 

after any continuous five (5) hour period of work. 

6.1.3.9. Employees are entitled to one paid tea break of 15 minute

bre

ed Days Off 

taking accrued time, may be negotiated and agreed between the 
employee and the relevant team leader/manager.  The following 
arrangemen

.2. 19 day month 
The employee must work 7.6 hours and an additional 0.4 

accrue time towards and RDO. 

6.1.4.3. 9 day fortnight 
The employee must work 7.6 hours and an additional 0.84 
hours (50 minutes) per day over 9 days in each fortnight to
accrue times towards and RDO. 

.4. By agreement the RDO may be allowed to accumulate to a
maximum of three (3) days and shall be taken at a mutually
agreed time.  Such accrued days are to be taken within 
twelve (12) months from 

6.1.4.5. Where an employee is required to work on a normal RDO
with less than 24 hours’ notice the RDO may be taken a
mutually agreed time.  

6.1.5. Flexible working hours 

6.1.5.1. The parties accept that flexible working hours are intended
provide opportunity for fulltime empl
between work and home to attend to personal matters during 
business hours. 
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nt 

urs worked are 
within the ordinary span of hours as set out in clause 6.1.3. 

6.1.5.3. ork 
timesheet. 

ant 

6.1.5.5. nt team leader/manager may by mutual agreement 
le working hours where the arrangement adversely 

6.1.6. Accru

6.1.6.1. IL may be accrued on an hour-for-hour basis for ordinary 

6.1.6.2. All hours worked in one (1) day, up to a maximum of 10.5 

6.1.6 on any day will be done by 
mutual agreement with the appropriate team 

ked. 

6.1.6

ours. For a part time employee the 
maximum amount of accrued TOIL is calculated on the 

t 

6.1.6

6.1.7. Working additional hours or working outside the normal span 

6.1.7

6.1.7.2. Any work in excess of 10.5 hours in a day will be either paid 
or time of in lieu (TOIL) accrued at double time.  

6.1.5.2. The normal working day may be altered by mutual agreeme
with the relevant team leader/manager to allow employees to 
alter the start or finish time provided that the ho

 Employees will account for their time at work and away from w
on an approved 

6.1.5.4. When working flexible working hours employees must ensure that 
the business needs of their area are met and that adequate 
service provision is always available as determined by the relev
team leader/manager. 

 The releva
alter flexib
impacts on the efficiency of the section and/or service delivery. 

al of TOIL 

TO
time worked in excess of 38 hours per week or 152 hours 
per four (4) week cycle. 

hours, will be paid or accrued as TOIL at the ordinary hourly 
rate. 

.3. Working in excess of 7.6 hours 

leader/manager prior to the additional hours being wor

.4. Accrued TOIL shall be taken as soon as reasonably 
practicable. 

6.1.6.5. The maximum amount of accrued TOIL by a full time 
employee shall be 76 h

number of contracted hours on a pro-rata basis. In the 
event more than 76 hours TOIL is accrued, the employer 
and employee can, by mutual agreement, agree to the 
taking of the additional TOIL or that the TOIL is paid out a
the ordinary hourly rate. 

.6. The taking of TOIL will be arranged with the employee’s 
team leader/manager prior to the absence and will be 
contingent upon operational requirements. 

.1. An employee shall not unreasonably refuse to work 
additional hours, if required. 
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 be 

6.1.7

6.1.7.5. An employee, who is requested to work between the hours 
m or 6pm and 8pm, Monday to Friday, to  

a) attend a meeting relevant to or for the organisation, 
 

 requested to complete a particular project or task,  

c) is provided with less than 24 hours’ notice 

shall be paid a loading of 50% in addition to their ordinary 
time rate of pay for all time worked within those hours or 
time off in lieu (TOIL) at the applicable overtime rate. 

6.1.7  

dance with the overtime 
provisions in this Agreement. 

ommittee meetings, whenever required to do so, 
notwithstanding that such meetings may be outside of the 

6.1.7.9. Where an employee’s 38 ordinary time hours per week 

written agreement between the employee and the 
employer setting out the details of the work arrangement 
shall be signed and held by the employer and employee. In 
such arrangements, the employer shall apply the 

6.1.7.3. Other than in emergencies, the requirement to work 
additional hours beyond 7.6 hours on a particular day will
subject to reasonable notice being given. 

.4. Employees shall not be required to work beyond 12 hours 
on a particular day, unless an emergency situation has 
occurred. 

of 6am and 8a

 
which is not a normal feature or requirement of the job, 

or  

b) when 

and 

.6. An employee who is requested to work beyond the standard
day, without reasonable notice to assist in an emergency 
situation, will be paid in accor

6.1.7.7. Employees shall attend meetings of Council, including 
C

employee’s ordinary hours. 

6.1.7.8. The following clause (6.1.7.9) shall not apply to employees 
engaged in libraries. 

 
cannot be worked during the span of hours in clause 6.1.3 
above, a 

appropriate standard penalties as prescribed by clause 6.2 
of the Agreement unless some other compensating benefit 
is otherwise agreed between the employer and the 
employee. 

6.1.7.10. An employee may request and shall be given the 
opportunity to either seek advice or the involvement of the 
Union in discussions relating to an agreement pursuant to 
clause 6.1.7.9. 



Municipal Officers and Nurses Enterprise Agreement 2013 
 

 

 
  

36 

ipal 
ent Employees 

Agreement(s), and depot based employees who regularly 
 

ork the same hours as those employees, provided such 
hours do not exceed 152 ordinary time hours in a four (4) 

6.2 

unday. 

y 

6.2.2.1. 200% in addition to their ordinary time rate of pay  

, 
e 

employee and the employer. 

ys and public holidays, shall be granted an additional week of 
annual leave. 

y 
ing 
 the 

6.3 

nclusive) beyond 5pm shall be paid a loading as 
et out below for all such hours worked after 5pm. 

6.3.1.1. For employees paid up to and including Level 6 Step 1, a 
15% loading in addition to their ordinary time rate of pay. 

oyees paid at Level 6 Step 2 or above, no loading.  

6.1.7.11. Employees who regularly and directly supervise munic
employees covered by the Local Governm

provide administrative support to those employees, may
w

week period. 

Penalty rates on ordinary time 

6.2.1. Employees working on Saturdays and Sundays as part of their ordinary 
hours will receive a loading of 50%, in addition to their normal wage. 
Saturday to commence at midnight on Friday, Sunday to finish at 
midnight on S

6.2.2. Employees working on public holidays as part of their ordinary hours ma
elect to receive either: 

or 

6.2.2.2. 100% in addition to their ordinary time rate of pay, plus 
paid time off in lieu equal to the number of hours worked
to be taken at a time that is mutually agreed between th

6.2.3. Employees who are regularly rostered over seven (7) days, including 
Sunda

6.2.4. If an employee works Saturday and Sunday as part of their ordinar
week, then they shall be entitled to two (2) consecutive days off dur
the period Monday to Friday, which shall be mutually agreed between
parties. 

6.2.5. These provisions are not intended to alter or affect flexitime or rostered 
hour’s arrangements. 

Library officers 

6.3.1.  Library employees required to work as part of their normal roster on any 
day Monday to Friday (i
s

6.3.1.2. For empl
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6.3.2. Library employees who are required to work as part of their ordinary 

6.3.2 g of 25% for 
such time 

6.3.2.2. on Saturday after noon, or on a Sunday shall be paid a 

6.3.3. Library  hours in any 
one week shall be granted time off in lieu (TOIL) in accordance with 

se 6.1.4. 

6.4 

6.4.1. All overtime worked on a Saturday before noon shall be paid for at the 

hall be 

 on any such occasion shall be paid a minimum of three (3) 
hours work at the appropriate overtime rate. 

the Level 5 Step 3 salary rate. 

6.4.5. The employer and the employee may agree to a suitable employment 
package to take account of work that is likely to be performed outside the 
ordinary hours of work and other similar contingencies inherent in the 
work. Such an agreement shall be entered into by mutual agreement and 
recorded in writing. 

 

 

6.3.1.3. This loading will only be paid where the work time is 
continuous other than for meal breaks. 

weekly hours: 

.1. on Saturday up to noon shall be paid a loadin

loading of 50% for such time. 

employees who are required to work in excess of 38

clau

6.3.4. The loadings in this clause are non-cumulative upon any other penalty 
loading or overtime entitlement in this Agreement. Therefore, penalty 
loadings arising from clause 6.1.3.3 will not apply. 

Overtime on weekends and public holidays 

rate of time and one half for the first three (3) hours and double time 
thereafter or time off in lieu (TOIL) at the applicable overtime rate. 

6.4.2. All overtime worked on a Sunday or afternoon on Saturday shall be paid 
for at double time or time off in lieu (TOIL) at the applicable overtime 
rate. 

6.4.3. All overtime worked on a public holiday as defined by clause 7.15 s
paid for at double time and a half or time off in lieu (TOIL) at the 
applicable overtime rate. Provided that employees required to work 
overtime

6.4.4. Employees paid at Level 6 Step 1 or above shall be entitled to overtime 
payments calculated at 
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d after overtime 

employee’s next rostered starting time would mean 
that the employee did not receive a full consecutive ten (10) hour break, 

  a 

or  

6.6 Call out 

6.6.1. The p  employee 
has left work on the understanding that they are not required for the 

6.6.2. An empl , including to attend Council meetings, 
whether notified before or after leaving the employer’s premises, shall be 

6.6.3. Where ce in accordance 
t 

so re
arising, e full two (2) or 

as recalled 

circum
overtime 
work
recalls. 

6.6.4. This claus t to a 
reason
ordinar

6.5 Rest perio

6.5.1. If starting work at the 

then either:  

6.5.1.1. the employee may, without loss of pay, start work at such
later time as is necessary to ensure that they receive a 
break of at least ten (10) consecutive hours 

6.5.1.2. the employer must pay the employee double ordinary rates 
for all work performed until the employee has received a 
break of at least ten (10) consecutive hours. 

rovisions for a ‘call out’ or ‘recall’ will only apply when an

remainder of the day.  

oyee recalled to work

paid for a minimum of three (3) hours work at the overtime rate. 

the employee is being paid an availability allowan
with clause 5.4 of this Agreement, a minimum of two (2) hours work, a
the appropriate overtime rate will be paid for each time the employee is 

called, provided that, except in the case of unforeseen circumstances 
the employee shall not be required to work th

three (3) hours, as the case may be, if the job the employee w
to perform is completed within a shorter period. Overtime worked in the 

stances specified in this subclause shall not be regarded as 
for the purpose of clause 6.5 above when the actual time 

ed is less than three (3) hours on such recall or on each of such 

e shall not apply where the overtime is continuous (subjec
able meal break) with the completion or commencement of 
y working time. 
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7. Leave o

 in relation to the taking of leave shall continue as per the 
organisation’s policies and procedures as amended from time to time. 

7.1.2. Employees taking leave in accordance with the provisions of clause 7 will, 

7.1.3.1. The sick leave provided in this Agreement shall, for full time 

e 
employees accrues at 5.85 hours per fortnight. 

7.1.3.4. A standard day for the purposes of calculating leave and 
 

 

e 

ulated 

2 hours of annual leave exclusive of public 
holidays, such leave to be paid for at normal weekly salary.  Part time 

crue annual leave on a pro-rata basis, calculated on the 

f absence 

7.1 Leave and other matters 

7.1.1. Documentation

 
when entitled, continue to be paid on a two (2) week cycle. 

7.1.3. For the purpose of this Agreement: 

employees, be deemed to be 76 hours. Sick leave for 
fulltime employees accrues at 2.93 hours per fortnight. 

7.1.3.2. The annual leave entitlement for full time employees shall 
be deemed to be 152 hours, unless the employee has an 
entitlement under clause 7.2.2. Annual leave for fulltim

7.1.3.3. A standard day for the purposes of calculating leave and 
payment for public holidays shall, for full time employees, 
be 7.6 hours.  

payment for public holidays, for full time employees working
a 19 day month shall be eight (8) hours.  

7.1.3.5. A standard day for the purposes of calculating leave and 
payment for public holidays for full time employees working 
a 9 day fortnight shall be 8.45 hours.  

7.1.3.6. For employees who, as part of their contract of 
employment, have their ordinary day specified as other than
7.6 hours, a standard day for the purposes of calculating 
leave and payment for public holidays shall be in accordance 
with their normal ordinary hours. 

7.1.3.7. Employees working less than full time will have their leav
entitlements and standard day, for the purposes of 
calculating leave and payment for public holidays, calc
on a pro-rata basis in accordance with the hours worked. 

7.2 Annual leave  

7.2.1. Fulltime employees shall, after completion of 12 months continuous 
service, be entitled to 15

employees will ac
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ve, to a 
maximum of four (4) weeks, on a pro rata basis. 

r seven (7) days, including 
Sundays and public holidays, shall be granted an additional week of 

 

t to such 
leave accrued. 

than 

of 
annual leave in respect of each completed week or fortnight of continuous 

7.2.6. Annual leave to which an employee is entitled shall be taken within 12 
r the right to leave has accrued, provided that the employer 

may approve of such leave or any part thereof being deferred and taken 

.2.1 hereof, the employer may 
allow annual leave to an employee before the right thereto is due. But 

taken in such a case, further periods of annual leave shall 
to accrue until after the expiration of the 12 months in 

respect of which the annual leave had been taken before it accrued. 

2.7 
before the right thereto is due, and the employee subsequently leaves or 

ed, the 

ployee concerned, of the qualifying period of 12 months 
not serviced by the employee, deduct from whatever remuneration is 

 

or any of the holidays prescribed 
by clause 7.2.1 of this Agreement. 

ith 
the consent of the employer, to take annual leave in single day periods 

actual hours worked. Employees who have less than 12 months 
continuous service with the organisation will accrue annual lea

7.2.2. Employees who are regularly rostered ove

annual leave. 

7.2.3. Annual leave is cumulative. 

7.2.4. The parties agree that annual leave shall be given and taken at a time
mutually convenient to the employer and employee concerned within a 
period not exceeding 12 months from the date when the righ

7.2.5. If, before the completion of any period of 12 months continuous service, 
the employment of any employee is terminated for any reason other 
serious misconduct, or any employee lawfully terminates their 
employment, they shall be entitled to pro-rata payment in respect 

service (according to the length of the pay period of the employee 
concerned). 

months afte

within the following 12 months. 

7.2.7. Notwithstanding the provisions of clause 7

where leave is 
not commence 

7.2.8. Where leave has been granted to an employee pursuant to clause 7.

is discharged from the service of the employer before completing the 12 
months continuous service in respect of which the leave was grant
employer may, for each completed week or fortnight according to the pay 
period of the em

payable upon the termination of the employment the appropriate fraction
of the amount of wage paid on account of the annual leave, which 
amount shall not include any sums paid f

7.2.9. Notwithstanding the provision of this clause, an employee may elect, w

not exceeding ten (10) days in any calendar year at a time or times 
agreed between them. 
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 and paid 
the first pay day occurring after 1 December of each year. 

7.3.2. The amount of loading paid represents 17.5% of four (4) weeks’ salary of 

loyees whose annual salary is in excess of the salary payable to Level 
the loading calculated at 

7.3.5. An employee whose services terminate for any reason, other than serious 
, and who is entitled to payment in lieu of accumulated annual 
 be paid in addition an annual leave loading calculated in 

7.3.6. The annual leave loading prescribed by this clause shall not be payable 

7.4 

7.4.1. The p
annual l
is at th

7.5 

Serv

ents 
will be g 

 as 

7.5.3. Long servi
taken by
leave is t

7.5.4. Accum service leave (e.g. 11–20 years’ service) must be taken 
within 

7.3 Annual leave loading 

7.3.1. Annual leave loading as provided in this clause will be calculated
on 

the employee’s substantive classification. 

7.3.3. Emp
6, Step 2 shall receive as a maximum loading, 
the rate applicable to the Level 6, Step 2. 

7.3.4. Leave loading will be paid at the higher rate where an employee has 
acted on long term higher duty or long term contract for a total period of 
six (6) months or more (in the preceding 12 month period). 

misconduct
leave, shall
accordance with clause 7.3.2 in respect of any annual leave credit for 
which the payment prescribed by clause 7.3.2 has not been paid. 

for annual leave calculated on a pro-rata basis. 

Purchase leave 

arties agree that employees may apply to purchase additional 
eave in terms approved by the employer. Granting any application 

e sole discretion of the employer. 

Long service leave 

7.5.1. Long service leave will be administered in accordance with the Long 
ice Leave Act 1987 (SA), including the ‘cashing out’ provisions. 

7.5.2. During the life of the Agreement, existing long service leave entitlem
examined and consideration given to methods of reducin

outstanding leave entitlements and ensuring that future leave is taken
it falls due. 

ce leave accrued in the first ten (10) years of service must be 
 the completion of 13 years of service. Managers are to ensure 
aken within the allocated time. 

ulated long 
three (3) years of the next ten (10) years’ service anniversary. 



Municipal Officers and Nurses Enterprise Agreement 2013 
 

 

 
  

42 

 may be taken at a time mutually convenient between 
the organisation and the employee concerned after seven (7) years’ 

7.5.6. An em  in 
the foll

7.5.6 hus doubling the period of leave taken 

7.5.6 ave 

or 

7.5.6

7.5.7. Permanent full time employees who negotiate to reduce their hours of 
ave their long service leave hours (accrual or 

entitlement) preserved at the higher amount applicable at the time of the 

7.6 Parental leave 

7.6.1. Subject to se, employees are entitled to maternity, 
partn
birth 

7.6.2. Defini e purpose of this clause, the following definitions will 
apply:

7.6.2.1. e 
ns a 

he purposes of adoption, other than a 
child or step-child of the employee or of the spouse of the 

ously 
ore. 

7.6.2

7.6.2.3. ‘Employee’ means full time, part time and eligible casual 
. 

7.6.2

7.6.2

a) employed by the employer on a regular and systematic 
ar 

7.5.5. Long service leave

service in periods of at least one (1) week. 

ployee may take long service leave after seven (7) years’ service
owing manner: 

.1. Half pay, t

7.5.6.2. Double pay, thus halving the period of leave taken 

.3. ‘Cashing out’ all or part of their accrued le

.4. Taking the leave as normal. 

work to part time shall h

reduction in their hours of work. 

 the terms of this clau
ers and adoption leave, and to work part time in connection with the 
or adoption of a child. 

tions – For th
 

  ‘Child’ means a child of the employee under the age of on
(1) year, except for adoption of a child where child mea
person under the age of five (5) years who is placed with 
the employee for t

employee or a child who has previously lived continu
with the employee for a period of six (6) months or m

.2.  ‘Spouse’ includes a de facto or former spouse. 

employees, but does not apply to other casual employees

.4. ‘Continuous Service’ as it relates to this clause means 
continuous service with the City of Onkaparinga. 

.5. ‘Eligible casual employee’ means a casual employee: 

basis for several periods of employment or on a regul
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of 

 
asonable expectation of ongoing employment. 

7.6.3 led to 

their 
child. Maternity or partners leave may be taken where 

iate. Adoption leave may be taken in the case of 
adoption. 

7.6.3  a 
access 

n period of 

 of placement of the child. 

7.6.4. Unpaid m

7.6.4

s to 
to be 

ating particulars of any period 

f 

n 
e 

e continues to work within the six (6) 
week period immediately prior to the expected date of birth, 

and systematic basis for an ongoing period 
employment during a period of at least 12 months 

and 

b) who has, but for the pregnancy or the decision to adopt,
a re

7.6.3. Basic entitlement 

.1. After 12 months continuous service, parents are entit
a combined total of 52 weeks unpaid parental leave, on a 
shared basis, in relation to the birth or adoption of 

appropr

.2. Parental leave is to be available to only one (1) parent at
time, except that both parents may simultaneously 
the leave in the following circumstances: 

a) for maternity and partners leave, an unbroke
one (1) week at the time of the birth of the child 

b) for adoption leave, an unbroken period of up to three 
(3) weeks at the time

aternity leave 

.1. An employee will provide to the employer, at least ten (10) 
weeks in advance of the expected date of commencement 
of parental leave: 

a) a certificate from a registered medical practitioner 
confirming the pregnancy and the expected date of 
confinement 

b) written notification of the date on which she propose
commence maternity leave and the period of leave 
taken 

and 

c) a statutory declaration st
of partners leave sought or taken by her spouse and 
that, for the period of maternity leave, she will not 
engage in any conduct inconsistent with her contract o
employment. 

7.6.4.2. Subject to clause 7.6.4.1 above, and unless agreed 
otherwise between the employer and employee, an 
employee may commence parental leave at any time withi
six (6) weeks immediately prior to the expected date of th
birth. 

7.6.4.3. Where an employe
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 may 

that she is fit to work on her normal duties. 

7.6.4

ecial maternity 
leave of such period as a registered medical practitioner 

s necessary, except that where an employee is 

dition to, special maternity 

7.6.4

loyer and the employee 
ded that time does not exceed four (4) weeks from the 

recommencement date desired by the employee.  

7.6.5. Paid materni

7.6.5.1.  e employee who produces to the organisation with 
te of a legally qualified 

 granted six (6) weeks 
aid maternity leave 

rnity leave  

al 
he 

maternity leave component of the employee’s leave. 

oliday which may fall 
within the period of paid maternity leave shall be 
counted as a day of such maternity leave. 

ity leave shall 

 terminates earlier 
 weeks prior to the expected date of delivery, 

 entitlement to any leave under this clause shall 
cease. 

or where the employee elects to return to work within six 
(6) weeks after the birth of the child, the employer
require the employee to provide a medical certificate stating 

.4. Where the pregnancy of an employee terminates after 28 
weeks and the employee has not commenced maternity 
leave, the employee may take unpaid sp

certifies a
suffering from an illness not related to the direct 
consequences of the birth, an employee shall be entitled to 
paid sick leave in lieu of, or in ad
leave. 

.5. Where leave is granted under clause 7.6.3, during the 
period of leave an employee may return to work at any time 
as agreed between the emp
provi

ty leave 

A femal
ten (10) weeks’ notice a certifica
medical practitioner confirming the pregnancy and 
specifying the expected date of delivery, shall be entitled to 
payment whilst on maternity leave as follows: 

a) after 12months of continuous service to less than 24 
months service employees will be
p

b) after 24 months of continuous service to less than 36 
months service employees will be granted nine (9) 
weeks paid mate

c) after 36 months of continuous service employees will be 
granted 12 weeks paid maternity leave. 

d) The period of paid maternity leave will be paid in norm
fortnightly payments from the commencement of t

e) Any public or other statutory h

f) Absence from work during paid matern
count as service for sick leave, annual leave and long 
service leave purposes. 

g) Where the pregnancy of an employee
than 20
her
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he 

7.6.6. Paid 

7.6.6.1.
duced by the existing 

7.6.6.2. greement a legislative scheme is 

7.6.7. Unpaid part

An employee will provide to the employer at least ten (10) weeks prior to 
each pr

7.6.7.1. ed medical practitioner which 

and 

7.6.7.2. written notification of the dates on which the employee 
 

7.6.7

 leave 
to become the primary caregiver of a child 

7.6.7

rs earlier than expected 

7.6.5.2. In extenuating circumstances the employer will consider t
application of this section in full or part to partner 
employees where it can be satisfied that the employee is 
the primary care giver. 

parental leave legislation   

 The provisions of this agreement relating to Paid Maternity 
Leave are not affected or re
Commonwealth Government Paid Maternity Leave Scheme.  

 If during the life of this a
introduced which is fully government funded for any other 
form of parental leave the provisions of paid parental leave 
outlined in this agreement will remain.  

ners leave 

oposed period of partners leave with: 

 a certificate from a register
names the employees’ partner, states that she is pregnant 
and the expected date of confinement or states the date on 
which the birth took place  

proposes to start and finish the period of partner’s leave

and 

.3. a statutory declaration stating: 

a) that the employee will take that period of partners

b) particulars of any period of maternity leave sought or 
taken by the employee’s partner 

and 

c) that for the period of partners leave the employee will 
not engage in any conduct inconsistent with the contract 
of employment. 

.4. An employee may take partners leave without giving ten 
(10) weeks’ notice if: 

a) the birth of the child occu

or 

b) the mother of the child dies  

or 

c) other compelling circumstances arise. 
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ll 

itled to 

 
yees will be granted one (1) week 

n 36 
ill be granted two (2) weeks 

 
from the commencement of the 

parental leave  

e 
y 

f) absence from work during paid partners leave shall 
l 

7.6.9
n 

ay 
commence adoption leave prior to providing such notice 

7.6.9.2. Before commencing adoption, an employee will provide the 
ry declaration stating: 

e the 

sought or 
 

 

Where any of these conditions occur, the employee sha
notify the employer of any change in the information 
provided previously as soon as possible. 

7.6.8. Paid partners leave 

7.6.8.1. An employee who produces to the organisation with ten 
(10) weeks’ notice a certificate of a legally qualified medical 
practitioner confirming the pregnancy of their partner and 
specifying the expected date of delivery shall be ent
payment whilst on leave as follows: 

a) after 12 months of continuous service to less than 24
months service emplo
of paid partners leave 

b) after 24 months of continuous service to less tha
months service employees w
paid partners leave 

c) after 36 months of continuous service employees will be 
granted three (3) weeks paid partners leave 

d) the period of paid partners leave will be paid in the
normal fortnightly pay 

e) any public or statutory holiday which may fall within th
period of paid partners leave shall be counted as a da
of such parental leave 

count as service for the accrual of sick leave, annua
leave and long service leave. 

7.6.9. Unpaid adoption leave 

.1. The employee will notify the employer at least ten (10) 
weeks in advance of the date of commencement of adoptio
leave and the period of leave to be taken. An employee m

where, through circumstances beyond the control of the 
employee, the adoption of a child takes place earlier. 

employer with a statuto

a) the employee is seeking adoption leave to becom
primary caregiver of the child 

b) particulars of any period of adoption leave 
taken by the employee’s spouse 

and 

c) that for the period of adoption leave the employee will 
not engage in any conduct inconsistent with their
contract of employment. 
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7.6.9
y of 

the placement. 

7.6.9
 

t 

7.6.10. Paid adoption leave 

7.6.10.1. An employee who produces evidence to the satisfaction of 

 to less than 36 
months service employees will be granted nine (9) 

e 

d) any public or statutory holiday which may fall within the 
l be counted as a day 

of such parental leave. 

7.6.10
ication of this section in full 

or part to employees who are partners (as defined) and 

7.6.10

er 

7.6.10 ed separately on its merits and on 

f the Chief Executive Officer. 

7.6.11. Variati

Unless agr erwise between the employer and employee, an 
employee  
such chan st four (4) weeks prior to the 
commencement of the changed arrangements. 

.3. The employer may require an employee to provide 
confirmation from the appropriate government authorit

.4. Where the placement of a child for adoption with an 
employee does not proceed or continue, the employee will
notify the employer immediately and the employer will 
nominate a time not exceeding four (4) weeks from receip
of notification for the employee’s return to work. 

the organisation that they are an approved applicant for the 
adoption of a child and will be the primary caregiver, shall 
be entitled to payment whilst on leave as follows:  

a) after 12months of continuous service to less than 24 
months service employees will be granted six (6) weeks 
paid adoption leave  

b) after 24 months of continuous service

weeks paid adoption leave  

c) after 36 months of continuous service employees will b
granted 12 weeks paid adoption leave 

period of paid adoption leave shal

.2. In extenuating circumstances (e.g. overseas adoption) the 
employer will consider the appl

have a shared  caregiver responsibility. 

.3. Absence from work during paid adoption leave shall count 
as service for the accrual of sick leave, annual leave and 
long service leave. 

7.6.10.4. Where an employee is to become the long term foster car
of a child the employer will consider the application of the 
provisions of paid or unpaid adoption leave as set out in 
clauses 7.6.9 and 7.6.10, in full or part to that employee 

.5. Each case will be assess
the term of the foster care arrangement and will require the 
approval o

on of period of parental leave 

eed oth
 may alter the period of parental leave on one occasion. Any
ge to be notified at lea
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7.6.12 junction with parental 
leave,  access other paid leave entitlements that they have 

 as annual leave or long service leave, subject 
to the total amount of leave not exceeding 52 weeks. 

7.6.12
 any accrued 

sick leave and such further unpaid leave (to be known as 

ave,  special maternity leave and 
parental leave shall not exceed 52 weeks. 

 the opinion of a 
registered medical practitioner, illness or risks arising out of 

b 
 applicable to that job until 

the commencement of maternity leave. 

7.6.13
o 

commence parental leave for such period as is certified 

7.6.14. Retur

7.6.14.1. An employee will notify of their intention to return to work 

7.6.14 ployee will be entitled to the position that they held 
immediately before proceeding on parental leave. In the 

ployee transferred to a safe job pursuant to 
clause 7.6.12,  the employee will be entitled to return to the 

7.6.14
 and is 

y to that of 
their former position. 

7.6.14  

ee or employee’s spouse is pregnant 

7.6.12. Parental leave and other entitlements 

.1. An employee may, in lieu of or in con

accrued, such 

.2. Where an employee, not then on parental leave, suffers 
illness  related to her pregnancy, she may take

special maternity leave) as a registered practitioner certifies 
as necessary before her return to work provided that the 
aggregate of paid sick le

7.6.13. Transfer to a safe job 

7.6.13.1. Where an employee is pregnant and, in

the pregnancy or hazards connected with the work assigned 
to the employee make it inadvisable for the employee to 
continue at her present work, the employee will, if the 
employer deems it practicable, be transferred to a safe jo
at the rate and on the conditions

.2. If the transfer to a safe job is not practicable, the employee 
may elect, or the employer may require the employee, t

necessary by a registered medical practitioner. 

ning to work after a period of parental leave 

 
after a  period of parental leave at least four (4) weeks prior 
to the expiration of the leave. 

.2. An em

case of an em

position they held immediately before such transfer. 

.3. Where such position no longer exists but there are other 
positions available which the employee is qualified for
capable of performing, the employee will be entitled to a 
position as nearly comparable in status and pa

.4. The employer must not fail to re-engage a casual employee
because: 

a) the employ
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7.6.14 and 
t of casual employees are not affected, other 

than in accordance with this clause. 

7.6.15
t 

. 

be informed of the temporary 

7.7 Part time w

7.7.1. Entitleme

7.7.1.1. A partner employee (as defined) may work part time in one 

on, 
 

7.7.1
ant where part time employment 

is, because of the pregnancy, necessary or desirable. 

7.7.1
 

birthday. 

ployee may work part time in 

7.7.2. Return 

7.7.2
ployer immediately before commencing 

part time employment after the birth or placement of a child 
piration of the period of such part time 
r the first period, if there is more than one, 

or 

b) the employee is or has been immediately absent on 
parental leave. 

.5. The rights of the employer in relation to engagement 
re-engagemen

7.6.15. Replacement employees 

.1. A replacement employee is an employee specifically 
engaged or temporarily promoted or transferred as a resul
of an employee proceeding on parental leave

7.6.15.2. A replacement employee will 
nature  of the employment and of the rights of the employee 
who is  being replaced. 

ork following parental leave 

nt – with the agreement of the employer: 

(1) or more periods at any time from the date of birth of the 
child until its second birthday or, in relation to adopti
from the date of placement of the child until the second
anniversary of the placement. 

.2. A female employee may work part time in one (1) or more 
periods while she is pregn

.3. A female employee who has given birth may work part time 
in one (1) or more periods at any time from the seventh
week after the date of birth of the child until its second 

7.7.1.4. In relation to adoption, an em
one (1) or more periods at any time from the date of the 
placement of the child until the second anniversary of that 
date. 

to former position 

.1. An employee who has had at least 12 months continuous 
service with the em

has, at the ex
employment o
the right to return to their former position. 
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7.7.2 oyer from 

7.7.3. Effect 

7.7.3 encement on part time work under this subclause and 
return from part time work to full time work under this 

ice or 

7.7.4. Pro-r

 

part time under this subclause shall 
 take any leave accrued in respect of a 

anner 

7.7.5 all be paid for and take any annual 

re 

7.7.5

loyee to 
e employee’s current full time rate. 

7.7.6

t accrued in respect of 
l time employment) converted into hours. When 
ent is used, whether as a part time employee or 

as a full time employee, it shall be debited for the ordinary 
hours that the employee would have worked during the 
period of absence. 

.2. Nothing in clause 7.7.2.1 shall prevent the empl
permitting the employee to return to their former position 
after a second or subsequent period of part time 
employment. 

of part time on continuous service 

.1. Comm

subclause shall not break the continuity of serv
employment. 

ata entitlements 

7.7.4.1. Subject to the provisions of this subclause and the matters 
agreed to in accordance with clause 7.7 hereof, part time 
employment shall be in accordance with the provisions of 
this Agreement, which shall apply pro-rata. 

7.7.5. Transitional arrangements – annual leave 

7.7.5.1. An employee working 
be paid for and
period of full time employment, in such periods and m
as specified in the annual leave provisions of this 
Agreement, as if the employee were working full time in the 
class of work the employee was performing as a full time 
employee immediately before commencing part time work 
under this subclause. 

.2. A full time employee sh
leave accrued in respect of a period of part time 
employment under this subclause, in such periods and 
manner as specified in this Agreement, as if the employee 
were working part time in the class of work the employee 
was performing as a part time employee immediately befo
resuming full time work. 

.3. Provided that, by agreement between the employer and the 
employee, the period over which the leave is taken may be 
shortened to the extent necessary for the emp
receive pay at th

7.7.6. Transitional arrangements – sick leave 

.1. An employee working part time under this subclause shall 
have sick leave entitlements that have accrued under this 
Agreement (including any entitlemen
previous ful
this entitlem
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7.7.7
this subclause the employee and the employer shall agree: 

 employee may work part time 

e days 

 

rt time employment. 

ied 

7.7.7  any variation 
to it shall be recorded in writing and retained by the 

yer. 

.4. The terms of this part time work agreement shall apply to 
the part time employment. 

part time employee under this 
subclause may be terminated in accordance with the 

7.7.8.2. Any termination entitlements payable to an employee whose 

 

he 

mination entitlement 
based on the period of full time employment and all service 

in 
f duty provided 

for in accordance with clause 7.7.7. 

7.7.7. Part time work agreement 

.1. Before commencing a period of part time employment under 

a) that the

b) upon the hours to be worked by the employee, th
upon which they will be worked and commencing times 
for the work

c) upon the classification applying to the work to be 
performed 

and 

d) upon the period of pa

7.7.7.2. The terms of this part time work agreement may be var
by consent. 

.3. The terms of this part time work agreement or

employer. A copy of the agreement and any variation to it 
shall be provided to the employee by the emplo

7.7.7

7.7.8. Termination of employment 

7.7.8.1. The employment of a 

provisions of this Agreement, but may not be terminated by 
the employer because the employee has exercised or 
proposes to exercise any rights arising under this subclause 
or has enjoyed or proposes to enjoy any benefits arising 
under this subclause. 

employment is terminated while working part time under 
this subclause, or while working full time after transferring
from part time work under this subclause, shall be 
calculated by reference to the full time rate of pay at t
time of termination and by regarding all service as a full 
time employee as qualifying for a ter

as a part time employee on a pro-rata basis. 

7.7.9. Extension of hours of work 

7.7.9.1. The employer may request, but not require, an employee 
working part time under this subclause to work outside or 
excess of the employee’s ordinary hours o
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e work 
 but 

a result of an employee working part time under 
this subclause. 

.7.3, 7.7.4, 7.7.5, 7.7.6, 7.7.7 
and 7.7.8 shall apply to the part time employment of 
replacement employees. 

Before the employer engages a replacement employee 
n 

he 
. 

7.8 Sick leave 

7.8.1.  

shall be to the extent of two (2) weeks per 
annum, whi s will 
convert to 7 taken shall accumulate from year 
to ye

7.8.3. Subject t l be granted and the 
employee sh o 
illness, provi so required by the employer, the employee 
produces t r a medical certificate or other reasonable 
evidence  day or 
days in respect of which they claim sick leave. 

7.8.4. An empl
leave
perio  
togeth ostered 
day o

7.7.10. Nature of part time work 

7.7.10.1. The work to be performed part time need not be th
performed by the employee in his or her former position
shall be work otherwise performed under this Agreement. 

7.7.11. Replacement employees 

7.7.11.1. A replacement employee is an employee specifically 
engaged as 

7.7.11.2. A replacement employee may be employed part time. 
Subject to 7.7.11.1, clauses 7

7.7.11.3. 
under 7.7.11.1 hereof, the employer shall inform the perso
of the temporary nature of the employment and of the 
rights of the employee who is being replaced. 

7.7.11.4. Nothing in this subclause shall be construed as requiring t
employer to engage a replacement employee

The employer and employees agree to continue to research and report on
innovative or successful workplace practices that have the effect of 
reducing sick leave use.  

7.8.2. An employee, who is absent from duty on account of personal sickness or 
injury other than an injury for which workers compensation is payable, 

entitled to leave with full pay 
ch will be converted to hours. For full time employees, thi
6 hours. Any sick leave not 

ar. 

o 7.8.4 hereof, the sick leave prescribed shal
all be entitled to payment in respect of an absence due t
ded that, if 

o the employe
 to prove that they were unable to attend for duty on the

oyee shall be allowed a maximum aggregate of five (5) days sick 
 per annum without a medical certificate, provided that, for any 
d of sick leave where three (3) or more consecutive days are taken

er, or single days taken together with a public holiday or r
ff, or where (both) the days preceding and following a weekend are 
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taken off 
emplo

yee falls sick or suffers an injury while on annual leave 
the employer during the period of incapacity, a medical 

certificate or other reasonable evidence to show that they are 

 
within the said period of annual leave provided that the period of 

ect to sick 
d 

ment 
that an employee’s sick leave 

7.9 Paid carers leave 

7.9.1. An empl  
immediat
empl  
this sub
and s  are ill or injured. 

 that, for any period of paid carers leave where three (3) 
or more consecutive days are taken together, or single days taken 
together with a public holiday or rostered day off, or where both 

and following a weekend are taken off duty, 
satisfactory evidence shall be submitted by the employee 

The entitlement to use sick leave in accordance with this 
subclause is subject to: 

yee’s immediate family  

er of the employee’s household. 

intention to take 
leave, the name of the person requiring care and their 
relationship to the employee, the reasons for taking such 

duty, satisfactory medical evidence shall be submitted by the 
yee concerned, if required by the employer. 

7.8.5. Where an emplo
and forwards to 

incapacitated to the extent that they would be unfit to perform their 
normal duties, the employee shall be granted, at a time convenient to the 
employer, additional leave equivalent to the period of incapacity falling

incapacity is of at least five (5) working days duration. Subj
leave credits, the period of certified incapacity shall be paid for an
debited as sick leave. 

7.8.6. In accordance with the provisions of Section 106 of the Local Govern
Act 1999 (SA), the organisation will ensure 
shall be portable from council to council.  

oyee with responsibilities in relation to either members of their
e family or members of their household, who need the 

oyee’s care and support, shall be entitled to use, in accordance with
clause, any sick leave entitlement for absences to provide care 

upport for such persons when they

7.9.1.1. An employee shall be allowed a maximum aggregate of five (5) 
days paid carers leave per annum without a medical certificate 
provided

days preceding 

concerned if required by the employer. 

7.9.1.2. 

e) the employee being responsible for the care of the 
person concerned 

and 

f) the person concerned being either: 

i. a member of the emplo

ii. or 

iii. a memb

7.9.1.3. The employee shall, wherever practicable, give the 
employer notice prior to the absence of the 



Municipal Officers and Nurses Enterprise Agreement 2013 
 

 

 
  

54 

f such 
nce. 

7.10 

7.10.1. All em days 
unpaid en a member of the employee’s 

7.10.1

7.10.1

compli

7.10.2 ployee must notify the employer of their intended 
e as soon as is practically possible, but no later than 

7.10.2 mentary 
evidence in the form of a medical certificate signed by a 

 
n 

e relationship of the 
employee to that person. 

7.10.3. An empl ed 
once t
carers

7.11 Unpaid famil

7.11.1. An empl
term u family member 
who is ill. 

ake application may be granted (by the chief executive 
officer or delegate) up to four (4) years leave without pay to care for an 

7.11.2.1. The employee shall have five (5) years continuous service at 

7.11.2 r the person 
concerned. 

leave and estimated length of absence. If it is not 
practicable for the employee to give prior notice of absence, 
the employee shall notify the employer by telephone o
absence at the first opportunity on the day of abse

Unpaid carers leave 

ployees, including casual employees, will be entitled to two (2) 
 carer’s leave for each occasion wh

immediate family or household requires care and support because of: 

.1. a personal illness or injury of the member or 

.2. an unexpected emergency affecting that member. 

7.10.2. An employee is entitled to unpaid carer’s leave only if the employee 
es with the following requirements: 

.1. the em
absenc
24 hours after the absence has commenced and 

.2. the employee must provide the employer with docu

registered health practitioner, or statutory declaration sworn
by the employee, which identifies the name of the perso
who requires care and support and th

oyee’s entitlement to unpaid carers leave may only be access
hat employee has exhausted his or her entitlement to paid sick and 
 leave.  

y carers leave 

oyee may elect, with the consent of the employer, to take short 
npaid leave for the purpose of providing care to a 

7.11.2. Employees who m

immediate family member, subject to the following conditions: 

the time of taking the leave. 

.2. The employee must be the primary caregiver fo
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e family or household. 

ship 

anticipated length of absence. 

be 
e 

yee is so engaged. 

 family carers leave shall not break the 
ken 

7.11.2 n unpaid family carers leave for up to three 

7.11.2
 

be entitled to a position at the same classification. 

der no 
s 

7.11.2.10. Unpaid family carers leave may be taken immediately 
following a period of parental leave (as per clause 7.6) 
where applicable. In these instances the combined period of 

7.11.2.11. Unpaid family carers leave shall not be taken ‘back to back’ 

minate 
eave by 

 accordance with the Agreement. 

7.12 

ys’ work: 

7.11.2.3. The ‘person concerned’ must be a member of the 
employee’s immediat

7.11.2.4. The employee shall, in their application, give the employer 
the name of the person requiring care and their relation
to the employee, their reasons for taking such leave, 
including the degree of dependency required and 

7.11.2.5. Employees may work on a casual basis for the employer 
while on unpaid family carers leave. The rate of pay will 
based on the classification of the position to which th
emplo

7.11.2.6. Absence on unpaid
continuity of service of an employee, but shall not be ta
into account (other than when engaged as a casual) in 
calculating the period of service for any purpose defined in 
the Agreement  

.7. An employee o
(3) months is entitled to the position that he or she held 
immediately before proceeding on unpaid family carers 
leave. 

.8. An employee, upon returning to work after unpaid family 
carers  leave of more than three (3) months duration, shall

7.11.2.9. Unpaid family carers leave may be extended, but un
circumstances will the absence on unpaid family carer
leave extend beyond four (4) years. 

leave shall not extend beyond five (5) years. 

with professional development leave. 

7.11.2.12. An employee on unpaid family carers leave may ter
their employment at any time during the period of l
notice in

Compassionate leave 

7.12.1. An employee shall be entitled, on notice, to leave without deduction of 
pay for a period of leave not exceeding two (2) ordinary da
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poses a serious threat to that person’s life 

7.12.2. Proof of such illness/injury or death shall be furnished by the employee to 
sfaction of the employer, if so requested, provided that more 

favourable terms of leave may be granted by the employer if satisfied in 

 entitlement to 
leave under it coincides with Annual Leave, Long Service Leave or 

7.12.4. Additional compassionate leave 

 
immediate family or household member will be administered 

 until the 
) 
e. 

hall not accumulate from year to year as 
such, however sick leave entitlements from which the Additional 

Leave would have been available shall continue to 
eave pursuant to this Agreement. 

7.13 

e 

7.13.2. In addition to the provision of flexible working hours, as outlined in this 
 to a maximum of five 

(5) days each service year of available uncertified sick leave for 

7.13.3. Emergency leave is to be utilised where the absence is unplanned, short 
term (a day or less) and requires the employee’s personal attention. This 

e, but is not limited to, caring for family members and/or 

7.12.1.1. to spend time with an immediate family or household 
member who is suffering from a personal illness or injury 
that 

and/or 

7.12.1.2. upon the death of an immediate family or household 
member. 

the sati

any particular case that the leave authorised by this condition is 
inadequate. 

7.12.3. This clause shall have no operation while the period of

Parental Leave. 

7.12.4.1. Compassionate leave at the time of the death of an

in accordance with clause 7.12.1 of this Agreement and the 
organisation’s Employee Leave procedure, as amended from 
time to time. 

7.12.4.2. Where extra leave is required in addition to the above 
entitlement, employees can utilise their sick leave 
entitlement to supplement compassionate leave up
day of the funeral of the deceased person. Up to five (5
days leave per occasion will be allowed under this claus

7.12.5. Additional compassionate leave s

Compassionate 
accumulate as sick l

Emergency leave 

7.13.1. The organisation recognises the importance of family and personal lif
and the inherent responsibilities this brings to each employee. 

Agreement, the organisation will allow the use of up

emergency leave. 

may includ
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o Sick Leave 
as outlined in this council’s Employee Leave procedure, as amended from 

7.13.5. Emergency shall not accumulate from year to year as such; however, sick 

ns. 

7.14 Crisis leave 

cognises the requirement for flexibility in the management and 

 

nces as defined and will not 
be allowed in circumstances that are normally and reasonably covered by 

ing rise to the application for such leave and 
demonstrate why other forms of leave are not available or suitable. 

7.15 Volunteer Leave 

7.15.1. Employees involved in a formal volunteering arrangement are able to 
ive (5) single days unpaid leave per calendar year to undertake 
unteer activities.   

7.15.3. Unpa

members of the same household and home or personal property 
emergencies. Such leave shall be taken in amounts of no less than one 
(1) hour and no more than one (1) day on each occasion. 

7.13.4. Notification requirements are the same as those that apply t

time to time. 

leave entitlements from which the emergency leave would have been 
available shall continue to accumulate as sick leave pursuant to the 
Agreement provisio

7.14.1. Council re
taking of unplanned leave.  An employee may access up to three (3) days 
paid crisis leave per calendar year which is provided in addition to other 
leave entitlements. This leave is provided to attend to: 

7.14.2. Unplanned matters of urgent and pressing necessity as defined in clause 
1.4.9 which requires the immediate action and attention by employees. 

7.14.3. Crisis leave can be used in conjunction with compassionate leave as set
out in clause 7.12 or emergency leave as set out in clause 7.13. 

7.14.4. Crisis leave may be used in urgent circumsta

annual leave, rostered days off, time off in lieu or where arrangements 
can be reasonably made by the employee to prevent taking leave.  

7.14.5. Employees seeking crisis leave with pay must fully disclose the 
circumstances giv

7.14.6. Crisis leave is not cumulative. 

access f
their vol

7.15.2. Volunteer leave must be arranged with the team leader/manager in 
advance and be taken at a time that is mutually convenient.  An 
application for leave must be completed on each occasion. 

id volunteer leave is not cumulative.   
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‘Emergen

7.16 

7.16.1. The p  
employees. designed to facilitate the participation of 

yees with specific cultural obligations in the ceremonial and cultural 
practices in their community. Employees will be able to access up to three 

7.16.2. Cultural l nged with the team leader/manager in 
advance and  taken at a time that is mutually convenient.   

7.16.3. Employees seeking cultural leave must fully disclose the circumstances 
giving rise to the application.  An application for leave must be completed 

asion. 

7.17 Grace Da s

7.17.1. The City een Christmas Day and New 
Year’s Day during the life of this agreement.  This clause provides for 

7.17.2. If a fulltime employee is directed/rostered to work on a Grace Day the 

7.17.3. If a part time employee is directed/rostered to work on a Grace Day the 
employee will be paid his/her applicable rate of pay for that day and is 
entitled to take a day in lieu of the Grace Day/s (calculated in proportion 
to the hours worked) at an alternative time in negotiation with the team 
leader/manager. 

7.17.4. An employee who applies for and is granted sick/carers leave, or is on 
orm of parental leave for any of the days that fall between Christmas 
nd New Year’s Day the employee will not be entitled to a day off or 

7.15.4. Volunteer leave does not affect the provisions outlined in the procedure
cy Services Leave’. 

Cultural Leave 

arties to this agreement recognise the differing cultural needs of
 Cultural leave is 

emplo

(3) days unpaid leave per calendar year for this purpose.   

eave must be arra

on each occ

7.16.4. Unpaid cultural leave is not cumulative. 

y  

of Onkaparinga will be closed betw

three (3) Grace Days for all fulltime employees, excluding casual 
employees, and is provided in addition to other leave entitlements.  Grace 
Days for part time employees will be based on their contracted hours of 
duty and their agreed and documented days of work. 

employee will be paid his/her applicable rate of pay for that day and is 
entitled to take a day in lieu of the Grace Day/s at an alternative time in 
negotiation with the team leader/manager. 

any f
Day a
payment in lieu of a Grace Day.  
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7.18.1. A full time or part time employee who is called to serve on a jury shall be 
entitled to leave for that purpose without loss of pay, provided that: 

the employee notifies The organisation as soon as possible 

ndance including 
e 

 respect of jury service and (excepting amounts 

s’ work. 

7.19 idays 

y 

Holidays Act 1910 (as amended), and any other days that 
may from time to time be proclaimed as public holidays in 

 
r covering 

ave 

the employee and the employer.  

7.19.3 k on any statutory or gazetted public holiday 

 

 

7.18 Jury service 

7.18.1.1. 
of the date(s) involved in jury service 

7.18.1.2. the employee supplies proof of jury atte
the relevant dates and times together with full details of th
 amounts received in respect of the attendance 

7.18.1.3. the employee claims from the relevant court the full amount 
payable in
reimbursed for travelling) repays such amounts in full to 
The organisation 

and 

7.18.1.4. the employee, as far as is practicable, shall return to work if 
the jury attendance ceases prior to the end of the normal 
day

7.18.2. Jury service shall count as service for all purposes of the Agreement. 

Public hol

7.19.1. All employees shall be entitled to the following public holidays without an
deduction of pay: 

7.19.1.1. Any day prescribed as a holiday by the South Australian 

the state of South Australia. 

7.19.2. Provided that, where a public holiday occurs on a rostered day off of any
employee who is regularly required to work according to a roste
seven (7) days, the employee shall be entitled to an additional day’s le
in lieu of such public holiday to be taken at a time mutually convenient to 

. An employee rostered to wor
including 25 December, even if 25 December is not declared a public 
holiday, will attract penalty rates in accordance with clause 6.2.2 and will 
receive a minimum payment of three (3) hours. 
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8.1 

e uniform to be 

not 
ate 

nd poll 
clerks shall be paid in accordance with the following: 

 4 

8.2.2. Work performed outside of the employee’s ordinary working hours, 

blish an hourly rate from a weekly rate, the divisor used shall be 

 
l 

r a meal, and unless 
an adequate meal is provided by the organisation, they shall be paid a 

ce with the provisions of clause 5.6 
al break, paid or unpaid, is taken, in the 

8. Miscellaneous 

Uniforms 

8.1.1. An employee shall be reimbursed the costs involved in providing a 
uniform in circumstances where the employer requires th
worn. 

8.1.2. The organisation will subsidise uniform costs to employees who are 
required to compulsorily wear a uniform in accordance with the Corpor
Wardrobe procedure as amended from time to time. 

8.2 Council elections 

8.2.1. Returning officers, deputy returning officers, presiding officers a

8.2.1.1. returning officer, the rate applicable to a Level 4 Step

8.2.1.2. deputy returning officer, the rate applicable to a Level 4 
Step 2 

8.2.1.3. presiding officer, the rate applicable to a Level 3 Step 4  

8.2.1.4. poll clerk, the rate applicable to a Level 1, Step 6. 

Monday to Friday inclusive, shall be paid at these salaries at the rate of 
time and a half. 

8.2.3. All time worked subject to this clause on weekends in connection with an 
election shall be paid for at the rate of time and a half. 

8.2.4. To esta
38. 

8.2.5. The provisions of clauses 6.1.5 Working additional hours or outside the
normal span, 5.6 Meal breaks and meal allowance, 4.3 Casua
employment and clause 4.4 Part time employment, of this Agreement 
shall not apply for weekend work performed in connection with an 
election. 

8.2.6. On Council polling day, where an employee performing work covered by 
this clause is unable to return to his or her home fo

meal allowance in accordan
irrespective of whether a me
following circumstances: 
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intervals calculated from one (1) hour after the commencement of the 

uent entitlement to such allowance under this 

8.3 Occupational health and safety 

ing a safe work 
environment for all employees. It is further recognised that improved 

ost time. 

ill strive to continually improve 
occupational health and safety performance in accordance with the 

the 
ork 

related injury or illness. 

th, 
employer and 

employees are committed to ongoing training in this vital area. 

ation to work practices, a reduction in the potential for 
workplace injuries or illness will be of prime importance. 

 to be reviewed and determined annually by Department 
Managers (in consultation with relevant work groups) in accordance with 

ng 
as considered appropriate by the Principal OHS&W 

Committee, having regard to the employer’s duty of care, obligations 
under the Occupational Health, Safety and Welfare Act 1986 (SA) and 
Regulations, and as documented in the City of Onkaparinga’s OHS&W 
policies, procedures and safe work procedures, as amended from time to 
time.  

8.3.7. Where the provision of safety boots is required in accordance with clause 
8.3.6, the employer will pay the agreed value as determined by the 
organisation’s Principal OHS&W Group from time to time. 

a) after three (3) hours of continuous work if that period includes a 
recognised meal hour or 

b) after four (4) hours of continuous work in any case; and the employee 
shall, under the conditions set out in the preamble to this subclause, 
be paid a subsequent meal allowance or meal allowances in 
accordance with the provisions of clause 5.6 at four (4) hourly

first or any subseq
subclause. 

8.3.1. The employer and employees recognise the importance of an effective 
occupational health and safety program in provid

occupational health and safety will ultimately increase productivity 
throughout the organisation by reducing the number of 
incidents/accidents and, therefore, l

8.3.2. The employer and employees w

WorkCover Exempt Employer Performance Standards and provide 
highest level of rehabilitation processes for employees who sustain a w

8.3.3. The necessity to fulfil the obligations outlined in the Occupational Heal
Safety and Welfare Act 1986 (SA) are recognised, and the 

8.3.4. In any alter

8.3.5. The organisation is committed to providing ongoing training to employees 
in first aid to senior certificate level. The number of employees to be 
trained is

the needs of that department and the Occupational Health, Safety and 
Welfare Act 1986 (SA). 

8.3.6. The organisation will provide, at no cost to employees, protective clothi
and safety equipment 
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ired to handle chemicals in the course of their 
duties shall be entitled to an annual medical examination as arranged by 
the employee and the employer. The cost of such medical examination— 

edicare rebate and the actual cost of 
the examination—shall be borne by the employer. 

8.4 Employ

8.4.1. As part 
harmoni
with access onfidential counselling 
services at no cost to the employee. 

8.4.2. The sel ays per 
year i ure, 
which ma  time to time by Human Resources. 

8.5 Journey inj

8.5.1. The organis employees 

8.5.2. The i ry 
whils ated with work and training, and all 
private journeys as defined in clause 1.4.17. 

8.5.3. The i
breaks

8.6 Sickness a

insurance 

8.6.2. Employees will be given the option of making an individual choice of 

respo

8.7 No extra claims 

 ertake that there shall be no further salary or wage 
 with the 

8.3.8. Employees who are requ

being the difference between the M

ee assistance program 

of the commitment to the provision of a safe, healthy and 
ous working environment, the organisation will provide employees 

to professional, independent and c

f-referral service will be available 24 hours per day, 365 d
n accordance with the Employee Assistance Program proced

y be amended from

ury insurance 

ation will provide journey injury insurance for all 
embraced by this Agreement. 

nsurance will provide cover for employees suffering bodily inju
t engaged in a journey associ

nsurance will provide cover for employees during authorised work 
 when a journey is involved. 

nd accident insurance 

8.6.1. The organisation will negotiate access to a sickness and accident 
scheme at competitive rates and conditions for employees. 

joining any scheme negotiated on their behalf at their cost and will be 
nsible to adhering to any rules of any such scheme. 

8.7.1. The signatories und
increase for the term of this Agreement, except where consistent
terms of this Agreement or agreements made in accordance with clause 
6.1.5.9. 
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red by this Agreement when 
it is clearly stated that any such increases are in addition to enterprise 
bargaining increases. 

8.7.2. This Agreement shall not preclude increases granted in accordance with 
the Australian Pay and Classification Scale for economic adjustment 
purposes from being accessed by those cove
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9. 

9.1.1.1. Employees who make application may be granted (by the 

 to 
ent placement subject to 

the employee having five (5) years continuous service at the 

9.1.1.2. The organisation will consider all applications on their merit, 

racticalities and the demonstrated benefits to the 
organisation. 

period of service for 
any purpose defined in the Agreement. 

oyee on professional development leave for up to 
 they 

(3) months duration, 
shall be entitled to a position at the same classification level. 

ent at any time during the period of 
leave by notice given in accordance with the Agreement. 

or with another period of 
professional development leave. 

 of 
service between periods of professional development leave. 
This will be influenced by the length of approved leave 
previously taken. 

9.2 Study assistance 

9.2.1. It is agreed that the organisation has a role in encouraging and 
supporting employees to undertake study programs in accordance with 
current procedures and relevant to their current and/or likely future 
career responsibilities. 

Employee learning and development 

9.1 Employee learning and development 

9.1.1. Professional development leave 

chief executive officer or his/her delegate) up to three (3) 
years leave without pay to undertake a course of study or
take up a professional developm

time of commencing the leave. 

taking into account operational arrangements and 
p

9.1.1.3. Absence on professional development leave shall not break 
the continuity of service of an employee but shall not be 
taken into account in calculating the 

9.1.1.4. An empl
three (3) months is entitled to return to the position
held immediately before proceeding on professional 
development leave. 

9.1.1.5. An employee, upon returning to work after professional 
development leave of more than three 

9.1.1.6. An employee on professional development leave may 
terminate their employm

9.1.1.7. Professional development leave shall not be taken ‘back to 
back’ with unpaid carers leave 

9.1.1.8. An employee must have completed a reasonable period
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dy assistance (study Leave or reimbursement of fees) is managed in 
accordance with the organisation’s Study Leave or Study Assistance 
procedures as amended from time to time.  

9.3 

9.3.1. It is recognised that the active participation in planning sessions and 
ersonal/professional development programs by employees 
tial to lead to a multiskilled workforce which will give 

g 
for employees. As such, the organisation has a 

commitment to the ongoing training of its employees. 

ledged that change is a part of the ongoing development of 
 

9.3.3. It is recognised that planning sessions and personal/professional 
training programs, particularly those including whole work 

nd 5pm. Training shall not be conducted on a Saturday forming 
part of a weekend adjacent to a public holiday. 

l be provided prior to any 
planning/training activity being conducted during the times set out in 
clause 9.3.3 above. Where possible, more than one opportunity to attend 
an activity will be provided. An employee may be required to attend up to 
a maximum of 38 hours spread over a maximum of five (5) sessions. 

9.3.5. Time spent on planning/training activities conducted during the times set 
out in clause 9.3.3 above shall, at the discretion of the employee, either 
be paid at the ordinary rate of pay or taken as time off in lieu of payment 
at ordinary time. Activities conducted on a Saturday will be for a minimum 
of three (3) hours. 

9.3.6. All time off in lieu accumulated in this manner must be taken within six 
(6) months of the training program. 

9.3.7. No other payments or penalties will apply, with the exception of either the 
provision of a meal by the organisation or payment of the appropriate 
meal allowance. 

9.3.8. The organisation will provide child care or reimburse reasonable child care 
expenses incurred for employees with family responsibilities who would 
be unable to attend such training without child care arrangements. 

9.2.2. Stu

Training 

training and p
has the poten
benefits to the organisation in improved productivity as well as providin
improved career prospects 

9.3.2. It is acknow
the organisation and that training will continue on change management
programs. 

development 
groups, can be disruptive to the efficient operation of the organisation. As 
a means of enabling greater flexibility in the provision of planning/training 
activities, the organisation may require employees to attend selected 
activities conducted on weekday evenings (excluding public holidays) 
between the hours of 6pm and 9pm, or on Saturdays between the hours 
of 8am a

9.3.4. A minimum period of four (4) weeks’ notice wil
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stances will be considered on an 
individual basis prior to training taking place. In each instance the 

 with the manager of Human Resources. 

ctivity 
ttend work 

day. 

9.3.11. Unless otherwise agreed, training that relates to the occupational health, 
e o he ordinary 

working hours described in this Agreement. 

peration of this clause in 
their access to training programs provided by the organisation. 

9.3.13. No part time employee will be disadvantaged in relation to training 

 may offer training 
opportunities for personal development outside of ordinary working hours 
in the employee’s own time on a voluntary basis. 

9.4  Trade union training 

9.4.1. The organisation recognises the importance of supporting union 
workplace representatives and deputies and will facilitate trade union 
training for elected workplace representatives of up to five (5) days 

egate 
um. 

9.4.2. Wherever possible, a minimum of four (4) weeks’ notice to the employer 
suffer as a 

9.4.3. Workplace representatives will be entitled to the use of council 
telephones, faxes, photocopiers, internet, email and facilities to assist in 
their communication with employees. 

9.4.4. Union workplace representatives will be allowed paid time to carry out 
their work as union representatives, with the prior approval of their 
manager. 

 

9.3.9. Assistance with special family circum

situation is to be discussed

9.3.10. No employee shall be required to participate in a planning/training a
that, in addition to their normal duties, would require them to a
in excess of 12 hours in any one (1) 

safety and welfar f employees will be conducted during t

9.3.12. No employee shall be disadvantaged by the o

opportunities. 

9.3.14. Notwithstanding the above, the organisation

maximum per annum as approved by local management. The aggr
of the training shall not exceed 20 days per ann

is required and operational requirements and priorities will not 
result of attendance at training. 
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irst Paym

  A salary increa 3% effective from the commencement of the first p eriod 
 after 1 Ja 3.  This p ill be ma rtificatio
  ment with  Australi elations Commission.   

10 ond Pay

  ry increas ffective f mmence e first fu
   on or aft ry 2014.

10 rd Payme

 ry increas ffective f mmence e first fu
   on or aft ry 2015.

10  Disadvan

ing the r the Adel mer Pric CPI) figu  
gue 6401 year end ptember assessm  
 of the ch PI from ber 2012 and a comparison made to 

he then determine if there has
antage to s and if so will consider revi  amount  
uary 2015

 

 

10. Salary payments 

10.1 F ent 

se of ay p
 on or nuary 201 ayment w de upon ce n of this  

agree  the South an Industrial R

.2 Sec ment 

A sala e of 3% e rom the co ment of th ll pay  
period er 1 Janua  

.3 Thi nt 

 A sala e of 3% e rom the co ment of th ll pay  
period er 1 Janua  

.4 No tage 

 Follow elease of aide Consu e Index ( res – ABS
Catalo  - for the ing 30 Se  2014, an ent will be
made anges to C 30 Septem
the payments outlined 
disadv

above. T
 employee

CEO will  been any 
 to be paidewing the

in Jan . 
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to the Agreement 

For the Au Services

 

.. ... ........... ...... ........ . 

Branch Sec    Witn

 

Date......... ...........  Date ........ ... 

F and on f the Austr ing and M ederation 

 

....................................................... ......................................................... 

 

Date..................................................... Date............................................... 

 

For and on behalf of the City of Onkaparinga 

 

 

......................................................... ......................................................... 

Chief Executive Officer    Witness 

 

Date................................................... Date.............................................. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

11. Signatories 

and on behalf of stralian  Union 

........... ................. ............ ..................... ................

retary ess 

................. .............. .................... ................

 

or  behalf o alian Nurs idwifery F

 

..

Branch Secretary     Witness 
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Municipal Officers 

12. Pay rate schedules 

 
Classification   Current  January 2013  January 2014  January 2015 

Level  2012  3%  3%  3% 
MOA101  17 .06 Y.O.  27,436.00 28,259.08 29,106.85  29,980

   18 Y.O.  31,494.00 32,438.82 33,411.98  34,414.34
   19 7.54 Y.O.  35,551.00 36,617.53 37,716.06  38,84
   20 9,607.00 40,795.21 42,019.07  43,279.64 Y.O.  3

MOA 1  Step 1  42,855.00 44,140.65 45,464.87  46,828.82
   .95Step 2  43,827.00 45,141.81 46,496.06  47,890
   Step 3  45,188.00 46,543.64 47,939.95  49,378.15
   Step 4  46,648.00 48,047.44 49,488.86  50,973.53
   Step 5  48,120.00 49,563.60 51,050.51  52,582.02
   Step 6  49,631.00 51,119.93 52,653.53  54,233.13

MOA 2  Step 1  51,163.00 52,697.89 54,278.83  55,907.19
   39Step 2  52,675.00 54,255.25 55,882.91  57,559.
   Step 3  54,191.00 55,816.73 57,491.23  59,215.97
   St 57,369.97 59,091.07  60,863.80ep 4  55,699.00

MOA 3  Step 1  57,210.00 58,926.30 60,694.09  62,514.91
   2Step 2  58,721.00 60,482.63 62,297.11  64,166.0
   St 41ep 3  60,235.00 62,042.05 63,903.31  65,820.
   St 67,472.61ep 4  61,747.00 63,599.41 65,507.39 

MOA 20.45 4  Step 1  63,255.00 65,152.65 67,107.23  69,1
   Step 2  64,784.00 66,727.52 68,729.35  70,791.23
   28.13Step 3  66,282.00 68,270.46 70,318.57  72,4
   St ,081.43ep 4  67,795.00 69,828.85 71,923.72  74

MOA 5  St 31.44ep 1  69,305.00 71,384.15 73,525.67  75,7
   Step 2  70,816.00 72,940.48 75,128.69  77,382.56
   St 76,732.78  79,034.76ep 3  72,328.00 74,497.84

MOA .34 6  Step 1  74,847.00 77,092.41 79,405.18  81,787
   Step 2  77,366.00 79,686.98 82,077.59  84,539.92
   St 87,295.77ep 3  79,888.00 82,284.64 84,753.18 

MOA 7  Step 1  82,408.00 84,880.24 87,426.65  90,049.45
   Step 2  84,926.00 87,473.78 90,097.99  92,800.93
   ,554.61Step 3  87,446.00 90,069.38 92,771.46  95

MOA 8  St 93,183.07 95,978.56  98,857.92ep 1  90,469.00
    2  93,493.00 96,297.79 99,186.72  102,162.33Step
   Step 3  96,518.00 99,413.54 102,395.95  105,467.82

MOA 9    101,248.00 104,285.44 107,414.00  110,636.42 
MOA 9A     106,215.00 109,401.45 112,683.49  116,064.00
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Registered Nurses 

Classification   Current  January 2013  January 2014  January 2015 
Level  2012  3%  3%  3% 

RN 
Level 2  Year 62,709.49 64,590.77  66,528.50 1  60,883.00
   Year 2  62,005.00 63,865.15 65,781.10  67,754.54
   Year 3  63,290.00 65,188.70 67,144.36  69,158.69
   Year 4  64,578.00 66,515.34 68,510.80  70,566.12
RN 
Level 3  Year 68,997.64 71,067.57  73,199.60 1  66,988.00
   Year 2  68,435.00 70,488.05 72,602.69  74,780.77
   Year 3  69,883.00 71,979.49 74,138.87  76,363.04
   Year 4  71,328.00 73,467.84 75,671.88  77,942.03
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n criteria Municipal Officers 

13.1 Classification 

.1. The aim of the classification process is to ensure as far as practicable, 
, knowledge, experience and 

qualifications are evaluated in comparable terms irrespective of discipline. 
ructure encompasses employees engaged in work of an 

 technical or professional 

13.1.2. The first step in establishing the most appropriate classification for a 

with the classification criteria. The quality and extent of the information 
gathered is very important in this process, as it will be used to determine 

on for the position. 

rmation gathered, a job description will be prepared 
specifying the responsibilities, duties, skills knowledge and/or experience 

ob description is complete a systematic comparison with the 
classification criteria will to be undertaken. This assessment is used to 

 precise classification of all occupations, 
e general 

features, general responsibilities, specific responsibilities and skills 
erience and qualifications and/or training. There are eight 

ctive levels within the structure. 

13.1.7. When classifying a position all aspects of the job must be considered 

responsibilities of the level, rather than comparison with selected parts. 

e job description will be tested against more than one level for 

13. Appendix 2 – Classificatio

13.1
that work features, responsibilities, skills

The salary st
administrative, community, environmental,
nature. 

 
position involves the gathering and documenting of information about the 
position and describing it in a form that can be used to compare the job 

the appropriate classificati

13.1.3. Based on the info

required in the position. 

13.1.4. After the j

determine the appropriate classification of the position. 

13.1.5. All officers are classified according to the General Officer structure. 

13.1.6. To facilitate the ready and
classification criteria have been developed describing th

knowledge, exp
distin

against the total classification criteria and the classification level. The total 
responsibilities of the position must be compared with the total 

13.1.8. Th
appropriateness. 
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gression through the levels 

ntal progression 
mpleting full time 

e 
classification level after completing 988 hours of work. A minimum period 
of 12 months will be required before an employee will progress to the 

13.2  Pro

13.2.1. At the conclusion of each 12 month period following appointment to a 
classification a full time officer shall be eligible for increme
within each salary level on annual basis upon co
equivalent hours.  

13.2.2. A part time employee shall qualify for incremental progression within th

next incremental step. 
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f similar value. 

General Officer classification criteria  

Characteristic 
Positions at the various levels may include some of the following specific responsibilities or those o
 
LEVEL 1 
 
Activities/functions 
• Perform a range of clearly defined routine activities of a support nature. 

adily available. 
vailable. 

ision. 

ufficient freedom 

procedures. 

sibility lies in a technical field 
may have a technical oversight of minor works activities and could include: 

blished procedures. 
nduct of a range of technical activities 

 recreation complex (aquatic or no aquatic) 
ion within 

ministrative 
rial and administrative support and could include: 

here prime responsibility is in environmental services 
Enforce compliance with traffic laws and regulations at an elementary level. 

 
Complexity of task/level of autonomy 
• Practical application of basic skills and techniques. 
• Work outcomes are closely monitored, clearly defined and re
• Works under close direction with instruction and assistance being readily a
•
 
 Works under direct superv

Initiative and judgement 
• Freedom to act is limited by standards and procedures; however experienced officers may have s

to exercise judgement and initiative in the performance of work. 
 
Problem solving 
• Solutions to problems found in established 
 
Provision of advice, support, assistance, time management and organisation skills 
• Responsible for the timeliness of own work. 
 
General responsibilities 
Officers at this level have responsibilities which will/may include: 
• supervision of other staff is not a feature at this level; however experienced officers may have a technical 

oversight of a minor works activity. 
 

here prime responW
Experienced officers 
• completion of field project according to instructions and esta
Trainee technical officers apply established practices and procedures in the co
with no scope for interpretation. 
 
Where the prime responsibility is in the works area 
• Arrange a minor works activity within established methods as part of the training process. 
 
Where prime responsibility is in libraries 
Undertake routine library duties: 
• routine shelving 
• issues and returns. 
 
Wh
• 

ere prime responsibility is in a
Assist with the operation of an aquatic or recreational complex including the oversight of a specific funct
the centre. 

 
Where prime responsibility is in a ‘professional’ field 

Not relevant to this level. • 
 
Where prime responsibility is in clerical, secretarial, ad
Provide secreta
• straightforward operation of keyboard equipment 
• basic word processing, data input 

basic numeracy, written an• d verbal communication skills relevant to the work area 
• provision of routine information 

general reception and telephonist duties • 
• general stenographic duties. 
 
W
• 
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e prime responsibility is in community services 
Not relevant to this level. 

ces and procedures relevant to the work area. 
he relevant work area. 

verbal communication skills relevant to the work area. 

antial on-the-job training. 
taking either internal or external 

le for the timeliness of their work and required to use basic numeracy, written and verbal 

rogression 
ntroduction to Childcare Skills and accepted for the Advanced Certificate in Childcare. 

Where th
• 
 
Requirements of the job 

on/department function and operation. • A developing knowledge of the secti
• Basic knowledge of clerical/administrative practi

A developing knowledge of work practices and policies of t• 
• Basic numeracy, keyboard, written and 
• No formal qualifications required at this level. 
• At this level employers are expected to offer subst
• It is desirable that officers are studying for an appropriate certificate or under

training. 
OR 
• Positions initially at this level will involve officers in extensive on-the-job training including familiarisation with the 

goals and objectives of the work section. 
• Officers will be responsib

communication skills. 
 
P
• Completion of I
 
LEVEL 2 
 
Activities/functions 
• Perform a range of clearly defined routine activities or functions where routines, methods, standards and 

procedures are clearly defined. 
 
Complexity of task, level of autonomy 
• Application of acquired skills, knowledge and an understanding of work procedures relevant to the work area. 

rocedures for a minor function or works project. 

h assistance being readily available. 
Works under regular supervision. 

ction. 
f this level work under direct supervision. 

e to exercise initiative and judgement within clearly established procedures and practices. 

ited judgement, with guidance to be found in procedures, 
precedents and/or guidelines. 

r classified officers concerning established practices and procedures. 

ime management and organisation skills 

ing the provision of more than routine information 
understanding of clear but complex rules 

 limited number of lower classified officers 
ower classified officers concerning established procedures. 

ere prime responsibility lies in a technical field 
and could 

ude: 

responsibility for a minor project. 

Officers at this level could assist in establishing p
• Work outcomes are monitored, clearly defined. 
• Works under regular direction wit
• 
• Graduates receive instru
• Community services graduates initially appointed to the top o
 
Initiative and judgement 
• Limited scop
 
Problem solving 
• Solutions to problems may require the exercise of lim

 
Provision of advice, support, assistance 
• May assist lowe
 
T
• Managing time, planning and organising own work. 
 
General responsibilities 
Officers at this level have responsibilities which will/may include: 
• performing tasks of a sensitive nature includ
• 
• oversight and/or guidance of the work of a
• provision of assistance to l
 
Wh
Conduct of a range of technical activities in the fields of construction, engineering, survey and horticulture 
incl
• application of established practices and procedures 
• 
 
 
 



Municipal Officers and Nurses Enterprise Agreement 2013 
 

 

 
  

75 

esponsible for operational supervision of minor works programs/single works function, or project (first level 
: 

ary 

hin the complex or swimming pool of less than 50 metres. 

al’ field 

inistrative 

t an elementary level 
 their use 

 

p publisher at a routine/basic level 
tion with clients and other members of the public 

receiving and accounting for monies and assisting clients/ratepayers. 

nt of general by-laws/regulations, assist senior officers with special 

nimal and plant control inspections under the regular direction of senior 

(Trainee level) 

Operate a community service program at an elementary level. 

mbers of the public. 
edures relevant to the work area. 

s relating to the work area. 

Application of techniques relevant to the work area. 

ree/associate diploma/appropriate certificate without experience 

evious appointments or service an equivalent level of expertise and experience to 

rogression 
nt level for officers who have completed an appropriate certificate and are required to undertake work 

 4th increment of this level is the appointment level for any graduate with a relevant three year degree who 

nce to the 1st increment of level 3 after twelve month’s satisfactory service. 

Where the prime responsibility is in the works area 
R
supervision for minor works programs/projects) and could include
• supervision, planning and coordinating of the activities of officers and day to day operations. 
 
Where the prime responsibility is in libraries 
• Provide paraprofessional support to qualified librarians 
• In charge of a library outlet or function within the libr
• Oversee the work of unqualified library staff. 
 
Where the prime responsibility is in a recreation complex (aquatic or non-aquatic) 
• Operational responsibility for a single function wit
 
Where the prime responsibility is in a ‘profession
• Not relevant to this level. 
 
Where prime responsibility is in clerical, secretarial, adm
Provide secretarial and/or administrative support and could include: 
• operating a computer, word processor and/or other business software and peripheral equipment 
• utilising basic computing concepts and initiating corrective action a
• utilising the functions of systems and be proficient in
• performing tasks of a sensitive nature
• provision of more than routine information 
• operation of a deskto
• utilising basic skills in oral and written communica
• 
 
Where prime responsibility is in environmental services 
• Inspectorial duties involving the enforceme

projects. 
• Assist with elementary building, health or a

qualified officer. 
• 
 
Where prime responsibility is in community services 
• 
 
Requirements of the job 
• Basic skills in oral and written communication with clients and other me
• Knowledge of established work practices and proc
• Knowledge of policies and regulation
• Understanding of clear but complex rules. 
• Understanding of basic computing concepts 
• 
• Developing knowledge of statutory requirements relevant to the work area. 
• No formal qualifications required 
OR 
• Entry point for three year deg
OR 
• Will have attained through pr

undertake the range of activities required 
OR  
• Appropriate on-the-job training and relevant experience 
 
P
• Appointme

related to that certificate. 
• The

utilises that qualification to undertake associated professional work. 
• Graduates will adva
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LEVEL 3 
 
Activities/functions 
Perform a range of activities/functions of a less clearly defined and routine nature and could include: 
• operating within a specialised area 

omplexity of task, level of autonomy 
 guidelines which are well established. 

eneral direction with assistance available form senior officers. 

lly appointed at this level work under direct supervision and may be given instruction on the 

methods and 
instructions. 

es and procedures 
(although such activity would not be the sole responsibility of the officer) and provide assistance to senior officers. 

te staff and could include: 
Plan and coordinate activities in the work area. 

s activities in a specialised area of the works program. 

ich will/may include: 
rk program 

dealing with formal disciplinary issues within the work area 
 resource management 

various fields including construction, engineering, surveying and horticulture 
nd could include: 

clude: 

more than one component of the works program 

r 
ovision of a particular library service/function 

aff  

here prime responsibility is in a recreation complex (aquatic or no aquatic) 

• operating as a member of a professional team. 
 
C
• Application of procedures, methods and
• May set outcome/objectives for specific projects. 
• Works under g
• Works under general supervision. 
• Graduates initia

technical or broader aspects of work. 
  
Initiative and judgement 
• Scope for exercising initiative and judgement in the application of established work procedures. Officers may 

receive instruction on broader aspects of work. 
 
Problem solving 
• Solution to problems of limited complexity. Solutions to problems found by reference to procedures, 

 
Provision of advice, support, assistance 
• Contribute to interpretation of matters for which there are no clearly established practic

 
Time management and organisation skills 
Managing and planning own work and that of subordina
• 
• Responsibility for variou
• A function within the work area. 
 
General responsibilities 
Officers at this level have responsibilities wh
• establishing goals, objectives and outcomes for their own particular wo
• undertaking some complex operational work 
• supervision 
• 
• utilising a basic knowledge of the principles of human
• assisting subordinate staff with on-the-job training. 
 
Where primary responsibility lies in a technical field 
Perform moderately complex functions in 
a
• reviewing work done by subordinate officers. 
 
Where the primary responsibility is in the works area 
Exercise responsibility for works and determine objectives for the functions under control, and could in
• a number of minor works within the total works program 
• supervision of 
• planning and coordination of minor works. 
 
Where prime responsibility is in libraries 
Responsibilities could include: 
• in a small library, providing a range of library and information services  
o
• in a large library being predominantly involved in the pr
or 
• supervising the work of paraprofessional library st
or 
• taking charge of a small library branch. 
 
W
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mplex or large swimming pool. 

a broad or more complex assignment under direct supervision. 

nsibility is in clerical, secretarial, administrative 
nt, initiative, confidentiality and 

nsitivity in the performance of work and could include: 
se responsibility includes the security/integrity of the 

ication of operational problems 
mputer programming knowledge and skills in systems development, maintenance and 

nvironmental services 
‘general’ inspections to enforce compliance with various Acts (excluding those relating to 

uilding/health) regulations, by-laws and policies including the presentation of materials for prosecution of offences. 
d include: 

checking applications for compliance 
irements for compliance with the relevant Acts, codes, regulations, standards, by-laws 

g, demographic analysis, survey design and analysis 
duties of a specialised nature 

Country Fires Act and implementation of district fire prevention strategies. 

Thorough knowledge of work activities performed within the work area 
ral/operational methods of the work area 

Working knowledge of statutory requirements relevant to the work area 
level for four year degree in the relevant discipline 

R 
 year degree plus graduate diploma in the relevant discipline 

Associate diploma with experience 

 and/or study and equivalent level of expertise and experience to 
undertake the range of activities required. 

Three year degree holders shall progress to this level after completion of twelve months service at the top of level 

take associated 
professional work. 

ent after twelve months service on the 1st increment of the range and 

Officers with a certificate relevant to the work area shall be promoted to this level once they have obtain the 
service and undertake responsibilities under this level. 

• Exercise operational responsibility for multifunction aquatic/recreation co
 
Where the prime responsibility is in a ‘professional’ field 
• Officers may undertake some minor phase of 
 
Where prime respo
Provide secretarial and/or administrative support requiring a high degree of judgeme
se
• systems administration in a small/medium sized council who

system 
• operation of the computer to enable modification and/or correction of computer software systems/packages 

and/or the identif
• application of co

implementation under direction of a senior officer 
• providing a service utilising the full functions of a desk top publisher. 
 
Where prime responsibility is in e
Regularly undertake 
b
Undertake minor development assessment duties which coul
• administering the requirements of the Planning Act 
• 
• providing advice on requ

and council policies 
• undertaking basic health or building inspections. 
 
Where the prime responsibility is in community services 
Plan and coordinate elementary community based project/programs which could include: 
• performing moderately complex functions 
• social plannin
• 
• a single program at a more complex level. 
 
Where prime responsibility is a fire prevention officer 
• Administer requirements of the 
 
Requirements of the job 
• 
• Sound knowledge of procedu
• May utilise professional or specialised knowledge 
• Ability to apply computing concepts 
• 
• Entry 
O
• Entry level for three
OR  
• 
OR  
• Three year degree plus 1 year professional experience in the relevant discipline 
OR  
• Appropriate certificate with relevant experience 
OR  
• Attained through previous appointments, service

 
Progression 
• 

2. 
• Appointment level for any graduate with a relevant four year degree who is required to under

• Graduates shall advance to the 3rd increm
shall progress to the 1st increment of level 4 after a further 12 months of service 

• 
appropriate certificate and have had relevant satisfactory 
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LEVEL 4 
 
Activities/functions 
Perform a wide range of activities associated with program activities or service delivery and may perform activities of a 

 and work procedures are generally 

p work methods where general work procedure 

ce usually available. 

nitiative and judgement 
d procedures governed by clear objectives and/or budget 

l knowledge/skills where procedures are not clearly defined. 

 or instructions. 

Provide specialist expertise/advice in relevant discipline. 
 the appropriate work related field. 

es, planning and organising own work and that of subordinate staff, 

eneral responsibilities 
will/may include: 

ature requiring the development of expertise over time or previous knowledge 
providing a reference, research and/or technical information service including the facility to understand and 

ns within the work area or projects 
supervision of contractors. 

 technical operation/projects which impact on the sections and/or departments 

blished principles, techniques and 

ssist senior officers with the establishment of work programs of a complex nature and could include: 
s program 

ps or lead a team within a discipline related project or works program 
f work/compliance with regulations, codes and 

 

hen prime responsibility is in a ‘professional’ field 

liaison with other professionals at a technical level 
ents on straightforward matters. 

complex nature which could include: 
• responsibility for a range of functions within a work area 
• a substantial component of supervision. 
 
Complexity of task, level of autonomy 
• Application of skills and knowledge appropriate to the work. Guidelines

established.  
• Required to set specific performance outcomes and further develo

is not defined. 
• Work under general direction with assistan
 
I
• Exercise initiative and judgment in applying establishe

constrains including critica
 
Problem solving 
• Solution to moderately complex problems generally found in precedents, guidelines
 
Provision of advice, support, assistance 
• 
• Contribute knowledge in establishing procedures in
 
Time management and organisational skills 
• Require skills in managing time, setting prioriti

where supervision is a component of the position. 
 
G
Officers at this level have responsibilities which 
• duties of a specialise n
• 

develop technologically based systems 
• a substantial component of supervision or provide specialist expertise 
• supervision of various functio
• 
 
Where prime responsibility lies in a technical field 
Variety of activities in the field of
programs and could include: 
• utilisation of initiative and judgement in the selection and application of esta

methods. 
 
Where the prime responsibility is in the works area 
A
• supervision of various functions in a work area/projects/part of total work
• responsibility for work grou
• responsibility for completion of assignments/standard and quality o

specifications 
• responsibility for part of works program budget. 
 
Where prime responsibility is in libraries 
• Carry out a variety of activities in the field of library services. 
• Utilise initiative/judgement in the selection and application of established principles, techniques and methods.
 
W
Responsibilities could include: 
• leading a team within a discipline related project 
• 
• discussing techniques, procedures and/or results with cli
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 is in clerical, secretarial, administrative 
rs and contribute to the interpretation and 

lished procedures and could include: 

ledge and skills in systems development, maintenance and 
implementation 

nical expertise and experience. 

nsibility for a range of planning functions using knowledge of statutory and legal requirements including: 

site inspection 
 general planning procedures/requirements and development/land division applications etc. 

aison with clients 
plans, permits, applications etc. 

spection. 

ibility is in community services 

owledge of statutory requirements relevant to work area. 
es. 

Sound discipline knowledge gained through previous experience, training or education. 
ithin council and/or service functions. 

 of relevant 

Associate diploma with relevant experience. 

Attained through previous appointments, service and/or study an equivalent level of expertise and experience to 
range of activities required. 

Graduates will progress to the 1st increment of this level once two years’ service at level 3 are completed and will 
n additional year of service. 

Where prime responsibility
Provide administrative support of a complex nature to senior office
administration of matters for which there are no clearly estab
• identification of specific or desired outcomes 
• application of computer programming know

• undertaking computer operations requiring tech
 
Where prime responsibility is in environmental services 
Respo
• compliance with various Acts, regulations, codes, standards and procedures, including plans, permits and 

applications etc. 
• 
• advising on
Responsibility for compliance with various relevant Acts, regulations, codes, standards and procedures including: 
• building or health application including li
• 
• site in
 
Where prime respons
• Assist senior officers with the planning and coordination of a community program of a complex nature. 
 
Requirements of the job 
• Kn
• Knowledge of section procedures, policies and activiti
• 
• Knowledge of the role of departments w
• Specialists require an understanding of the underlying principles in the relevant disciplines. 
• Relevant four year degree with two years relevant experience or three year degree with three years

experience. 
OR 
• 
OR 
• Lesser formal qualifications with substantial years of relevant experience. 
OR  
• 

undertake the 
 
Progression 
• 

progress to the 3rd increment following a
 
LEVEL 5 
 
Activities/functions 

 

omplexity of task, level of autonomy 
el of knowledge and skills and adheres to established work practices, however, officers 

ractices are not clearly defined. 
outcomes and further develop work methods. 

d 

ally found in documented techniques, precedents and guidelines.  

dvice, support, assistance 
cialists may be required to provide multi-disciplinary advice. 

kills 

• Responsible for a range of functions within the section and/or department
 
C
• Application of a high lev

may be required to exercise initiative and judgement where p
• Required to set specific performance 
• Work under general direction and exercise a degree of autonomy and professional judgement within prescribe

areas with assistance available when required. 
 
Initiative and judgement 
• Exercise initiative and judgement where procedures are not clearly defined. 
 
Problem solving 
• Solution to problems gener
 
Provision of a
• Provide expert advice to lower classified officers. Spe
 
Time management and organisational s
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Plan and organise their own work and that of subordinate staff. 

 programs and procedures 

ssignment 

control of projects and/or programs 
 section budgets 

 of contractors 
ponsibility 

 
setting outcomes for subordinate officers 

here prime responsibility lies in a technical field 

derately complex technical projects 
exercising significant initiative and judgement in the application of established principles, techniques 

 on technical suitability of 

orks area 
uired to establish outcomes 

 achieve department/council goals and could include: 

tiative where procedures are not clearly defined 
establishing works programs in small councils. 

ot relevant to this level. 

ility is in a recreation complex (aquatic or non-aquatic) 
Plan, coordinate and administer the operation of a multifunctional recreation/aquatic complex including reporting 

nt. 

‘professional’ field 

 studies for particular projects including aspects of design 
isations 

ithin prescribed areas. 

tarial, administrative 
nsibilities could include: 

ance when non-standard procedures and processes are required 
understanding of all areas of computer operations 

g programming in specialist areas 
ty for a specialised area of the organisation’s computing operation 

undertaking publicity assignments of limited scope and complexity within the framework of the council’s publicity 
romotions program involving the coordination of facets of the total program, media liaison, design and 

editing, layout of publications/displays. 

e disciplines of building and health. 

e a community service program of a moderately complex nature. 

 

• 
General responsibilities 
Officers at this level have responsibilities which will/may include: 
• involvement in establishing section/department
• responsibility for a moderately complex project 
• a minor phase of a broader or more complex professional a
• specialist officer in discipline where decisions made rest with the officer with no reference to a senior officer 
• 
• assisting in the preparation/prepare department or
• supervision of section or, in the case of a small council, a department 
• supervision
• setting priorities and monitor workflows in areas of res
• establishing the most appropriate operational methods for section/department
• 
• work may span more than one discipline. 
 
W
Responsibilities could include: 
• leading a team on mo
• 
• providing reports to management and recommendations

equipment/procedure/processes/results 
• analysis/design for the development and maintenance of projects. 
 
Where prime responsibility is in the w
Responsible for moderately complex works programs, projects and/or functions and be req
to
• operational responsibility for works programs 
• exercising judgement and ini
• 
 
Where prime responsibility is in libraries 
N
 
Where prime responsib
• 

and financial manageme
 
Where prime responsibility is in a 
Exercise professional responsibilities which could include: 
• supervision of the function 
• tasks of a specialised detailed nature 
• providing reports on progress of activities and providing recommendations 
• carrying out planning
• utilising a high level of interpersonal skills in dealing with the public/other organ
• exercising professional judgement w
 
Where prime responsibility is in clerical, secre
Respo
• exercising responsibility for a specialised area of the organisation 
• provision of advice and assist
• 
• undertakin
• exercising responsibili
• 

and p

 
Where prime responsibility is in environmental services 
• Undertake duties in th
 
Where prime responsibility is in community services 
• Plan, develop and operat
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d service 

R 
bstantial experience 

R  
h previous appointments, service and/or study an equivalent level of experience and expertise to 

Requirements of the job 
• Knowledge of departmental programs, policies and activities 
• Sound discipline knowledge gained through experience 
• Knowledge of the role of the council’s structure an
• Relevant degree with relevant experience  
O
• Associate diploma with su
OR  
• Less formal qualifications with specialised sills sufficient to perform at this level 
O
• Attained throug

undertake the range of activities as required. 
 
Progression 
Graduates will progress to the 1st increment on the completion of two years’ service at level 4 and will progress to the 
3rd increment after a further years’ service. 
 
LEVEL 6 
 
Activities/functions 
Responsible for a range of functions for which operational policies, practices and guidelines may need to be developed 
nd could include: 

as specialist  

ject team. 

and establishes procedures and work practices, etc. 

y manage a work area with advice 

lity for decision making in the particular work area, section, department/council, including the scope to 
nificance including negotiating contracts. 

Solution to complex problems requires complex professional problem solving and a high level of interpersonal skills 

rovision of advice, support, assistance 
ce relevant to the work area or section/department or 

 on policy matters 
and contribute to their development. 

Managing time is essential to achieve outcomes. 

 
fficers at this level have responsibilities which will/may include: 

in the work area, including problem definition, planning and the exercise of judgement 
management of significant projects and/or works programs and/or functions 

 work area within budgetary constraints 
supervision/management responsibilities exercised within a multidisciplinary or major single function/operation or 

uman resource management 
supervision of contractors 

n for either a major single discipline or multidiscipline 

ay be identified by impact of activities undertaken or achievement of stated 
outcome/objectives for the work area. 

a
• working independently 
OR  
• a senior member of a single discipline pro
 
Complexity of task, level of autonomy 
• Application of high levels of knowledge and skills 
• Sets outcomes for the work area of responsibility to achieve objectives of the department/council. 
• Work under limited direction and exercise a degree of autonomy and ma

available on complex or unusual matters. 
 
Initiative and judgement 
• Responsibi

influence operational activities and negotiate matters of sig
 
Problem solving 
• 

to resolve organisational issues. 
 
P
• Provide expert/specialist advice, support and assistan

discipline on complex matters which could include providing a consultancy service and advice

 
Time management and organisational skills 
• 
 
General responsibilities
O
• significant projects and/or functions 
• a range of duties with
• 
• assisting with/prepare budgets 
• control and coordination of a
• 

work area 
• implementation of effective h
• 
• managerial control including providing analysis/interpretatio

operation 
• appreciation of long term goals of the organisation. 
• Positions at this level m
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cal objectives and could include: 

provision of a consultancy service for a range of activities 
s. 

re prime responsibility is in the works area 
and 

uld include: 
perations to determine their effectiveness 

 libraries 
ot relevant to this level. 

here prime responsibility is in a recreation complex (aquatic or non-aquatic) 
l 

control and coordination of projects in accordance with corporate goals 
e range of clients 

discipline). 

s. 

here prime responsibility is in environmental services 
 responsibilities exercised within a multidiscipline. 

ommunity services 
or relevant to this level. 

ised within a multidisciplinary, or in a 
major single function, operation. 

rience, training or education. 

tices relevant to the work area. 
tion structures or functions and comprehensive knowledge of council policies relevant to the 

ents relevant to the discipline. 
Degree with substantial experience 

R  
ons with a combination of experience, expertise and competence sufficient to perform the 

 
Where prime responsibility lies in a technical field 
Significant responsibilities for accomplishment of techni
• duties which involve more than one discipline 
• contribution to the development of new techniques and methodology 
• 
• development of methodology and application of proven techniques in providing specialise technical service
 
Whe
Develop, supervise and implement significant works programs and/or a large outside workforce and/or contractors 
co
• review of o
• control and coordination of the works program within budgetary constraints. 
 
Where prime responsibilities is in
N
 
W
Not relevant to this leve
 
Where prime responsibility is in a ‘professional’ field 
Supervise/manage operation of a discrete element which is part of a larger office and could include: 
• 
• providing a consultancy service to a wid
• complex professional problem solving 
• supervision of technical staff (on occasions other professional staff in the 
 
Where prime responsibility is in clerical, secretarial, administrative 
Refer to general responsibilitie
 
W
• Supervision/management
 
Where prime responsibility is in c
N
 
Requirements of the job 
• Discipline/specialist skills and/or supervision/management abilities exerc

• Discipline knowledge gained through expe
• Appreciation of the long term goals of the organisation. 
• Detailed knowledge of program activities and work prac
• Knowledge of organisa

section/department. 
• Comprehensive knowledge of statutory requirem
• 
OR 
• Associate diploma with substantial experience 
O
• Lesser formal qualificati

duties required at this level. 
 
Progression  
Not relevant to this level. 
 
LEVEL 7 
 
Activities/functions 
Exercise managerial responsibility for various functions within the department/section and/or council and could include: 
• specialised functions 
• operation as a specialist 
• operation as a member of a specialised professional team 
• working independently. 
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omplexity of task, level of autonomy 
stablishes procedures which impact on activities 

irection with guidance not always readily available within the organisation. 

nitiative and judgement 
expert advice to other areas of the council, including 

roblem solving 
selection of methods and techniques based on sound judgement. 

rovision of advice, support, assistance 
area or section/department 

ex matters which could include providing a consultancy service and advice on policy matters 
and contribute to their development and monitoring. 

 include planning, 

fficers at this level have responsibilities which will/may include: 

ificant operational procedures 
reviewing operations to determine effectiveness 

techniques in providing specialist services 
 submissions for senior officers and/or the council 

management/supervision of staff is normally a feature at this level and establishing and monitoring work 

taken at this level may have a significant effect on programs/projects/work areas being 
managed 

e long term goals of the council 

ation of a section, department and/or significant work area. 

 corporate goals. 

Develop and implement significant works programs. 

sibility is in libraries 
ot relevant to this level. 

Where prime responsibility is in a recreation complex (aquatic or non-aquatic) 
Not relevant to this level. 
 
Where prime responsibility is in a ‘professional’ field 
Refer to general responsibilities. 
 
Where prime responsibility is in clerical, secretarial, administrative 
Refer to general responsibilities. 
 
Where prime responsibility is in environmental services 
Not relevant to this level. 
Where prime responsibility is in community services 
Not relevant to this level. 
 
 

C
• Application of high levels of knowledge and skills and e

undertaken/outcomes achieved by the council and/or activities undertaken by sections of the community. 
• Set outcomes for the work area/section/function. 
• Work under limited d
 
I
• Responsibility for decision making and the provision of 

significant delegated authority and negotiating matters on behalf of the work area. 
 
P
• Solution to complex problems involves the 
 
P
• Provide expert specialist advice, support and assistance relevant to a significant work 

or discipline on compl

 
Time management and organisational skills 
• Wide range of conditions to achieve results in line with divisional/corporate goals which will

direction, control and evaluation of operations. 
 
General responsibilities 
O
• responsibility for a significant work area 
• development of work practices and procedures for various projects 
• development and implementation of sign
• 
• development of appropriate methodology and apply proven 
• preparation of budget
• 

outcomes 
• decisions and actions 

• good understanding of th
• management of a works program or work area of the council 
• undertaking the control and coordin
 
Positions at this level may be identified by the level of responsibility for decision making, the exercise of judgement 
and delegated authority and the provision of expert advice. 
 
Where prime responsibility lies in a technical field 
• Responsible for the control and coordination of projects in accordance with
 
Where the prime responsibility is in the works area 
• 
 
Where the prime respon
N
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equirements of the job 
 

• Qualifications are generally beyond those normally acquired through tertiary education alone, typically acquired 
through completion of higher education qualifications to degree level and extensive relevant experience. 

• erable skills and extensive relevant experience to an 
equi

OR 
• A combination
 
Progression 
• Graduates emp

this 
responsibilities 

 

R
• Comprehensive knowledge of council policies and procedures.
• Application of a high level of discipline knowledge 

OR 
Lesser formal qualifications with acquisition of consid

valent standard. 

 of experience, expertise and competence sufficient to perform the duties required at this level. 

loyed with and required to perform duties relevant to their tertiary qualification shall progress to 
level once they have completed three years satisfactory service at level 6 and undertake work related to the 

under this level. 

LEVEL 8 
 
Activities/functions 
Exercise managerial responsibility for a department/council’s relevant activity and could include: 
• functio f administrative, specialist or operational areas 
• operation as a senior specialist providing multifunctional advice to various departments or the council. 
 
Complexity of task, level o
• Major portion of the work involve init actices 

and procedures in all facets of the wo
• Identification of current/future options and the development of strategies to achieve outcomes. 
• Work under br

organisational elements. 
• Undertake duties of an innova
 
Initiative and judgemen
• Demands responsibility for dec ts of 

department or corporate policy. 
 
Problem solving 
• Solution to com

approaches which may be outside of th
 
Provision of advice, sup sistance 
Provide multifunctional expert/specialist advice and support/assistance to various departments or council with a 
significant impact o
• a consultancy s
• specialist financial, technical, prof
• management/administration o
 
Time management and organisational skills 
• Acco
 
General responsibilities
Officers at this lev
• involvement in isation’s 

goals and objectives 
• undertaking w
• extensive pro
• development, implementation and evaluation of goals 
• manageme
• manageme
• management 
• application of
• little or no profession
• authority to implement and initiate change in area of responsibility. 
• Positions at this level will demand responsibility for decision making within the constraints of corporate policy. 
 

ns across a range o

f autonomy 
iative in the development and implementation of techniques, work pr
rk area to achieve corporate goals. 

oad direction and formulate, implement, monitor, and evaluate projects/programs or control 

tive, novel or critical nature. 

t 
ision making with significant independence of action within the constrain

plex problems requiring an analytical approach and a high proficiency in theoretical or scientific 
e original field of specialisation. 

port, as

n council’s policies/programs including: 
ervice 

essional and/or administrative advice on policy including operational. 
f complex policy. 

untable for the quality, effectiveness, cost and timeliness of programs/projects under their control. 

 
el have responsibilities which will/may include: 

the initiation and formulation of extensive projects/programs which impact on the organ

ork of significant scope and/or complexity 
jects/programs in accordance with department/corporate goals 

nt of a work area of the council at a higher level of ability 
nt of service delivery 

of a department/section or operate as a senior specialist 
 a high level of analytical skills to attain and satisfy council objectives 

al direction 
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Where prime responsibility li s
Apply a high level of analytical skills 
• technical support programs an f the organisation’s operating program 
• consultancy service 
• development/revision
 
Where the prime responsibility i
Establish, control and organise ong
• administering complex policy a
 
Where prime responsibili
Not relevant to this level. 
 
Where prime responsibili
Not relevant to this level. 
 
Where the prime responsibility i
Ensure the outcome of work of significant scope and/or complexity and could include: 
• assessment an dards and work of other professionals/external consultants. 
• initiation and formulation of departmental/council programs. 
• implementation
• development a
 
Where prime responsibility is in clerical, secretarial, administrative 
• Und

and/or manage
 
Where prime responsibili
Not relevant to this level. 
 
Where prime responsibili
Not relevant to this level. 
 
Require
• Detailed know
• High level of 
• Detailed know ts. 
• Qualifications are generally be

specialist exper
OR 
• Lesser formal qualifications together with the acquisition of considerable skills and extensive and diverse 

experience rel
OR 
• A combination of experience, sufficient to perform the duties of the position.  
 
Progression 
Not relevant to this level. 
 
  

 e  in a technical field. 
in the attainments and satisfying of technical objectives and could include: 

d subprograms within the framework o

 of methodology/techniques. 

s in the works area 
oing plans and programs for a department/council and could include: 
nd works program matters. 

ty is in libraries 

ty is in a recreation complex (aquatic or non-aquatic) 

s in a ‘professional’ field 

d review of stan

 of council objectives within corporate goals. 
nd recommendation of ongoing plans and programs for a department/council. 

ertake functions across a range of administrative, specialist or operations areas/specific programs/activities 
ment of service delivery. 

ty is in environmental services 

ty is in community services 

ments of the job 
ledge of council policy, programs and the procedures and practices 

discipline knowledge. 
ledge of statutory requiremen

yond those normally acquired through degree course and experience in the field of 
tise. (could be acquired through further experience in the field of expertise or in management). 

ative to the equivalent standard. 

expertise and competence 
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14. Appendix 3 – Classification criteria Nurses 

14.1 Classification 

14.1.1.  ‘Registere es 
Board of ho holds a 
curre

14.1.2. ‘Registere e Level 1’ means a registered nurse who: according to 
the empl el of competence; and under the general guidance of, 
or with
provides w rm 
general nursing duties which include, but are not confined to: 

nd 

  

 

on, counselling and group work services 

14.1.3.4. s 

and 

14.1.3.5. e employee's own standards 
n 

14.1.4. ‘Registere
other rel
Onkaparin d who is appointed as such by a 
selec
circumstan
detailed in this sub clause on a continuing basis. 

14.1.5. An employee ap the duties 
of a Regist m duties delegated by the 
Immu not 
confined

d Nurse’ means an employee who is registered by the Nurs
 South Australia as a Registered General Nurse and w

nt practicing certificate. 

d Nurs
oyee's lev

 general access to a more competent registered nurse who 
ork related support and direction; is required to perfo

14.1.3.  

14.1.3.1. delivering direct and comprehensive nursing care a
individual case management to clients of the City of 
Onkaparinga’s immunisation service

14.1.3.2. coordinating services, including those of other disciplines or
agencies, to individual clients of the immunisation service  

14.1.3.3. providing educati 
orientated towards the promotion of health status 
improvement of clients of the immunisation service  

 providing support, direction and education to newer or les
experienced staff 

 accepting accountability for th
of nursing care and service delivery; participating in actio
research and policy development within the immunisation 
service.  

d Nurse Level 2’ means a registered nurse who holds any 
evant qualification required for working in the City of 

ga’s Immunisation Service, an
tion process or by reclassification from a lower level in the 

ces that the employee is required to perform the duties 

pointed at this level is required, in addition to 
ered Nurse Level 1, to perfor

nisation Coordinator which will substantially include, but are 
 to: 



Municipal Officers and Nurses Enterprise Agreement 2013 
 

 

 
  

87 

14.1.5
aringa’s 

14.1.5.2.  
l 1, enrolled general nurses, student 

s, student enrolled nurses and immunisation 

14.1.5.3. acting as a role model in the provision of care to clients of 
the immunisation service 

14.1.5.4. assisting in the management of action research projects, 
and participating in quality assurance programs and policy/ 
procedure development within the immunisation service 

and 

14.1.5.5. subject to Clause 5.3 (Higher Duties), relieving Registered 
Nurses Level 3 as required. 

14.1.6. ‘Registered Nurse Level 3’ means a registered nurse who holds any 
other relevant qualification required for working in the employee's 
particular role, and who is appointed as such by a selection process or by 
reclassification from a lower level in the circumstances that the employee 
is required to perform the duties detailed in this sub clause on a 
continuing basis. 

14.1.7. An employee appointed at this level will be known as the Immunisation 
Coordinator and is required, in addition to the duties of a Registered 
Nurse Level 2: 

14.1.7.1. subject to Clause 5.3 (Higher Duties), relieving Registered 
Nurses Level 4 as required 

14.1.7.2. to perform duties which will substantially include but are not 
confined to: 

a) providing leadership and role modeling, in collaboration 
with other nursing staff, particularly in the areas of 
action research and quality assurance programs; staff 
and client education; staff selection, management and 
development: participating in policy development and 
implementation; and acting as a consultant on request 
in the employee's own area of proficiency; for the 
purpose of facilitating the provision of quality 
immunisation services 

b) delivering direct and comprehensive nursing care to the 
clients of the City of Onkaparinga’s immunisation service 

c) coordinating, and ensuring the maintenance of 
immunisation standards of clients 

.1. delivering direct and comprehensive nursing care to a 
specific group of clients of the City of Onkap
immunisation service  

 providing support, direction, orientation and education to
Registered Nurses Leve
nurse
administration staff 
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oviding leadership and role modeling, in collaboration 
with others 

e) staff selection and education, allocation and rostering of 
ff, occupational health, participating in 

policy/procedure development and implementation; and 
acting as a consultant on request in the employee's own 
area of proficiency; for the purpose of facilitating the 
provision of a quality immunisation service  

f) being responsible for the coordination of human and 
material resources for the immunisation service 

and 

 Nurse Level 4’ means a registered nurse who holds any 
orking in the City of 

Onkaparinga’s Immunisation Service and who is appointed as such by a 
lection process or by reclassification from a lower level in the 

ployee appointed at this level is required, in addition to the duties 
ered Nurse Level 3 perform duties which substantially include, 

 

nd coordination and promotion of clinical 
research projects; participating as a member of the 
leadership team; and contributing to the development of 

the purpose of facilitating the provision of quality 
nursing care 

b) managing the activities of. and providing leadership, 
isation service 

nursing team 

c) being accountable for the establishment, implementation 
e 

nisation service 

d) being accountable for operational planning and decision 
making for the delivery of the immunisation service  

e) being accountable for appropriate clinical standards, 

f) being accountable for the effective and efficient 
management of human and material resources for the 
immunisation service 

d) pr

sta

g) participation in budget preparation and cost control in 
respect of nursing within that span of control. 

14.1.8. ‘Registered
other relevant qualification required for w

se
circumstances that the employee is required to perform the duties 
detailed in this sub clause on a continuing basis. 

14.1.9. An em
of a Regist
but are not confined to: 

a) providing leadership and role modeling, particularly in 
the areas of selection of staff within the employee's area
of responsibility, provision of appropriate education 
programs, a

the immunisation service policies and procedures; for 

coordination and support to the immun

and evaluation of systems to ensure the standard of th
immu

through quality assurance programs for the 
immunisation service 
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g) being accountable for the development and coordination 
of the immunisation service team 

budgeting control 

h) being accountable for the management of educational 
resources including their financial management and 

and 

i) undertaking career counseling for nursing staff. 
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15. 4 – Glossary of terms 

med within a function. 

l, uncomplicated. 

d complexity 

 
 procedures. Generally, actions and responses that can be readily identified 

and repeated from previous experience. 

oderately complex 

• Complex 

 work wherein the predominant feature is the consideration of the impact 
 

• Very complex 

ion of a comprehensive knowledge of established practices and 
ects of the range of operations, or an in-depth 

knowledge of the operation. Generally responses require a high Level of analytical 
 with the work drawing together a range of aspects and the method selected 

lternatives. 

An indi ental to subsequent actions, 
, crucial. 

Direct

 instruction on job requirements, methods to be adopted 
res. Officer's work is subject to checking at all stages. 

Appendix 

Activity 

Tasks perfor

Basic 

Fundamenta

Complex 

• Limite

Relates to work that involves the application of established principles, practices
and

• M

To a lower degree than complex, less extensive. 

Denotes
of interactive elements as they relate to the total job rather than focusing on any
segment in isolation. 

The applicat
procedures as they affect all asp

skills
from a range of genuine a

Control 

To exercise direction, guiding or restraining power over, to check or regulate, to keep 
within limits. 

Coordinate 

Bring together all common activities to achieve an integrated outcome. 

Critical 

cator that a component, issue or decision is fundam
considerations and decisions

ion 

• Close direction 

Officers receive detailed
and unusual or difficult featu
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ular direction 

ficult features. Officer’s work is subject to progress checking. 

neral direction 

ry. The work of 
experienced and competent officers is subject to final checking and, only as 

 progress checking. 

Officers receive limited instructions that clearly state objectives. Officers have a 
nificant degree of competence and experience and are able to achieve the 

ming to instructions but with minimal guidance. 

• Broad direction 

rs normally receive instructions in the form of broadly stated objectives. 
rs to contribute to the 

determination of goals and objectives. 

 is eligible for 
full membership of the Australian Institute of Environmental Health. 

 a firm basis. 

bear or employ actively (as in exercising authority or influence). 

elevant field for sufficient time to have sufficient 
iples of the discipline, to have ability to 

undertake the majority of normal requirements of the work situation 
d to have a good appreciation of the activities involved. 

This means having worked in a relevant field for sufficient time to ensure 
ce or undertake and advise on a full range of normal requirements of 

the ability to perform a variety of activities 

nce 

 means having worked in a relevant field for sufficient time to ensure ability to 

• Reg

Officers receive instruction on job requirements, methods to be adopted on 
unusual or dif

• Ge

Officers receive general instructions usually covering only the broader aspects of 
the work. In some situations, detailed instructions may be necessa

required,

• Limited direction 

sig
objective by confor

Office
Extensive knowledge and experience enables office

Environmental Health Officer 

Is an officer who holds a degree in environmental health or equivalent, who

Establish 

To set up, to institute, to place on

Exercise 

To bring to 

Experience 

• Experienced 

This means having worked in a r
understanding of the basic princ
successfully 
an

• Considerable experience 

competen
the work situation and to have 
involving special, unusual or complex features of the work. 

• Extensive experie

This
control and advise on the full range of activities and to be expert in terms of a 
wide variety of special, unusual or complex features of the work. 
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crete work area. 

 

nt 

effect to. 

To originate, to introduce in the first instance, to cause or bring to pass by original act, as 
 plan, policy or procedure. 

he extent to which there is a requirement to vary from or make changes to 
stems. 

Instru

ns given. 

To clarify or

owledge and experience to derive appropriate decisions. 

e 

ned through 
 

wledge 

• Working knowledge 

form function. 

Embracing a wider range. 

Function

A collection of activities that may constitute the whole or part of a dis

Graduate 

Degree holder. 

Guidance

Providing or receiving information on policies, procedures and practices. 

Impleme

To carry out, to perform acts essential to the execution of a plan or program, to give 

Initiate 

in organising a

Innovative 

Relates to t
accepted processes and sy

ction 

Imparted to another, directio

Interpret 

 explain, translate. 

Judgement 

Application of an amalgam of kn

Knowledg

An understanding of techniques, principles, procedures and practices gai
either study of the relevant theory/or through experience gained over time.

• Developing kno

A learning process that will lead to knowledge of. 

Sufficient to per

• Sound knowledge 

Well founded, reliable. 

• Comprehensive knowledge 
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Maintain 

To keep possession of, to hold or keep in any condition, to keep up to date or current, as 
to maintain records. 

Manage 

To control, to exercise control or domination over, bring under influence, conduct/direct 
the working of, responsible for direction, quality, outcome, operation of. 

Management 

The technique or practice of managing or controlling. 

Monitor 

Check on a regular basis. 

Negotiate 

To confer with others with a view to reaching agreement. 

Novel 

Extension and application of theoretical principles beyond the normally accepted 
environment, i.e. creative research or the introduction of new technology. 

Operation 

An action or series of actions done to produce a particular result. 

• Operational responsibility. 

• Answerable for the day to day running. 

Oversight 

To look after, guide the work of others, to allocate work without quality/quantity control. 

Practice 

Regular or systematic action, method. 

Process 

Course of action, method of operation, to handle in accordance with a prescribed 
procedure, as in processing work or requisition. 

Professional 

Requires in its application levels of theoretical knowledge that have been attained only 
through tertiary study. 

Program 

A specially arranged selection of things to be done, a plan, schedule or procedure, to 
arrange or work out a sequence of operations to be performed. 
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Project 

A proposal, scheme or design, detailed study of a particular subject. 

Responsible 

Liable to be called to account, answerable, accountable for actions. 

Review 

To rework in order to correct or improve, to make a new, improved or up to date version. 

Routine 

Regular course of procedure, unvarying performance of certain acts, performed by rule. 

Significant 

Noteworthy, of considerable amount of effect or importance. 

Supervision 

To direct, to inspect with authority, to guide and instruct with immediate responsibility for 
purpose of performance, to superintend, to lead, to allocate work and check against given 
standards. 

• Direct supervision 

To control the progress, quality, quantity of. 

• Regular supervision 

Systematic. 

• General supervision 

Ongoing, not going into detail. 

Substantial 

Ample or considerable amount. 

Support 

To contribute to the success of, to form a secondary part, subordinate. 

Technical oversight 

To look at, look after the technical aspect of an activity/function. 

Trainee – Level 2 

An officer under the age of 21 years of age classified at level 2 who performs functions 
which are defined by established routines, methods, standards and procedures with 
limited scope to exercise initiative in applying work practices, and who is receiving 
structured training on a regular basis, according to an appropriate training plan, agreed 
between the employer and the employee. 

Underlying 

Fundamental, to form the basis or foundation. 
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