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1 TITLE

CITY OF CHARLES STURT

ADMINISTRATION ENTERPRISE AGREEMENT NO. 8 (2017)

This Agreement will be referred to as The City of Charles Sturt Administration Enterprise
Agreement No. 8 (2017).
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3 PARTIES BOUND

This Agreement is binding on the City of Charles Sturt in respect of its employees
employed pursuant to the South Australian Municipal Salaried Officers and Nurses South
Australian {Local Government Sector) Awards, the employees, the Australian Services
Union and the Australian Nursing and Midwifery Federation (ANMF}, in respect of its
members employed at the City of Charles Sturt. Excluded from this Agreement arg
members of the City of Charles Sturt Leadership Team.

4 PERIOD OF OPERATION

This Agreement shall commence from 21 August 2017 and remain in force for a period of
3 years until 20 August 2020, Negotiations for the next Enterprise Agreement will
commence, with the agreement of both parties, 9 months prior to and, in any case, no
later than 6 months prior to the expiry of this Agreement.

5 RELATIONSHIP TO PARENT AWARD AND COLLECTIVE BARGAINING

5.1 This Agreement is to be read in conjunction with the South Australian
Municipal Salaried Officers Award and the Nurses South Australlan {Local
Government Sector} Award, provided that where there is any Inconsistency
with the relevant Award, the terms of this Agreement shall prevail to the
extent of the inconsistency.

5.2 The employer is committed, during the iife of this Agreement, to negotiate
collectively with the Union, as party to this Agreement, In respect of all its
employees who are eligible to be members of the Union.

5.3 An employee, commencing his or her employment with the employer after the
date on which this Agreement comes into operation, shall be employed in
accordance with the terms of this Agreement. Further, the parties agree that
no employee {except members of the Leadership Team) shall be employed
other than under the terms of this Agreement.

6 LIBRARIES CLAUSES

6.1 Clauses specific to Library staff have been developed, the details of which have
been included in Clause 26 of this Agreement.

7 OBJECTIVES OF THE AGREEMENT

7.1 This Agreement alms to facilitate best practice services to the community and
staff and to increase organisational effectiveness for both the community and
staff of the City of Charles Sturt.

7.2 Acting in accordance with the Local Government Act 1999 and Council Policies,
management and staff will continue to wark together to provide quality
services on a competitive and sustainable basis to our community, Where there
is any inconsistency between counci! policy and this Agreement, this
Agreement will prevail.

7.3 By malntaining and enhancing a spirit of partnership between management,
employees, their representatives and the union via the Enterprise Consultative
Committee, we will encourage and facilitate:

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017}
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City of Charlas Sturt

73.1

7.3.2

7.3.3

7.3.4

7.3.5

7.3.6

7.3.7

A model workplace in which employees strive to achieve their full
patential and benefit from the success of their efforts.

The acceptance and integration of our Corporate Values:

Achievement
Innovation
Encouragement
Enjoyment

gooo

The maintenance of principles of respect, transparency, fairness and
equity,

Sustainable employment for employees.

A culture of continuous improvement that rewards and recognises
achievement.

The provision of quality services that are delivered on time and within
budget to our customers (both internal and external) and the
community.

The City of Charles Sturt commits to provision of a working
anvironment that Is safe for all staff, ratepayers and community
members who Interact with Its services. The Councll recognises that
this environment Is required to be physically and psychologically safe,
free of harassment and accessible to anyone. Councll supports
provision of this environment in a number of ways, including through
a comprehensive set of workplace policies which support employees
who may face mental illness, domestic or family violence or any other
challenging situation. it is further recognised that any significant
change to these policies gives rise to Council’s obligations under the
consultation clauses in this Agreement.

8 EMPLOYEE RELATIONS

8.1 Consultation and introduction of Change

8.1.1

8.1.2

Date finalised: September 2017

The parties agree that consultation (as defined) with employees and
their Union is an essential part of the process of developing, assessing
and implementing proposals for change at all levels of the
organisation.

The nature and form of the consultation during the change process
may vary depending on the nature and significance of the changes
proposed. If the change process is a “significant issue” as defined in
this Agreement, the following should occur:

a, all employees who may be affected by the proposed changes
and the ECC should be consulted in respect to those proposed
changes prior to thelr implementation

Administration Enterprise Agreement No 8 {2017)
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b. consultation should include both verbal and, if appropriate,
written communication at all stages of the change process

¢.  employees will be advised of their rights and given the
opportunity to seek advice and / at representation from their
Union, if they wish to, as part of the consultative process

d. the Union Office will be kept informed throughout the change
process.,

8.1.3 After consulting with employees and taking Into consideration all
points, issues and cancerns raised, management will determine the
most appropriate course of action to ensure the long-term interests
of Charles Sturt employees, the community and achievement of
Business Plans.

This clause will be read in conjunction with the specific provisions contained
elsewhere In this Agreement notably Clause 11. Best Value,

8.2 The ECC

The ECC shall consist of:
824 Four employer representatives nominated by the Emplover.

82.2 Five employee representatives, four of whom shall be Australian
Services Union Workplace Representatives and one of whom shall be
elected by all staff,

8.2.3 The Branch Secretary of the Australian Services Union {or their
nominee}, who shall be a permanent member of the Committee.

8.2.4 A Management Adviser/Facilitator (if required).

in the event that there is more than one namination for the all staff
elacted representative, 3 secret ballot of all employees will occur.

1%y

8,2,

8.2.6 The issue of the appointment of the employee representatives of the
Committee will be monitored by the ECC during the fife of this
Agreement and will be the subject of specific consideration in the next
round of bargaining.

8.2.7 The roles of the Enterprise Consultative Committee shali be:

a. To function as the bargaining unit in enterprise bargaining
negotiations.

h. To act as a forum for ongoing consultation on organisation
plans for major workplace reform, and significant issues
affecting employees.

€. To consider reports and ideas generated by employee and

employer representatives on a range of Issues relating (o
enterprise bargaining.

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017)

P: 7/20



To: 81151380

CCs

City of Charles Sturt

04 Dec 2017 16:02

Administration Enterprise Bargaining Agreement Number 8 (2017)

To assist in promotion of EEQ objectives.

To review and monitor the operation and implementation of
the Agreement,

To he advised of, and consider in the first instance, collective
disputes arising out of the operation of the Agreement, Ifthe
dispute cannot be resolved, then the relevant stages of the
Grievance/Dispute Resolution procadure will he utilised.

To foster mutual trust, respect and understanding to improve
employee relations.

8.2.8 The ECC shall meet at least every three months. Other staff are
welcome to attend the meeting of the ECC as observers at any time,

8.3 Rights of Workplace Representatives and Union Officials

The City of Charles Sturt acknowledges and accepts the right of employees to
helong to a Union and to be represented by their Warkplace Representative
and Union official.

831 Waorkplace Representatives will be entitled to:

d.

be treated with respect and without discrimination by
management

bargain collectively on behalf of staff at the workplace

he consulted about workplace issues and have access to
information about the workplace and the business

meet with management to discuss employee relations’ matters,

8.3.2 After consultation and agreement with management, Workplace
Representatives will be allowed pald time to carry out their work as
Workplace Representatives, with respect to matters pertaining to the
employment relationship which may include:

speaking 10, meeting with and representing employees in
bargalning, negotiations, grievance procedures and discussions
with managemaent about workplace and individual employee
issues

spaaking to employees about union and worl matters

up to 7 days per calendar year, to attend accredited Unfon
education courses and the annual Unjon Conference

attending industrial tribunal hearings and conferences relevant
to the workplace

speaking to and meeting with officials of the Union

speaking to and meeting with members of other Unions at the
warkplace when appropriate.

8.3.3 To enable them to represent their members with respect to matters
pertaining to the employment relationship, Workptace
Representatives will be entitled to:

Date finalised: September 2017

Administration Enterprise Agreement No 8 (2017)
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a. use of Council's telephones, fax, photocopier, internet and emall
in accordance with Council Policy

b. access the Award and/or Enterprise Agreement

¢. anotice board provided In a prominent location in each worksite
for the posting of Union information

d. secure filing facilities to keep employee relations related
materials

e. use of, if and when available, meeting rooms for meetings

f.  reasonable time to consull and take advice.

8.34 The City of Charles Sturt will aliow its employee/s reasonable access
during working hours to consult an accredited Union official or
Warkplace Representative,

8.3.5 If work needs to be done outside of hours, Accrued Time Off (ATO)
applies, provided that every endeavour is made to complete the work
within normal working hours and that the Managers’ approval is
sought prior to working autside of normal working hours.

9 GRIEVANCE/DISPUTE RESOLUTION PROCEDURE

9.1 “The purpose of this Grievance/Dispute Resolution Procedure Is to allow all
parties to this Agreement a system to discuss and resolve all matters of
grievance and dispute.

9.2 The parties agree to use all stages in the Grievance/Dispute Resolution
Procedure to ensure that all Issues receive prompt attention and are resolved if
possible by conciliation within the Council.

9.3 During the implementation of the Grievance/Dispute Resolution Procedure,
work within the Council will praceed without stoppage or the imposition of any
bans, work limitations or restrictions, In which case the status quo shall remain
in force. The only exception to this will be in the case of genuine work health
and safety issues.

9.4 At each stage of the procedure a record should be made of the item and date
of discussions and relevant outcomes. Any such record should be sighed off as
accurate by the employee/s and management,

Stage One
The employee and/or a representative nominated by the employee will contact

the relevant Manager/Supervisor and if required the Manager People and
Culture or delegate, and attempt to settle the issue at that level,

Stage Two
if the issue is not settled at Stage One, the employee and the nominated

representative and if requested the Union Officlal, wili meet with the relevant
Manager/Supervisor and the Manager People and Culture or delegate.

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017}
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Stage Three

if the matter is not settled at Stage Two, the Union Official and if requested,
the relevant Workplace Representative will meet with the relevant General
Manager, the emplayee/s and the Manager People and Culture.

Stage Four

if the matter is not settied at Stage Three, the Chief Executive will meet with
the Union Official, if requested the employee’s relevant Workplace
Representative, the Manager People and Culture and the relevant General
Manager.

Stage Five

If the matter is not settled at Stage Four, the employer, the employee, or thelr
representative(s) may approach the South Australian Industrial Relations
Commission for assistance by conciliation and, in the event of it remaining
unresolved, by arbitration {subject to the appeal provisions of the South
Australian Fair Work Act (1994), The parties shall accept the final outcomes of
the arbitration.

9.5 The process contained in Stages One, Two, Three and Four should be
completed within fourteen {14} working days of the Issue being raised at Stage

One to ensure its expedient resolution.

10 EMPLOYMENT SECURITY
10.1 Principles

10.1.1  There shall be No Forced Redundantles during the life of this
Agreement.

10.1.2  The purpose of this clause is to set out the procedures and processes
that will be followed when organisational change results in a position
becoming redundant. The underpinning emphasis is to retain
employment wherever possible or to provide a voluntary means of
‘separation,

10.1.3  Excluded from this clause are casual and fixed term contact
employees,

10.1.4  For illustrative purposes, the principal conditions in this clause are
shown in the chart at Appendix 2.

10.2 Consultation

As soon as a decision Is made to introduce change that will result in one or
muore positions hecoming redundant, management will advise the employeas
affected and their representatives in writing of the nature of the changes and
the likely impact on employees. Reasonable time during work hours will be

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017)
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allowed for the affected employee!(s) to consult Union Representatives/
professional counselling.

10.3 Suitable Alternative Position

10.3.1  Within four weeks of an employee being advised in writing that thelr
pasition has become redundant, management will advise the affected
employee in writing as to whether a suitable alternative position with
Cauncil is available.

10.3.2  Where there is more than one employee occupying the redundant
position and at least one pasition will remain after the restructure,
management will call for volunteers who are Interested in
transferring to the suitable alternative position.

a. Where there are insufficlent or too many volunteers, a selection
process based on ohjective assessment criteria for the position
will be undertaken by the employer to determine which
employee will be affected.

10.3.3  Where a suitable alternative position is available the affected
employee will be offered the position in preference to other
applicants. This preference shall not apply in the case of a renewal of
a Fixed Term Contract position.

10.3.4 A position will be regarded as suitable alternative employment when:

the suitable alternative employment position with Council is at
the same classification level or one level below the employee’s
old position (refer Clause 10.3.8) with comparable terms of
employment and

b. The employee may reasonably be expected to acquire any
knowledge or skill difference within six months.

o

10.3.5 Where Council considers that a suitable alternative position(s} is
avaifable, management will provide the employee with a position
description, proposed training program and discuss the positlon with
the employee.

10.3.6  The wraining program is to he developed by the manager in
’ consultation with the employee. The program will then be confirmed
in writing priot to appointment to the new position. The purpose of
the program is to ensure that the employee can overcome the
identified skill or knowledge differences that exist between the
current job and the proposed job.

10.3.7  The employee will have two weeks to consider the sultable
alternative employment offer. The employee may only dispute the
offer an the ground that the offer does not satisfy the criteria in
10.3.4, If disputed, the matter will be referred to the dispute settling
procedure in this Agreement.

Date finalised: September 2017 Administration Enterprise Agreament No 8 {2017)
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10.3.8  If the employee accepts the offer of a suitable alternative position
that is at a lower classification [evel, the following shall occur:

a. reclassification will be to the top increment of the lower
classification level

b. the employee’s salary immediately prior to the transfer to the
alternative position will be “frozen” until such time as the salary
of the lower classification level increases to the employee’s pre-
redeployment salary

c.  an employee can only have their classification reduced as a result
of redeployment once during their employment with the Council.
This means that an employee can still be redeployed to a
position that is one level lower than the position that has been
made redundant more than once but, if this occurs on a second
occasion, the employes will retain the classification level of their
pra-redeployment position.

10.3.9 i the employee rejects the job offer and does not dispute the
suitability of the position, the employee’s only option is to resign and
leave Council without a VSP,

10.3.10 If the position on offer is for a fixed term, the employee retains all of
the rights and entitlements of permanent tenure upon the expiry of
the fixed term contract. On explry of the fixed term contract, the
provisions of Clause 10 will be reactivated as if the employee had
been made redundant on that expiry date.

10.3.11 The employee will be transferred to the new position for an initial
trial period of 6 months, during which time an assessment of the
employee’s performance will be conducted by the employee’s direct
Supervisor at 8 weeks, 16 weeks and 24 weeks. The same
probationary assessment process that is undertaken for new
employees will be utilised for this purpose,

10.3.12 At the end of this 6 month period, the employee may dispute that the
new job satisfies the criteria in Clause 10.3.4 b. above. There are no
other grounds for dispute. If no agreement Is reached between
Councit and the employee, the matter will be referred to the dispute
settling procedure provided for in this Agreement,

10.4 No Suitable Alternative Position

10.41  Where Council decides that no suitable alternative position exlists, the
employee may elect to access a voluntary separation package.

10.4.2  The conditions of the voluntary separation package are cutlined in
10.6 below.

10.4.3  Where there is more than one employee occupying the redundant
position and at least one position will remain after the restructure,
management will call for volunteers (from among the affected group)
who are interested in accessing s voluntary separation package.

Date finalised: September 2017 Administration Enterprise Agreement No 8 {2017)
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10.4.4

10.4.5

104.6

10.4.7

10.4.8

1048

10.4.10

10.4.11

10.5 Alternative

10.5.1

10.5.2

Where there are too many volunteers, a selection process based on
marit for the position will be undertaken by the employer to
determine which employee/s will be granted the VSP.

Council will give the employee full detalls of their VSP entitlement
and provide external professional job placement counselling for a
maximum period of six months,

The employee will have four weeks from the date of being advised in
writing that there is no suitable alternative position, in which to
respond to this offer.

If the employee accepts the offer of a V5P, the employee will be paid
their entitlements under the VSP within 5 working days of their
acceptance.

Where the employee whose position has been redundant does not
wish to access a V5P, the Council may attempt to create a vacancy for
a suitable alternative position by identifying positions, throughout the
Council {that are occupied by administrative staff) that fit the criteria
of Clause 10.3.4 above.

Once these positions have heen identified, Council will call for
volunteers for accessing a VSP from among the group of employees
who are accupying those suitabie alternative positions.

if there is a volunteer from among this group, then the volunteer will
be given a VSP and the employee whose position has been made
redundant will be redeployed into the consequential vacancy.

If there is more that one volunteer for a VSP from among this group,
a selection process based an merit for the position will be undertaken
by the employer to determine which employee/s will be granted the
VSP.

if there are no volunteers forthcoming and a vacancy for a suitable
alternative position cannot be created, the employee whose position
has baen made redundant will enter the slternative work program for
a period of 6 months,

Employment Program

During the alternative employment program the employee will
perform duties and tasks allocated by People and Culture that are
within the employee’s skills and ability. This will continue pending
suitable alternative employment being provided with Council. The
employee will also have access to reasonable pald time to undertake
job searching activities including job interviews.

The criteria for suitable alternative employment under this program
are:

Date finalised: September 2017 Administration Enterprise Agreement No & (2017)
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10.5.3

10.5.4

10.5.5

10.5.6

10.5.7

10.5.8

1059

10.5.10

10.5.11

a.  the position is no more than one level below the level of the
employee’s previous positian, If no work has been found at the
end of the 6 month period, by mutual consent the employee may
take a position that is more than one level below their
substantive position.

b. the position can reasonably be learnt by the employee within 6
maonths and that may involve the provision of structured
training.

Where Council considers that a suitable alternative position is
available, management will provide the employes with a position
description, proposed induction and training program and discuss the
position with the employee.

Where a suitable alternative position becomes available, the
employee on the Alternative Employment Program will be offered the
poslition in preference to other applicants. This preference shall not
apply in the case of a renewal of a Fixed Term Contract position.

The training program is to he developed and canfirmed in writing
prior to appointment to the new pasition by the manager In
consultation with the employee. The purpose of the program is to
ensure that the employee can ovarcome the identified skill or
knowledge differences that exist between the last substantive
position and the proposed job.

The employee will then have two weeks from the date of the written
offer contained in 10.5.3 to consider the alternative employment
offer,

An employee may only dispute the offer on the basis that the offer
does not satisfy the criteria In 10.5.2 above. if disputed, the matter
will be referred to the dispute settling procedure In this Agreement,

If the employee rejects the offer in 10.5.6 and does not dispute the
suitabllity of the position, the emplayee’s only option is to resign and
leave Councll without a VSP.

If the proposed positian is for a fixed term, the employee may
reactivate all of the provisions of Clause 10 upon the expiry of the
fixed term contract.

The employee wilt initlally be transferred to the new position for a
trial period of 6 months, during which time an assessment of the
employee’s performance will be conducted by the employee’s direct
Supervisor at 8 weeks, 16 weeks and 24 weeks, The same
probationary assessment process that is undertaken for new
employees will be utilised for this purpose.

At the end of this 6 month perlod, the employee may dispute that the
new job satisfies the criteria in Clause 10.5.2 b above. [f disputed, the

Date finalised: September 2017 Adniinistration Enterprise Agreement No 8 (2017)
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10.5.13

10.5.14

10.5.15

matter will be dealt with by the dispute settling procedure in this
Agreement.

An employee can only have their classification reduced as a result of
radeployment once during their employment with the Council {other
than by mutual consent). This means that an employee can still be
redeployed to a position that is one levet lower than the pasition that
has been made redundant more than once but, if thisoccurson a
second occasion, the employee will retain the classification levef of
thelr pre-redeployment position.

Where an empioyee accepts an alternative position at a lower level,
he or she will be paid compensation being a lump sum payment for
12 month’s difference between the employee’s former rate of pay
and the new rate of pay. Reclassification will be to the top increment
of the lower level, This lump sum wiil only he paid once the 6 month
dispute period, in accordance with Clause 10.5.10, has elapsed.

Where an employee accepts an alternative position at a lower level,
Long Service Leave accruals are to be preserved at the pre-
redeployment rate.

At the completion of 6 months on the alternative employment
prograrm the following process will ocour:

a. atthe end of the six month period job placement counseliing will
cease

b. a final chack will be made and communicated to the employee to
determine whether or not an alternative position exists

c. if no position exists, the matter will be referred to the ECC. The
£CC will then put in place an implementation plan within 2 weeks
to achieve the necessary reduction in workforce numbers over
the shortest achievable time frame

d. the plan may include any reasonable measure to achieve the
necessary outcome, however any job losses by way of
redundancy must be voluntarily sought.

10.6 Veluntary Separation Packages

An employee entitled to a Voluntary Separation Package arising from Clause
10.4.4 may elect one of two options:

10.6.1

immediate Pay Out

a. Under this arrangement an employee will recejve:

1. 20 weeks payment in lleu of notice

2. 3 weeks' severance payment for each year of complcted
service with the City of Charles Sturt (including pre-
amalgamation Councils of Hindmarsh, Woodville and
Henley and Grange} up to a maximum of 104 weeks

3. Pay out of pro-rata long service leave regardless of years
of service

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017}
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4.  Pay out of unused annual leave.

bh. Under this arrangement the employee’s services will terminate
on an agreed day within five working days after written
acceptance of the package.

10.6.2 Employment During the Notice Period

a. Asan alternative an employee may elect to remain in the
employ of Council during the 20-week notice period described
in 10.6.1, In this case the employee will take the 20-week
notice period as special leave. Unless Council agrees, an
employee is not entitled to apply for positians within Council
during this period. At the end of the 20-week period the
employee is entitled to:

1. 3 weeks' severance pay per year of service upto a
maximum of 104 weeks

2. pay out of pro—rata long service leave regardless of years
of service

3. pay out of unused annuzl leave.

b. Ifthe employee leaves the employ of the Council during the
special leave period, he/she will not be paid out the balance of
the special lzave period. The only exception to this is where the
employee leaves to take a job that pays less than 80% of
his/her current salary.

10.6.3 Employment with Councii After Accessing a Package

An employee who takes a package under this clause shall not be re-
employed by the City of Charles Sturt for a period of at least two
years,

11 BEST VALUE

The City of Charles Sturt is committed to ensuring that all services it provides to the
community are delivered in the most efficient and cost-effective manner, and are
appropriate for and responsive to community needs.

11.1 Principles

11.4.1  The principles underpinning the provision of best value services ta the
community are:

a. services provided by the Council are to be appropriate for and
. responsive to community need
h. regular consultation will occur with the community on services
and service standards
¢ service areas will continually strive for improvement in service
delivery

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017}
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11.1.2

1113

d. employees and managers respansible for the service will
continue to participate in processes intended to improve
efficlency and cost effectiveness

a. g fair outcome is sought for all stakeholders

objective decisions about services standards, service delivery and

business processes will be made In consultation with employees

and their representatives

g. regular reporting to the ECC on performance and achievements
will oceur.

il

The parties agree that there must be real and demonstrated
commitment to improving efficiency and effectiveness, especially to
measurable improvements in productivity.

A mechanism for resolving disagreement exists to protect the
legitimate and reasonable interests of bath employees and the
employer. The mechanism to be used for this purpose is the
Grievance/Dispute Resolution Procedure contained in Clause 9 of this

Agreement,

11.2 Scope of Contracting Out

The parties to this Enterprise Agreement agree that there will he no further
contracting out of work currently performed by Council’s workforce unless a
review of the existing services has been undertaken in accordance with Clauses
11.3 and 11.4.

11.3 Review of Existing Services

11.3.1

11.3.2

11.3.3

11.3.4

1135

During the life of this Agreement, a series of business reviews may be
prepared for various aspects of Council’s operations, including
existing services, service areas and businass processes,

The objective of the business reviews is to ensure these aspects of
Council’s operations are appropriate, effective and efficient, and to
identify options that will improve the effectiveness and/or efficiency
of these services, service areas or business processes,

During any business review process employees will be provided
access to all available data on operational performance.

Employees, through established consultative structures {as per Clause
8.1 of this Agreement), will be actively involved in the business review
process and the development, implementation and manitoring of
processes identified to improve efficiency and effectiveness and
therefore deliver best value to the community.

During the life of this Enterprise Agreement, Council will not consider
bringing “in house” any of the work that Is currently contracted out
until such business reviews have been completed.

Date finalised: September 2017 Administration Enterprise Agreement No 8 {2017}
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11.4

115

Agreed Process for Business Reviews

11.4.1

11.4.2

11.4.3

A business review will generally involve the following steps:

w o

[ v
/ot

m.

determine scope of the husiness review

identity services, service areas and/or business processes to be
reviewed

identify any appropriate efficiency and effectiveness measures
and relevant data sources

identify relevant stakeholders and possible comparative service
providers

develop stakeholder communication and consultation plan/s
gather and analyse data

develop business case, comparing existing approach with various
identified alternatives with particular emphasis on ecanomic,
soclal, environmental and employee impacts

involve and consult with employees (as per Clause 8.1 of this
Agreement)

develop recommendations

review recommendations with the ECC and decide on actions
where necessary, refer recommendations to the elected Council
as per Council Policy for consideration and decision
communicate outcomes to affected parties

implement agreed actions.

The outcomes of a husiness raview may include recommendations
that Council:

v

no longer provide a service

vary the leve! or standard of service — increase or decrease
retains the service hut develops and implements a service
improvement plan to improve the efficiency and/or effectiveness
of the service delivery

introduces a new or additional service

retalns the service but no longer be directly involved in the
delivery of the service.

The outcome of a business review and any service improvement plan
will be made available to the ECC in writing,

Tenderers must quote using the Terms and Conditions of this Agreement {with
the exception of Clause 10} except where otherwise agreed by the parties to
this Agreement. In the event it is found that in respect to a particular tender
process, that the enforcement of this provision is unlawful due to other State
or Federal legislation, then this provision shall not be a requirement as part of
that tender process.

Date finalised: September 2017
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12 PART-TIME AND CASUAL STAFF

12.1 Part-Time Staff

12.1.1

12.1.2

12.13

12.1.4

12.1.5

12.1.6

12.1.7

12.1.8

12.1.9

A part-time employee shall be entitled to overtime or penalty
payments at the prescribed rates in respect of work performed in
excess of 37.5 hours per week or outside the span of hours.

The normal working hours of a part-time employee may be changed
by mutual agreement between the employee and their Manager. This
provision applies to meet the short<term requirements of either party,
A minimum of 24 hours’ notice of Council’s need for the working of
additional hours shall be given. If the additlonal time falls an a day
the emplayee is working the minimum additional time shall be 1 hour
or in the case of a day when the employee was not working, &
minimum of 3 hours.

Part-time employees shall be eligible far Accrued Time Off If they
work longer than their contractual hours of duty, with the agreement
of their Manager/Team Leader. If this requires the employee to work
outside the span of hours then overtime rates of accrual should apply,
unless other arrangements are agreed to.

All existing part-time employees shall be given the opportunity In the
first instance to apply for additional hours in thelr workplace
whenever practicable to do so, before any new employeas are
engaged.

Permanent part-time employees shall progress through the
increamental steps in the classification levels of the Award each 12
months continuous service following their anniversary date,

Adjustments to all entitlements to be made proportionate to the
additional ordinary hours worked over the employee’s contractual
hours of duty.

By agreement in writing between an employee and the relevant
Manager, an employee may reduce their contracted weekly hours,
provided that the Award and Enterprise Agreement provision
regarding introduction of change have been complied with.

Similarly by agreement in writing between the relevant employees
and the relevant Managet/s, a job share arrangement may be entered
into for a position, which requires full time attendance. The employer
will not unreasonably refuse such requests, where it can be
demonstrated that business continuity is not adversely affected.

Where existing employees seek to enter into an arrangement for
either part-time work or job share, a written agreement shall be
developed in a format acceptable to the Manager People and Culture
and the Union. The agreement shall specifically cover, but not
necessarily be limited to:

Date finalised: September 2017 Administration Enterprise Agreement No B (2017)
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total hours to be worked

days of the week on which work is to be performed

span of hours within which daily worklis to be performed
overtime provisions

reconciliation of entitlements,

N

poo oo

12.2 Casual Staff

1221

12.2.2

12.2.3

12.2.4

12.2.5

12.2.6

An employee engaged for a period of 1200 hours or less in any year
{measured from the anniversary date of the employee’s
commencement of employment) may be engaged as a casual
employee on an hourly contract of employment and such employee
shall be entitied to be paid a loading of 25%, in addition to the
ordinary time hourly rate calculated from the salaries prescribed in
Appendix 3 of this Agreement.

The casual loading compensates the casual employee for the non-
applicability of leave entitlements {other than Long Service Leave
where applicable) and payment for public holidays not worked.

A casual employee shall be entitled to overtime or penalty payments
at the prescribed rates in respect of work performed outside ordinary
hours of work or in excess of the ordinary hours of work provided for
under Clause 15.1. Qverthime and penalty rates for casual employees
shall be applied to the hourly rate which includes the 25% loading.
Management will review the casual loading rate when increases to
the award occur.

A casual employee shall progress through each increment of their
classiflcation tevel of the relevant Award after they have worked a
total of 1200 hours since commencing employment {or since the
receipt of their last increment), provided that a minimum of 12
months continuous service occurs between each increment.

For existing employees, the accrual of the 1200 hours for the
purposes of incremental progression described above will commence
retrospectively from the date of commencement of the employee
concerned.

A casual employee’s rights for non-attendance at work for the
purposes of caring responsibilities shall be in accordance with Clause
3.1.2.5 of the South Australian Municipal Salaried Officers Award.

12.3 Conversion From Casual Employment Status

12.3.1

An employee engaged in casual employment pursuant to Clause
12.2.1 of this Agreement who has worked on a regular and
systematic basis for a period of 1200 hours in any one yesar
{measured from the anniversary date of the employee’s
commencement of employment) shall thereafter have the right to

Date finatised: September 2017 Administration Enterprise Agreement No 8 {2017)
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12.3.2

12.3.3

12.3.4

12.3.5

12.3.6

12.3.7

12.3.8

12.3.9

12.3.10

Date finalised: Septamber 2017

apply to have his or her employment converted to full-time
employment or part-time employment.

The employer shall give the employee notice in writing of this right
within two weeks of the employee attaining 1200 hours service
pursuant to this clause. The employee retains his or her right of
application under this clause if the employer fails to comply with the
clause.

Any such employee who does not within four weeks of receiving
written notice apply to convert his or her employment to full-time
employment or part-time employment will be deemed to have
elected against any such conversion,

Any employee who has a right to apply under Clause 12.3.1 above,
upon receiving notice under Clause 12.3.2 above or after the expiry
of the time for giving such notice, may at any time thereafter give
two weeks’ notice in writing to the employer that he or she seeks to
convert his or her employment to full-time or part-time
employment, and within two weeks of receiving such notice the
employer shall consent to or refuse the application but shall not
unreasonably so refuse,

If an ernployee has applied to have his or her employment
converted to full-time or part-time employment, the employer and
employee shall discuss and agres upon which form of employment
the employee will convert to, that is, full-time or part-time.

Where the employer refuses an application to convert, the reasons
for doing so shall be fully stated to and discussed with the employee
concerned and a genuine attempt made to reach agreement.,

Any dispute about either a refusal of an application to convert to
full-time or part-time employment, or the arrangements to apply to
an employee converting from casual employment to fuil-time or
part-time employment shall be dealt with in accordance with Clause
9 Grievance/Dispute Resolution Procedure.

The employer must nat engage or re-engage, or dismiss or threaten
to dismiss, or prejudice or threaten to prejudice an employee in
employment to avoid any obligation under this clause.

Where an employee converts from casual employment to full-time
ot part-time employment, the employee’s service for the purposes
of leave entitlements (other than long service leave) will be
caleulated from the commencement of part-time or full-time
employment.

When an employee converts from casual employment to full-time
or part-time employment under this clause, the employee’s
previous service as a casual employee, to the extent that
employment was:

Administration Enterprise Agreement No 8 (2017)
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¢ on aregular and systematic basis for several periods of
employment; or
» on aregular and systematic basis for an ongoing period of
employment,
and was consistent with full-time or part-time employment shall
constitute part of the period of continuous service for calculating
entitiements pursuant to Termination of Employment and
Redundancy,

13 FIXED TERM CONTRACTS

13.1 Application

i3.4.1

13.1.2

13,13

An employee at level 6 and above may be offered a fixed term
contract as provided under Clause 3.1.4 of the Award. This clause
does not apply to these employees.

An employee at level 5 or below may be offered a fixed term contract
when the position is:

a. for a project of finite duration or to carry out a set of tasks of
finite duration; or

b. toreplace a person on extended Jeave or to temporarily fill a
position vacated by & permanent employee; or

c. externally funded

Fixed term contracts will not apply to existing permanent positions
that are expected to continue to be of an indefinite duration. An ASU
Representative and an All Staff Representative will be consulted
where a permanent position is to be converted to a Fixed Term
Contract.

13.2 Candhitions of Engagement

13.2.1

A fixed term contract will contain the following provisions:

a. the term of the contract will be for no longer than 5 years

h. the Incumbent may terminate the contract by giving the Council
a minimum of 4 weeks' notice

c. Council must give the incumbent the following notice of its
intention to renew or not to renew the contract:

1. for contracts up to and including 1 year, a minimum of 4
weeks’ notice, except where externally funded, in which
case a minimum of 2 weeks will apply

2. for contracts greater than 1 year and up to and including 2
vears, a minimum of 8 weeks’ notice, except where
externally funded and where an employee is replacing
another employee who is on maternity leave, in which case
a minimum of 4 weeks’ notice, if possible, will apply

3. for contracts greater than 2 years and up to and including 5
years, a minimum of 12 weeks’ notice except where

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017)
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13.2.2

13.2.3

externally funded, in which case a minimum of 4 waeks’
notice, if possible, will apply.

Where there is external funding for a position, the duration of the
fixed term contract will match the duration of the external funding,
An exception to this will occur where there is project work within the
funding period that does not require work for the entire period of
funding.

The contract may be extended for a period not exceeding a total
duration of 5 years. Thereafter the conditions of 13.3 below will

apply.

13.3 Entitlement to Continued Employment

13,31

13.3.2

13.3.3

13.3.4

13.3.5

Where Coundcll decides that a position is required beyond the initial
term of the contract, the incumbent has the right to renew the
contract., Where additional funding from an external body is
provided, and if the position is extended, the incumbent has the right
to renew the contract. This right Is subject to the employee’s
satisfactory performance In the position during the Initial contract
period.

Where the position Is internally funded, the position will be made
permanent If the position continues heyond a 5 year period unless an
alternative arrangement is agreed between the parties under 13.4.3
below,

Where Council decldes to make an internally funded fixed term
position permanent, the position may be advertised to ensure the
hest field of applicants are attracted. However, where the incumbent
has been in the position for a total period of 12 moriths or more, they
will have the first option to secure the position, subject to satisfactory
performance in the positian. In this case, the position will not be
advertised.

A permanent employee may be seconded to a fixed term contract
position. In this case the permanent employee can return to their
substantive position when the fixed term contract ends, provided that
the secondment is for a total period of up to 3 years or where an
alternative agreement has been reached under 13.4.3 below.

If the secandment to an externally funded fixed term position Is to be
extended beyond a total of 3 years, and subject to 13.4.3 below, the
emplovee shall have the choice of either:

#. Returning to their substantive permanent position, OR
b. Remaining In the fixed term contract position and relinguishing
their status as a permanent employee.

Date finalised: September 2017 Administration Enterprise Agreement No 8 {2017}
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14

13.4

Criteria and Review

13.4.1  Council wilt complete a personnel requisition dacument indicating
that the criteria for the fixed term contract have been satisfied. A
copy of the document will be made available to ECC representatives
on request.

13.4.2 Members of the ECC will be given an updated list every three months
of all employees engaged on fixed term contracts, regardless of
whether the ECC meets or not.

13.4.3  Subject to agreement of the ECC, Council may disregard the criteria
for fixed term contracts where there are extenuating circuinstances,
and both parties agree an alternative arrangement,

PERFORMANCE MANAGEMENT

14.1

14.2

14.3

The parties agree that effective management of performance is an important
contributor towards achieving the Council’s goals of having a highly competent,
motivated and satisfied workforce,

The parties agree that from time to time the Personal Development Agreement
{PDA} process may identify the need to change a person’s position description
to more accurately reflect their current duties. The employee shall be
consulted prior to any changes being made. The employee will be informed by
management that they have the right to take advice both before and
throughout the consultation process.

performance Management Is a joint responsibility of line managers and
employees, and It will be actively managed through the annual PDA process.
This is designed to provide employees with an objective, fair assessment of
work performance and behaviour against agreed criteria. It is aimed ai:

14.3.1  Enhancing performance and job satisfaction by improving workplace
communication about wark expectations, personal career goals, and
performance as a contribution to corporate goals, and ideas and
suggestions for development.

14.3.2  Effecting timely management of performance, both satisfactory and
unsatisfactory.

14.3.3  The parties agree that just as good performance needs to be
recognised, valued and rewarded, so too poor performance requires
management. This will be affected through informal performance
feedback. In cases where poor performance is ongoing the formal
Disciplinary Process will be implemented.

Date finalised; September 2017 Admindstration Enterprise Agreement No 8 (2017)
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15

HOURS OF WORK

15.1

15.2

i5.4

It Is recognised that employees may, by mutual agreement be required to work
outside of what has been recognised as ordinary hours. The nature of our
business necessitates meeting with community organisations, attending
rmeetings or otherwise attending to normal dutles outside of ordinary hours.
Under such circurnstances appropriate overlime rates shall apply.

The hours and penalty rates of Library employees will operate in accordance
with Clause 26,

The hours and penalty rates for immunisation Nurses will operate in
accordance with the Nurses South Australian {Local Governmant Sector)
Award,

Ta provide greater flexibility for the organisation and those employees
attending to normal duties outside normal working hours, with the exception
of those employees referred to in Clause 15,2 above, it is agreed that:

15.4.1 The span of ordinary hours is between 7.00 am and 8.00 pm Monday
to Friday. Award penalties will apply to any ordinary hours worked
outside this span of hours. Reasonable notice must be given to any
employee required to work extra time above their normal duty hours
in any ane day.

15.4.2  The normal working day is 7.5 haurs {for full time staff, with the times
worked being mutually agreed with the Manager/Team Leader and
employee). The normal working fortnight Is 75 hours.

15.4.3  Having regard to organisational requirements flexible hours may be
worked by mutual agreement between the emplayee, the workgroup
and the Manager/Team Leader, Any additional hours in excess of 7.5
but not more than 10 being taken as accrued time off (ATQ) in
accordance with Clause 17.8. Ptior to itnplementing change of
operating hours of the Civic Centre, negotiations shalt aceur with
affected employees on how best to facilitate this.

15.4.4  The maximum number of hours that may be worked in one day
during the span of hours and hefore overtime s payable is 10, Any
overtime worked must be approved In advance by the relevant
General Manager or nominee,

15.4.5  The minimum unpaid lunch break period is 30 minutes per day to be
taken away from the workstation where possible.

15.4.6  The above arrangements may be varied by Local Area Workplace
Agreements {LAWA) where:

a. ourcustomer responses justify altering the hours of operation
for business units; or

b. animprovement in efficiency, effectiveness and competitiveness
is demonstrated by business units,
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¢, any such LAWA must be certified in the Industrial Relations
Comnimission of SA as a variation to this Agreement.

16 FLEXIBLE WORKING CONDITIONS
i6.1 Salary Packaging

16.1.1  An employee may, with the agreement of the employer, enter into a
package of conditions that provides a benefit not less than that
provided by this Agreement. An employee may enter into this
package in respect to:

salary

over- award payment

a motor vehicle

rostered days off

award or certifled agreement allowances or overtime payments
voluntary Income protection insurance premiums

anything else as agreed hy the employer and the Enterprise
Consuitative Committee (ECC).

e

™o oo

16.1.2 Employees may revert to the terms of this Agreement at any time by
giving the employer four weeks’ notice in writing {except for motor
vehicles which can only be returned in accordance with Council’s
Maotor Vehicle Policy, as amended from time to time),

16.12.3  The parties recognise that it is imperative for the organisation to be
able to attract and retain high quslity staff in an increasingly limited
job market. Accordingly, the employer may offer any package of
conditions (that is not less than that provided by this Agreement) to
an employee for any of the following reasons:

a. where It is considered difficult to find sultable candidates in the
joby market for a particular job role,

b. where a particular employee has specialised skills and/or
experience.

¢, where a particular employee is considered to have performed at

an outstanding level.

16.1.4 In the svent that a benefit is offered to a particular employee in
accordance with Clause 16.1.3 above and there are other employees
who are performing substantially the same duties and are at the same
classification level in the same Business Unit, the following will accur:

a. where the other employee(s) meets the same criteria in Clause
16.1.3 above, they will be considered for the same benefit. This
will only apply to the Items listed in Clause 16.1.1 of this
Agresment,

h. where the other employee(s) does not meet the same criteria in
Clause 16.1.3 above, they will be advised accordingly.

Date finalised: September 2017 Administration Enterprise Agreement No 8 {2017}
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16.2

16.3

16.4

16.5

16,45  If a particutar employee, who meets the definition contained in Clause
16.1.4, believes that they have been unfairly treated in relation to this
clause, they have the right to Inftiate a grievance under Clause 9 of
this Agreement, Grievance/Dispute Resolution Pracedure,

16.1.6 Clauses 16.1.4 and 16.1.5 will not apply in the case where an
employee is redeployed to a suitable alternative position {as defined
in Clause 10.2.4) and, as a consequence, maintains terms and
conditions that are more favourable than other employees
performing substantially the same duties and who are at the same
classification level in the same Business Unit, Where this occurs,
thase other members of the Business Unit will not be offered the
same benefits as the redeployee.

16.1.7 Clauses 16.1.3 to 16.1.5 will be monitared by the ECC during the life
of this Agreement and will be the subject of specific consideration in
the next round of bargaining.

Other Salary Sacrifice Items

18.2.1  Any employee may sacrifice a part of their salary in order to make
additional contributions to their relevant superannuation fund {refer
Clause 24 for details).

16.2.2  Other jtems (including those listed in Clause 16.1.1) may be salary
sacrificed with the agreement between the employer and the
employee. Where such agreement occurs, this benefit will be offered
to all employees,

Coansultation

The employer will ensure that Clauses 16.1 and 16.2 are applied in a falr and
equitable way. Where 16.1.3 is to apply, consultation with the affected
Business Unit and the ASU representatives will take place. Reasons for the
exclusive arrangements will be given to the affected parties and the ASU
representatives may request the matter be discussed at the ECC, If agreernent
cannot be reached at the ECC, the parties have the right to invoke the
grievance/dispute resolution procedure.

Register of employees

Counci shall maintain a register of employees who have entered into an
agreement for flexible working conditions and this shall be made available on
request to the ECC.

Transition to Retirement

Council Is cornmitted to supporting employee’s transition to retirement,
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17 LEAVE
17.1 Annual Leave

17.1.1  Staff will continue to accrue annual leave on & fortnightly basis for
each completed fortnight of service and they are able to take such
feave accrued at a time mutually convenlent to the employer and
staff member.

17.1.2  There is no requirement for a staff member to wait untl they have
completed 12 months continuous service before taking any accrued
leave, Any accrued leave loading will be paid on annual leave on
termination.

17.1.3  Annual Leave is 1o be taken at a time mutually convenient to the
employer and employee within twelve rmonths of the date of its
accrual. Annual Leave is not to be accrued except In cases in which
extenuating circumstances preclude an employee from taking their
leave. Approval to carry over leave will be for no longer than two
years after its accrual.

17.2 Personal Carers’ Leave

17.2.1  An employee with responsibilities in relation to either members of
their Immediate family ar members of their household who need
thelr care and support shall be entitled to use, In accordance with this
subclause, any sick leave entitlement for absences to provide care
and support for such persons when they are ill or incapacitated.

17.2.2  The employee shall, if required, establish by production of a medical
certificate or statutory declaration, the iliness or incapacitation of the

person concerned.

17.2.3  The entitlement to use sick leave in accordance with this subclause Is
subject to:

a. the employee being responsible for the care of the person
concerned; and
b, the person concerned is either:
{i} 3 member of the employee’s immediate family; or
(i)} a member of the employee’s household; or
(i} any other person as approved by Portfolio Manager

17.2.4  The term "immediate family" includes:

a. partner {{egally married or de-facto) including same-sex partners

h. child or adult child (including adopted child, stepchild, faster
child, son ar daughter-in-law or an ex-nuptial child)

¢.  parent/guardian, partner's parents, step-parent, grandparent,
grandchild, sibling, step-sibling or sibling-in-law of an employee.

pate finalised: September 2017 Administration Enterprise Agreement No § (2017)
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17.2.5

17.2.6

17.2.7

17.2.8

17.2.9

17.2,10

Personal Leave can alsa be used to attend counselling provided by the
Council's Employee Assistance Program or emergency situations
involving child care, school or education issues {i.e, situations where
the centre/school cannot care for the child).

Personal Leave must not be used as a supplement to annual leave or
rostered days off or for personal activities that an employee would
normally schedule for annual leave, RDO's or time outside of normal
work hours.

Employees, except where itis impractical to do so, will inform their
Manager of an anticipated absence on personal leave.

A period of personal leave may be agreed between the employer and
employee and accessed for the purpase of extending hereavement
leave if required in accordance with Clause 17.3.3 below.

The minimum personal leave that may be taken at any one time is
one hour.

Subject to the requirements set out in Clauses 17.2.2 and 17.2.3 a.
above, casual employees who are unable to attend work or need to
leave work in order to care for members of their immediate family or
household, may also access Persanal Leave. However, the amount of
leave must be agreed between the employer and the employee
provided that where agreement cannot be reached the employee
may be ahsent for up to 48 hours (L.e. 2 days) on such

occasions. Casual employees will not be entitled to any payment for
the period of non-attendance, The employer must not fail to re-
engage a casual employee because he or she has accessed an
entitlement under this clause.

17.2 Bereavement Leave

17.34

17.3.2

1733

Date finalised: September 2017

An employee shall, on the death of a current partner (including a
same sex partner), parent/guardian, partner's parent, child or adult
child {including an adopted child, stepchild, foster child, partner's son
or daughter or an ex-nuptial child), step-parent, grandparent,
grandchild, sibling, step-sibling or partner's sibling, or any other
person as agreed by Portfolio Manager, be entitled, on notice, to
leave up to and including the day of the funeral of such refation. Such
leave shall be without deduction of pay for a period not exceeding the
number of hours worked by the employee in two ordinary days’ work.

For the purposes of this clause, partner means elther a person to
whom the employee is legally married or is in a de-facto relationship
with, and includes same-sex partners, but shall not include a partner
to whom the employee is legally separated.

If 50 requested, proof of such death shall be furnished by the
employee to the satisfaction of the Council, provided that more
favourable terms of leave will be granted by the Council if satisfied in
any particular case that the leave authorised by this condition is
inadequate {refer Clause 17.2.8).

Adeministration Enterprise Agreement Na & {2017)
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17.3.4

This clause shall have no operation while the period of entitlerment to
leave under it coindides with any other period of leave. '

17.4 Long Service Leave

17.4.1

17.4.2

17.4.3

17.44

1745

17.4.6

17.4.7

in addition to the provisions of the Long Service Leave Act 1987 as
amended, staff covered by this Agreement are able ta take their Long
Service Leave on a ‘pro rata’ basis after (7) completed years of
service,

The minimum period of long service leave that can be taken at any
given time is one week, A minimum of 28 days’ notice must be given
to the employer prior to the taking of leave.

Notwithstanding 17.4.2 above, an employee may apply to access
accrued long service leave for periods shorter than one week. in
considering any such request, the manager will take Inta account the
reason for the employee’s request and the potential impact on the
operation of the Business Unit. Agreement to such a request will not
be unreasonably withheld.

Long Service Leave Is to be taken at a mutually agreed time except
that the balance remaining after ten {10} years’ service must be taken
within three years of the date of entitlement.

While Councif encourages the taking of Long Service Leave by staff,
the option of receiving payment in lisu of taking Long Service Leave,
{.e. 'cashing out', Is available based upon the foliowing:

a. the General Manager can approve ‘cashing out’ provided that
funds are available within the budget and that the application
meets the conditions of Council’s Leave Policy

b. aminimum of 2 weeks and a maximum of 8 weeks will be
approved per person per annum

¢. subjectto written agreement between the relevant General
Manager and the employee, Long Service Leave may be taken at
varying ratios {e.g. twice the length of time at half pay, or half
the time for twice the pay or any ather agreed ratio)

d. to be entitled to ‘cashing out’, the person must have completed
{7} year's continuous service in SA Local Government.

e. only the Chief Executive has the authority to approve
applications for cashing out' of Long Service Leave in special
cases which do not meet the above conditions.

An employee's entitlement to Lonhg Service Leave will be based on the
emnployee's average contracted weekly hours over the entitlement
period,

The formula for calculating an employee's payment for Long Service
Leave for the first 10 years’ service will therefore be as follows:

Date finalised: September 2017 Administration Enterprise Agreement No 8 {2017)
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17.4.8

17.4.9

{CL+C2+C3+CA+CE+CB+CT +CB+CO+ CIOI X 13 X HR

10
Where: Cl=  average of contracted hours per week in 1" service
year,
C2= average contracted hours per week in 2™ service
year, and 50 on
13 = number of weeks long service leave after 10 years'
service

HR =  Hourly Rate of pay of the employee at the time of
taking Long Service Leave

the formula for each subsequent year of service will be as follows:
Cx X 1.3 X HR

Where; Cx=  the average contracted hours for
each subsequent year

Example
An employee has just completed 11 years continuous service, their

hourly rate is $20.30 and thelr average contracted working hours
were:

Year 1, Year 2 and Year 3: 20 hours per week
Years 4 to Year 10 inclusive: 37.5 hours per week
Year 11: 30 hours per week

a. the employee’s payment for the first 10 years Long Service Leave
would therefore be as follows:

{20+20+20+37.5+37.5+37.5+37.5+37.5+37,5+87.5) X 13 X $20.30

Date finalised: September 2017

10

322.5 X 13 X $20.30
1¢

i

1%

32.25 X 13 X $20.30

$8,510.78

)]

b. the employee’s paymant for Year 11 waould be as follows:

30 X 1.3 X $20.30

= §791.70

c. therefore, in this example, the employee would receive a total of

$9,302.48 ($8,510.78 + $791.70)

Administration Enterprise Agreement No 8 {2017}
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17.5 Special Leave Without Pay

An employee seeking Special Leave Without Pay must do sa in writing
addressad to the relevant Manager, stating reasons and period required.

The following criteria will be taken into account in endorsing/granting leave:

17.5.1

17.5.2

17.53

17.5.4

17.55

17.5.6

17.5.7

17.5.8

That the leave can be for special ¢circumstances |.e. overseas travel,
full time study, external job placements, personal traumas etc.

That backup is readily available for the position,

Where an application is received {or leave without pay for a period of
greater than 4 weeks, all other leave must have been exhausted i.e.
Annual Leave, Long Service Leave, Flexitime Accrual Balances, ATQ/

TOW Accumulations.

For applications for leave without pay for a period of 3 weeks or less,
there will be no requirement to take all other feave as defined in
Clause 17.5.3 above, unless the employee has rmore than the
maximum accrual(s) stipulated in Council’s leave policies as varied
from time to time {(currently 8 weeks for annual leave and 15.6 weeks
for long service leave),

That the position can be left available to the employee until they
return.

That In the case of study leave and external job placements, the
benefits to Council are identified.

That every application will be ireated on its merit and approval will
not be unreasonably withheld.

That leave be generally for a maximum period of 12 months or as
agreed,

17.6 Accrued Time Off

Ta ensure that Accrued Time Off s managed effectively itis agreed that:

17.6.1

1762

Hours accrued by an employee for work performed in addition to the
standard working day as defined by Clause 15.4 will be taken as
asccrued time off (ATO) in lieu of a future requirement to work
ordinary hours. Overtime worked by mutual agreement may be
taken as ATO calculated at the appropriate penalty rate for the time
worked, unless other arrangements have been agreed to.

The maximum accrual at any time for ATO for an employee is 37.5
hours. Any accrual In excess of 10 hours must be agreed with the
relevant Manager/Team Leader prior to the additional time being
worked.

Date finalised: Septemher 2017 Administration Enterprise Agreement No 8 {2017}
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17.6.3

17.6.4

17.6.5

17.6.6

Any ATO in excess of 37.5 hours must be agreed in writing between
the employee and their Manager, Failure to do so may result in the
employee losing their entitlement to the hours that are in excess of
37.5.

Any ATO is ta be rostered within the Department/Section to ensure
that there are appropriate service levels with the Department and
across the organisation. Monthly rosters will be prepared, with the
taking of time off to be mutually agreed with the Manager/ Team
Leader prior to the leave being taken.

Under special circumstances, variations to this clause may be made
by written agreement between the employee and the Manager.
Accrued ATO In excess of 10 hours will be taken as a priority before
annual and long service leave.

17.7 Paid Parental Leave
The intent of this provision is to provide the flexibility for either parent to
assume the initiaf primary care giver role, and to minimise the impacts of
parenthood upon career and income fevels.

17.7.1

Date finalised: September 2017

Eligibility

(a) An employee, other than a casual employee, shall be eligible for

paid feave In accordance with the Federal Governments Paid

Parental Leave Scheme, provided that:

(i} the employee has had a minimum of 12 months service

with the City of Charles Sturt at the time of the
commencement of the period of parental leave;

(i} the ermployee has worked for the City of Charles Sturt for
at least 10 months of the 13 months befare the birth of
the child and at least 330 hours in that 10 month period,

with no more than an eight week gap between two
consecutive working days.

(it} they produce to the emplayer a certificate from a legally
qualified medical practitioner confirming the preghancy

and specifying the expected date of delivery;

{iv) the employee is the primary care-giver at the time of
taking the paid parentat leave.

(v) the employee’s partner is not taking any simultansous
period of paid or unpaid parental leave fram their
eimployer;

{b) Any leave without pay taken during the qualifying year will not
count towards the one year qualifying period outlined in Clause

17.7.1 {a) above;

Administration Enterprise Agreement No 8 (2017)
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{c)

An employee on a fixed term contract whose cantract expires
during a period of paid Parental leave shall not be eligible for
further leave after the date of expiry of the contract unless the
employee is re~employed and there is no break in service.

If, during the life of this agreement, the government funded
Parental Leave Pay period should decrease below 18 weeks,
Council will provide employees with a top up payment for a
period of 18 weeks.

17.2.2  Payment for Leave

{a)

(b)

(d)

{e)

{f)

Date finalised: September 2017

if an employee is eligible for paid parental leave in
accordance with Clause 17.7.1 above, they will be paid the
difference between their normal fortnightly salary {excluding
overtime, allowances or penalties) and the amount they are
eligible to receive from the Federal Government's paid
parental leave scheme. This shall be referred to as the “top up
payment”, For example, if an employee’s normal fortnightly
salary is $2,000 and the Federal Government payment is
$1,200 per fortnight, the employee will be paid $800 per
fortnight.

The timing of the payments from the Federal Government's
pald parental leave scheme may differ from that of the
employer’s paid parental leave, provided that the employer
shall not be required to pay any amount greater than the total
of the top up payiment;

Part-time employees who meet the eligibllity criteria in sub-
Clause 17.7.1 above will be pald on & pro-rata basis;

The top up payment will be paid in normal fortnightly
payments from the commencement of the paid parental leave
component of the employee’s leave;

Any Public Holiday or other statutory holiday which may fall
within the period of paid parental leave shall be counted as a
day of such Parental leave;

The antire paid parental leave must be taken in one
consecutive block and must be commaenced within 34 weeks
following the birth of the child and also must be taken within
the period of approved parental leave;

An entitlement of paid parental leave may be taken at half-
pay upon application by the employee to the employer. In
cases where this half pay/ double time option is chosen, the
formula for determining the amount payable by the employer
will be as in 17.7.2 (a) divided by 2 and the period of payment
will extend for 36 weeks. That is, no additional cost to the
employer shall arise hecause of this option, Accrual of leave
entitlements in this case will he an a pro-rata basis.

Administration Enterprise Agreement No 8 (2017}
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17.7.3

17.7.4

Date finalised: September 2017

{h)

In accordance with the federal government’s paid parental
leave scheme, the two parents of the new child may “spiit”
the paid parental leave between them. If this occurs, an
employee may use a portion of the paid parental leave
provided that:

{1} the employee is the primary care-giver for the entire
duration of the leave applied for; and

{iiy the employee’s partner is not taking a simultaneous
period of paid or unpald parental leave from thair
employee; and

{ifi} the two parents do not take more than the pald parental
feave provision between them; and

{iv} the employee provides satisfactory evidence from the
relevant federal government department to the
employer to verify clauses 17.7.2 {h} (i}, (ii) and (i)
ahove.

Impact on Other Types of Leave

{a)

Any period of paid parental leave as provided by this

clause, whether emplover funded or federal government
funded, shall count as service for sick leave, snnual leave and
long service leave purposes and will also count as service for
the purposes of incremental progression within the
employee’s classification level;

Pariods of parental leave under this clause are notin
addition to the periods of unpaid Parental leave provided by
the South Australian Municipal Salaried Officers Award (i.e.
the total period of paid and unpald maternity leave shall he
52 weeks).

Returning from Parental Leave

The intent of this provision is to provide employees who are
on parental leave to stay connected with their workplace and
assist with their transition back to work.

{(a) Keeping in Touch Days
Keeping in Touch Days provide an apportunity for employees
to keep in touch with their workplace and employment while

on a period of parental leave.

(b) Efigibllity

Administration Enterprise Agreement No 8 {2017)
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An employee on parental leave, shall be eligible for Keeping
in Touch Days in accardance with the Paid Parental Leave Act
2010, provided that:

{i) the employee and the relevant Manager agree on the
work activities to be undertaken on a day or part of a day (1
hour or more);

(i) the day is not within 14 days of the date of birth or
placement of the child to which the period of leave relates, if
requested by the employee;

{ii7) the day is not within 42 days of the date of birth or
placement of the child to which the perlod of leave relates, If
requested by the Manager.

(c) Payment for Keeping in Touch Days

An employee who performs a work activity on a Keeping in
Touch Day is entitled to payment in accordance with their
contract of employment.

17.7.5 Breastfeeding Support
Council Is committed to supporting breastfeeding employees.

17.7.6 Termination of Pregnancy

(a) Where the pregnancy of an employee terminates (i.e. where
the unborn child does not survive or is stiilborn) earlier than
20 weeks prior to the expected date of delivery, the
entitlement to any leave under this clause shall cease.

{b} Where the pregnancy of an emplayee terminates between 20
and 36 weeks {i.e. where the unborn child does ot survive or
is stillborn), one week's paid parental Leave will be provided
to the employee; the employee may also access Sick Leave,

17.8 Pald Adoption Leave

17.8.1  Eligibility

(a) An employee, other than a casual employee, shall be eligible for
paid leave in accordance with the Federal Governments Paid
Parental Leave Scheme, provided that:

{i) the employee shall have at least 12 months’ continuous
service with the employer at the time of the commencemeant
of the period of adoption leave,

{iiy the employee has worked for the City of Charles Sturt for at
least 10 months of the 13 months before the birth of the
child and at feast 330 hours in that 10 month period, with

Date finalised: September 2017 Administration Enterprise Agreement No 8§ (2017)
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no more than an eight week gap between two consecutive
working days.

{1ii} if requested, they produce to the Employer, satisfactory
evidence that they have adepted a chiid

(v} the employee is the initial primary care-giver at the time of
taking the paid adoption leave,

{v) the employee’s partner is not taking any simultaneous
period of paid or unpaid adoption leave from their

employer.
17.8.2 Payment for Leave
Payment for Adoption Leave shall be the same as outlined In clauses
17.7.2 and 17.7.3 above,
17.9. Paid Partner's Leave

An employee who produces to Council a certificate of a legally qualified medical
practitioner stating that their partner is pregnant and specifying the expected
date of delivery shall be granted paid partner’s leave on full pay {excluding
overtime, allowances or penalties) for a period of two (2) weeks provided that:

17.9.1

17.9.2

17.8.3

17.9.4

17.9.5

17.9.6

Drate finalised: September 2017

The employee shall have a minimum of one (1) year of continuous
service with the employer at the time of taking the leave.

The employee will be paid the difference between their normal
fartnightly salary (excluding overtime, allowances or penalties} and
the amount they are eligible to recelve from the Federal
Government's pald partner’s leave schame. This shall be referred to
as the “top up payment”.

The timing of the payments from the Federal Government's paid
partners leave scheme may differ from that of the employer’s paid
pattners leave, provided that the employer shall not he required to
pay any amaount greater than the total of the top up payment for a
pericd of 2 weeks;

The top up payment for the two {2} weeks partners leave will be paid
as a normal fortnightly payment for the period that falls within 52
weeks of the birth of their partner’s child.

Any Public Holiday or other statutory holiday which may fail within
the period of two {2} weeks paid Partner’s leave shall be counted as a
day of such Partner’s leave.

Where the pregnancy of the partner of the employee terminates (i.e.
where the unborn child does not survive oris stillborn} earlier than
36 weeks prior to the expected date of delivery, the entitlement to
any leave under this clause shall cease,

Administration Enterprise Agreement No 8 {2017)
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17.9.7  Any period of paid Partner's leave as provided by this clause shall
count as service for sick leave, annual leave and fong service leave
purposes and will also count as service for the purposes of
incremental progresslon within the employee’s classification level.

17.9.8  The entire two {2) week period must be taken in one consecutive
block and will not be availzble at half pay

17.9.9  An employee on a fixed term contract whose contract expires during
a period of paid Partner’s Leave shall not be eligible for further leave
after the date of expiry of the contract unless the employee is re-
employed and there Is no break in service.

17.9.10  Any leave without pay taken during the qualifying year will not count
towards the one year gualifying period outlined in Clause 17,9.1

above,
17,10 Unpaid Parental Leave
17.10.1  The provisions contained within 17.7 — 17.9 above shall be read in
conjunction with Clause 6.5 of the Award; provided that where there
is any inconsistency the provisions of this Agreement shall apply.
17.10.2 An employee entitled to parental leave may request the employer to:
- extend the pericd of simultaneous unpaid parental leave up to a
maximum of 8 weeks
e  extend the period of unpaid parental leave by a further
continuous period of leave not exceeding 12 months
. return from a period of parental leave an a part-time basis unti
the child reaches schoof age
to assist the employee in reconciling work and parental
responsibilities. The amployer shall consider the request having
regard to the employee’s circumstances and, provided the request is
genuinely based on the employee’s parental responsibilities, may
anly refuse the request on reasonable grounds related to the effect
an the workplace or the employer's business, Such grounds might
Include cost, lack of adequate replacement staff, loss of efficlency
and the Iimpact on customer service,
17.11  Sick Leave in Advance In Extenuating Clrcumstances
For employees who are suffering from a life threatening illness or serious injury
or situations of mental iliness or domestic or family viclence and have
exhausted all of their sick leave entitlement, the employer will consider the
granting of sick leave in advance on a case by case basis.
17.12 Emergency Services Leave
The intention of this provision is to support employees to undertake
Emergency Services duties by providing staff with the opportunity to
Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017)
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demonstrate social responsibility and to make a valuable contribution to the
community.

An employee is entitied to be absent from his or her employment for the time
that the employee is engaged in the Emergency Services activity, including
reasonable travel time associated with the activity and reasanable rest time
immediately following the activity if the absence is reasonable.

All employees including casual employees are eligible for up to 10 days unpaid
leave upon approval from thelr manager to participate in a recognised
emergency management initiative. )

Employees may voluntarily elect to take thelr annual leave, TOIL or long service
leave for their absences on Emergency Services duties upon mutual agreement
with their manager. :

A recognised emergency management body Is a body that has a role or
function under a plan that is far coping with emergencies and/or disasters
declared by the Commonwealth, a State or Territory.

This would include hadies such as the State Emergency Service {SES}, SA
Country Fire Service (CFS) or the RSPCA (in respect of animal rescue}.

17.13 Defence Force Reservists Leave

Employees who have responsibilities under thelr role with the Defence Force
Reserves are recognised and supported by the City of Charles Sturt. Where the
Defence Force approves reimbursement to the City Of Charles Sturt for
employees who are undertaking required training or responsibilities in their
roles within the Defence Force reserves, the City of Charles Sturt will pay the
employee the reimbursement sum paid by the Defence Force to the City of
Charles Sturt.

18 EAMILY AND DOMESTIC VIOLENCE SUPPORT

It is recognised that employees sometimes face situations of viclence or abuse
inn their personal life. The City of Charles Sturt is therefore committed to
providing support to staff that experience famnily violence.

A supportive working environment shall be provided in which employees feel
comfortable to discuss their situation with their Leader and/or the relevant
People and Culture Advisor and seek assistance and support from the City of
Charles Sturt.

An employee experiencing family and /or domestic violence or who are
supporting an immediate family member who is experiencing family or
domestic violence has access to the Family and Domestic Violence policy as
well as support from their Leader and the organisation.

Date finalised: September 2017 Administration Enterprise Agreement No 8 (2017)
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19 TRAINING AND DEVELOPIMENT

19.1

19.2

19.3

1%.4

19.5

19.6

19.7

15.8

Council s committed to the training and development of employees,

Employees will be consulted in the design of training programs, and
appropriate national competency standards will be considered in the
development of training and skill programs.

Training needs will be identifled and communicated to Individual employees
annually. This however, is not meant to deter an employee and his or her

Manager identifying training opportunities at any stage throughout the year
and acting upon such opportunities for the benefit of the employee and the

Cauncil.
Training wihl be organised and approved in accordance with Policy.

Training programs delivered ‘in-house’ may be conducted by Council during
times outside of ordinary hours subject to individual consent. By agreement
time spent at such training will be paid at ordinary time.

On occasions where structured training cannot be reasonably held during
normal working hours, up to 15 hours training per year may be conducted by
Council on a Saturday or other times outside of ordinary hours, The time will be
mutually agreed by the majority of employees affected, and time spent at such
training shall be paid at ordinary rates of pay (ie single time).

Council will reimburse reasonable childcare expenses Incurred by employees
who would otherwise be unable to attend training.

Employee Development

19.8.1  In order to develop skills for now and the future, employees may be
provided with the opportunity to perform duties at a higher level or
in different work at the same level,

19.8.2  Employees may:

a. perform other duties when other employees are absent
b. participate in project work,

19.8.3  Employees will be invited to register an interest in a propased
project, vacancy or development opportunity. The allocation of
duties and responsibilities will be decided by Councll, based on the
employee’s availability and capacity ta carry out the task{s}.

19.8.4  Registrations of interest will be sought by the scope of wark being
posted on the intranet and inviting employees with matching skills to

apply.

Date Analised: September 2017 Administration Enterprise Agreement Na 8 (2017])
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20

21

RECRUITMENT AND PROMOTION

20.4

20.2

20.3

20.4

20.5

Council will give preference to an internal applicant over an external applicant
in recruitment and promation where the applicants are otherwise equal in
merii.

Before any position Is advertised, a position description will be developed and
the classification level assessed.

All new or vacant positions will be advertised among existing staff to provide
existing staff with the opportunity to apply, except in the following situations:

a. where the appointment of the incumbent of a fixed term contract pasition
(at Level 5 or below) is made permanent and the incumbent has been
appointed to that fixed term contract for a total period of 12 months or
more; or

b. where an employee who has been appointed on a fixed term contract (at
Level 5 or below) to a permanent position that has been temporarily
vacated and that position subsequently becomes permanently vacant,
provided that the incumbent has been appointed to that fixed term
contract for a total period of 12 months or more.

These exceptions are subject to the employee’s satisfactory performance In the
position.

Where it is believed that other extenuating circumstances exist that justify a
particular position not being advertised internally, consultation with the
Workplace Representatives shall occur at least 7 calendar days prior to the
position heing offered, if an abjection is ralsed, the Workplace Representatives
can request that the matter be taken to the next ECC meeting or seek to
convene an extraordinary ECC meeting to discuss the matter, If agreement
cannot be reached at the ECC, the parties have the right to invoke the
grievance/dispute resolution procedure.

All internal applicants who meet the essential criteria shall be Interviewed for
the position.

Internal applicants shall, where requested, receive feedback regarding their
application and interview performance.

INCOME PROTECTION AND JOURNEY ACCIDENT INSURANCES

21.1

fncome Protection Insurance

The employer will facilitate the option of Income Protection insurance for
employees {at the employee’s expense) as provided by Local Government Rlisk
Services in accordance with thelr required terms, which may vary from time to
time.

Date finalised; September 2017 Administration Enterprise Agreament No § {2017)
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21.2

21.3

Journey Accident nsurance

During the life of this Agreement, the City of Charles 5turt agrees to provide 24
hour Journey Accident insurance for all employees covered by this Agreement.
Such insurance will provide income maintenance for an employee involved ina
journey accident and will be purchased through the provider identified in the
insurance Policy.

An employee shall be entitled to accrue long service leave, but not annual leave
and sick leave, on a paid period of absence under the income protection or
journey accident insurance provisions of this clause.

22 AMALGAMATIONS

In the event of an amalgamation occurring involving the City of Charles Sturt, a Joint
Enterprise Bargalning Negotiating Committee will be formed comprising equal employee
and employer representatives from each Council. Representatives for the City of Charles
sturt shall be drawn from the ECC at the time,

23 SALARY INCREASES

231

23.2

salaries will be increased by 2% effective from the first pay petiod
comrrencing on or after 21 August 2017, and by a further increase of 2%
effective from the first pay period commencing on or after 21 August 2018
and by a further Increase of 2% effective from the first pay period
cornmencing on or after 21 August 2019,

If the agreement is not ratified by the expiry date of the 2014 agreement,
salary increases will be back paid from the date of the expiry of the agreement
once it Is approved and ratified by the Commission (20 August 2017).

23.2 The salary rates are set out in Appendix 3.

The parties agree to enter into discussions during the second year of the
agreement and will review the final Increase of a minimum of 2% from 21
August 2018. If the parties can establish that general economic circumstances
have improved, including (but not timited to) a management assessment of
Access Economics Wages Growth, Consumer Price Index (CPI), Local
Government Price Index (LGPI) increase, a further negotiated increase may be
granted, subject to this assessment, submissions fram the parties and the
financial position of the Council.

24 NO FURTHER CLAIMS

24.1

242

The Australian Services Unlon, SA & NT Branch and employees undertake that
during the period of operation of this Agreement there shall be no further
wage increase sought, or granted, except for those provided under the terms
of this Agreement.

This Enterprise Agreement shall not preclude increases granted by a State
Wage Case for economic adjustment purposes from being accessed by those
covered by this Agreement. Such State Wage Case decisions must clearly

[rate finalised: September 2017 Administration Enterprise Agreement No 8 (2017)
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determine that any such increases are in addition to Enterprise Bargaining
increases.

25 SUPERANNUATION
25.1 Choice of Funds

25.1.1 All employees shall have their choice of superannuation funds,
Statewide Super will remain the default fund where employees do not
advise an alternative superannuation fund for receipt of contributions.

25.1.2 Al new employees will be provided with a standard choice form to
enable them to select a fund In accordance with relevant
superannuation legislation. For any new employees who do not
provide a choice form within an appropriate period, as determined by
the employer, all contributions will be paid to Statewide Super.

25.1.3 Employees may only change their choice of fund once every 12
months.

25.2 Salary Sacrifice to Superannuation

Subject to the following conditions, an employee may elect with the
agreement of the employer {such an agreement shall not be unreasonably
withheld by the employer) 1o salary sacrifice any part or all of his/her salary
{including Award or Enterprise Agreement based salary/wages) to make
additional contributions to their cholce of superannuation fund as outlined in
Clause 24.1 above. '

25.2.1  As salary sacrifice Is a complex matter, it is the employee’s
responsibility to seek advice and fully understand all implications of
salary sacrifice before seeking to enter into this arrangement.

25.2.2  The application shall be in writing on the form provided by the
relevant superannuation fund and shall detail the percentage of salary
sacrificed.

25.2.3  Requests for salary sacrifice to superannuation must be fora minimuom
of 1% of gross salary and must be in whole percentages {i.e. 1%, 2%
3% etc.).

25.2.4 A minimum of 4 weeks' notice will need to be given by the
ermployee of their intention to salary sacrifice or to change/rescind
their salary sacrifice arrangements,

25.2.5  Any such arrangement shall be by mutusl agreement between each
individual employee and the Council, provided that approval by the
Council shall not be unreasonably withheld.

25.2.6 Once established, an employee may change thelr salary sacrifice
arrangements up to two times per calendar year, pravided the
required notice period of 4 weeks is given.

Date finalised: September 2017 Administration Enterprise Agreement Na 8 (2017)
41



To:81151380 CcCs

Clty of Charles Sturt

04 Dec 2017 16:04

Administration Enterprise Bargaining Agreement Number 8 (2017]

25.2.8

25.2.9

26 LIBRARIES

26.1

All payments for all types of [eave, annual leave loading,
superannuation, redundancy payments, termination
payments, overtime, shift penalties will be calculated on
the hasis of the employee’s pre-sacrifice salary.

The employae shall bear the respansibility and costs

associated with taxation and any other matters in respect

of the salary sacrifice arrangements. This means that
contributions made 1o the relevant superannuation fund will be
adjusted (at the employee’s cost) to take account of taxation
pavable in relation to those contributions.

Salary sacrifice contributions will be treated as employer
contributions and may be subject to the superannuation
surcharge and are likely to be preserved.

Hours of Work

This clause applies to all employees working within the Librarles portfolio and
overrides Clause 15 of this Agreement for those employeeas only.

26.1.1

26.1.2

Date finalised: Septembaer 2017

Ordinary Hours

a. The maximum number of ordinary hours will be 37.5 hours

par week to be worked over any of the seven days between
Maonday and Sunday inclusive.

b. By written agreement between an employee and the employer,

the maximum number of ordinary hours will be 75 hours per
fortnight to be worked over any of the seven days between
Monday and Sunday inclusive,

c. Once an employee exceeds 37.5 hours per week, {or 75 hours per

fortnight by agreement), overtime rates if approved will apply, or
time off in lieu may be taken in accordance with Clause 25.2.1

Maximum Ordinary Hours Per Day

The maximum number of ordinary hours that may be worked in any
one day is 10, after which overtime rates will be payable,

Administration Enterprise Agreement No 8 (2017)
42

P: 5/20



To:81151380 ccs

City of Charles Sturt

04 Dec 2017 16:04

Administration Enterprise Bargaining Agreemernt Number 8 {2017)

26.1.3

26.1.4

26,1.5

26.1.6

Penalty Rates for Ordinary Hours

a. The span of ordinary hours for which no penalty rates are
payable, will be from 7.00 am to 5.30 pm, Monday to Friday. For
each ordinary hour, or part thereof {in 15 minutes segments),
worked outside these times {Monday to Friday) employees will
he compensated at the Award loading of 15% for such time
worked. Approval from the Manager Community Connections or
Business Unlt Co-ordinators must be obtained for compensation
af this nature.

b. Subject to the provisions of Clause 25.2, employees working
ordinary hours on a Saturday will be compensated at the Award
joading of 25% for each hour, or part thereof (in 15 minute
segrments), up to 12 noon and 50% loading thereafter for such
time worked.

¢. Subject to the provisions of Clause 25.2, employees working
ordinary hours on Sundays or Public Holidays wiil be pald at the
Award loading of 50% for such time worked,

d. Payment for time worked will be the preferred method of
compenszation, however, ATQ {as outlined in Clause 25.2.1) can
be negotiated with the Manager Community Connections,

tunch and Tea Breaks

The minimum unpaid lunch break period is 45 minutes per day,
Manday to Friday, and 30 minutes per day Saturday and Sunday, to
he taken away from the work station.

Employees with public contact shifts extending beyond two {2} hours
at any one time are eligible for a ten minute, paid tea break to be
taken away from the public area. Casuals and part-timers working
less than & hours for the day in public contact areas may have a tea
break where it is agreed with the Team Leader. Employees not
working in public contact areas may have refreshments as required.

Minimum Hours Worked By Casual Employees
The minimum time for which a casual may be rostered to work is 1.5

hours. All other conditions of employment for casual employees will
be in accordance with Clause 12.2 of this Agreement.

Overtime
Overtime is applicable in either of the following situations:

« when more than 37.5 ardinary hours have been worked in any
week (or 75 hours per fortnight by agreement),

« when more than 10 ordinary hours have been worked on any one
day.

Date finalised: September 2017 Administration Enterprise Agreement No 8 {2017}
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26.1.7

26.1.8

Payment of Overtime

payment for overtime will be calculated at time and a half for the first
3 hours and double time thersafter unless all overtime hours are
worked on a Sunday in which case these hours will be paid at double
time.

Approval for Quertime Payment

Payment will only be made for overtime when written approval from
the Manager Community Connections or Team Co-ordinators has
been given prior to the overtime being warked. The onusison
employees to ensure that written approval is sought and received
before such overtime payment may be claimed.

26.2 Accrued Time Off

This clause overrides Clause 17.6 of this Agreement.

26.2.1

26.2.2

in Heu of Overtime

Hours accrued by employees for work performed in addition to their
ordinary hours between Manday and Sunday inclusive may be taken as
Acerued Time Qff (ATO), in lleu of any future requirement to work
ordinary hours, with the prior approval of the Mapager Community
Confections or relevant Co-ordinator, Unless other arrangements have
been agreed to, this time off will be:

« onan hour for hour basis for additional hours worked between
Monday—Friday inclusive

« time and a half for the first 3 hours and double time thereafter for
additional hours worked on Saturday

« double time for additlonal hours worked on Sunday

» double time and a half for additional hours worked on a Public

Haoliday.

By agreement, an employee may opt to receive thelr entitlement to
overtime as half time off in lieu and half payment.

In lieu of Ordinary Hours Penalty Rates
In accordance with Clause 25.1.3 above, accrued time off may be

negotiated, in lieu of the receipt of the appropriate ordinary time shift
penalty.

Date finalised; September 2017 Administration Enterprise Agreement No 8 (2017}
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26.3

26.4

26.2.3

26.2.4

26.2.5

Meeting Attendance For Employees Working a Full Day

if employees attend a meeting before the comimencement of their
normal shift then every effort will be made to roster them to finish
earlier that day except where special circumstances exist. For
example, if a meeting commences at 8:30 am then the employee
should, where practicable and by arrangement with the Team
Leader/Roster Co-ordinator, arrange to finish at 4245 pm.

ATO Accrual

The minimum accrual time for ATC will be 15 minutes. The
roaximum accrual at any time for ATO Is 37.5 hours. However, any
accrual in excess of 10 hours must be agreed with the Manager
Community Connections or the relevant Co-ordinator or Team
Leader.

Any ATO in excess of 37.5 hours must be agreed in writing between
the employee and the Manager Community Connections. Falfure to
do so may result in the employee losing their entitlement to the
hours that are in excess of 37.5,

Taking of ATO

Use of ATO entitlements will need to be approved by the relevant Co-
ordinatar or Team Leader to ensure that appropriate service levels
are maintained at alf times.

Under special circumstances, variations to this clause may be made by
mutual agreement between the employee and the Manager
Community Connections, relevant Co-ordinator or Team Leader.

Rotation Between Libraries

Rotation hetween libraries is accepted as an integral part of the working
conditions within the Charles Sturt Library Service. Consideration will be given
to functional tasks when assigning specific rotational days or shifts at other

{ibraries.

Travel Between Libraries

25.4.1

25472

A Councll vehicie is 1o he used for inter library travel where
appropriate, ensuring the efficient use of that vehicle, i.e. co-
ordinating travel arrangements.

if an emplayee uses their own vehicle for work related travel within
the day then the following applies:

a. she/he will be covered by workers compensation for any injury
occurring during an approved journey during working hours,
excluding to and from work.

Date finalised: Septembear 2017 Adrninistration Enterprise Agreement No & (2017}
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27  CHRISTMAS SHUTDOWN

she/he will be covered by Journey Accident Insurance, in
accordance with Clause 20 of this Agreemert for any lost time
injury occurring on the journey to and from work. This covers
reimbursement of last wages only.

any vehicle damage (Le. the employee’s or the other vehicle) or
3rd party property damage occurring as a result of an accident
whilst the employee’s vehicle Is being used on authorised
Council business, shall be covered to the extent that vehicles are
not otherwise insured. in the event that the vehicle is insured,
the Council’s insurers will reimburse any excess payable plus any
no claim bonus lost by the employee following an aceldent and
Council’'s excess on the policy will not apply in this instance.

the employee will have the cholice of claiming the appropriate
Motar Car Allowance under the Award for the kilometres so
travelled or claiming the relevant number of kilometres through
income taxation. For this purpose, the standard kilometres
between the libraries are available from Library Administration,
with a record of inter library travel kept on the time sheet.

Employees can request to work during the Christmas Shutdown period by submitting a
request in writing to the relevant Manager, stating reasons and work to be undertaken. This
will be approved on a case by case basis by agreement with the relevant Manager.

Date finalised: September 2017
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For and on behalf of the Australian Services Union

......................................

loseph Scales, Branch Secretary (SA/NT)

1AM ERIIIIITNIPAL A i Ay bate

Witness

drnesranenns Lianansastanayevinier

Date

For and on behalf of administrative staff employed by the City of Charles Sturt

Witness

GecematarseanyrrInsvIatarcnARTIbEER

Elizabeth Dabars
CEQ/Secretary {SA Branch)

.....................................

Wwitness
Pate
For and on behalf of the City of Charles Sturt
Paul Sutton
ChiefExecutive rerbbes et easrrrenn
Witness
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APPENDIX 1
DEFINITIONS
Affected employee Is an employee whose pasition may be significantly changed or will no
longer exist.

Agresment Means the City of Charles Sturt Administration Agreement No 8 (2017}

All Staff Representative | Any staff member wha is elected by all employees

ATO Accrued Thme Off,

Award Means the South Australian Municipal Salaried Officers Award and the

Nurses South Australian {Local Government Sector) Award, applying at
the time of making this Agreement.

Business Plan Is a Management Plan for the Business Unit, Division or Organisation. It
should establish the aims and objectives, review strengths and
weaknasses, outline marketing and operational strategies of the unit.

Business Units Are In-house Councll owned services or work areas that operate on
business principles with an increased level of autonomy, {sometimes
known as Service Units).

Civic Centre Council’s administration located at 72 Woodville Road, Woodville, and
South Australia,

Consultation
The City of Charles Sturt applies the principles of the IAP2 Model of

Community Participation across its spectrum of consultation activities.
The 1AP2 model recognises a spectrurm or continuum of involvement and
engagement. From a starting point of the provision of information
through to at the other extreme the devolution of decision making

In the industrial relations cantext, it is noted that the time for
consultation at the high involvement end of the IAP2 spectrum comes
through the negotiation process leading to each new industrial
agreement (such as this document) .

That within the life of the Agreement consultation will typically fall within
the realm of "Cansult" on the spectrum, that being: "To obtain public
feedback on analysis, alternatives and/or declsions.” Such that better
informed decisions can be made (within the limits imposed by the
relevant Industrial Award or this Enterprise Bargaining Agreement},

The definition of Cansultation then for the purpose of this Agreement
shall be:

A process that will have regard to employee’s interests in the formulation
of plans that have a direct impact on them. It provides employees with
the opportunity to have thelr viewpoints heard and taken into account
prior to a decision being made.

Date finalised: September 2017 Administration Enterprise Agreerent No 8 (2017) 1
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Consultation allows for decislons to be made giving due regard to
matters raised by employees, with any significant issues involving change
being referred to the Enterprise Consultative Committee in its
consultative role during the life of the Agreement. The objective of
consultation is more informed decision-making and preferably reaching
agreed outcomes.

Continuous Service

Uninterrupted employment with Council.

Contracted weekly
hours

The number of hours that employees are required to attend their
workplace.

Council

Means the City of Charles Sturt,

Delivery

Refers to the provision of services in accordance with agreed setvice
levels,

Disciplinary Process

Is the process by which disciplinary matters are resalved.

EEO

Equal Employment Opportunity. Pursuant to the Equal Opportunity Act
1984 and the Local Government Act, ensure fair treatment of all
employees by creating an employment environment, which is free from
discrimination. In accordance with the Acts it is unlawful for anyone to
be treated unfairly on the grounds of, sex, marita| status, pregnancy,
sexuality, race, physical and intellectual impairment and age.

Employee

Means any employee who performs work covered by this Agreement and
the Award.

Employer

Means the City of Charles Sturt.

External funding

Monies provided to councl! by external bodies, primarily state and
federal government, for specific council projects,

General Manager

Second line of management {3 positions) within City of Charles Sturt
reporting directly to the Chlef Executive Officer, Responsible for the day
to day managemaent and administration of a Division.

Internal funding

Funds primarily generated through rates for the continuation of council
operations.

Job Placement

External professional services provided with the aim of improving the

Counselling employee’s ability and opportunities to obtain new employment,
lob sharing An arrangement whereby 2 or more people are employed by council to
arrangement undertake the functions of a full time equivalent position.

Date finalised: September 2017
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Key Performance
Indicators (KPVs)

Represent a set of measures focused on aspects of organisational or
business unit performance that are most critical for the current and
future success of the organisation or business unit.

Labour hire

The purchase of temporary labour through an external agency.

LAWA

Local Area Workplace Agreement is where a group of people (due to the
type of duties they are required to perform) benefit from negotisting a
variation to a section{s) of the Agreement.

teadership Team

At the time of certification of this Agreement the Leadership Team
comprised: Chief Executive Officer, General Manager Corporate Services,
General Manager City Services, General Manager Asset Management
Services, and the following Managers : Community Connections,
Engineering Strategy & Assets, Fleld Services, Financial Services,
Governance and Operational Support, Information Services, People and
Culture, Open Space Recreation and Property, Planning and
Development, Public Health and Safety, Urban Projects. This team may
change from time to time and clarification can be sought from the Chief
Executive.

Manager/Supervisor or
Team Leader

A manager is a member of the Leadership Team. A Supervisor or Team
Leader will report directly to a manager. A Supervisor or Team Leader
will have staff who report directly to them.

Natural Work Teams

Are teams of which examples exist in the organisation. They consist of
team members reporting to a team leader. The leaders normally chair
team meetings and handie mast of the supervisory tasks.

Natural work teams may use gquality improvement processes, tools,
techniques and chartering methods to gain efficiency enhancements

One Weelk's Payment

An amount equal to one fifty second (1/52™) of annual salary.

pPerformance
Management

The process of managing an employee’s performance.

Personal Development
Agreement

Is Council’s process for management and individual employees reviewing
performance over the previous twelve months, and determining
development needs over the following twelve months in line with Council

plans.

Personne! Reguisition
Document.

Form used as the first step in the recruitment process, used for justifying
the need for a new position within Council, and having the request for
that position approved by the delegated authority.

Date finalised: September 2017
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Policy Refers to the development of plans, strategies and pelicy that support
the agreed vision of the City. It also includes determining the outputs
and service lavels that are necessary to achieve Councll’s agreed
outcomes and vision.

Public Tender Process of opening tenders to the public for avatlable contracts.

Salary is for the purpose of

{1} Employment Security, ‘salary’ shall mean total income including
superannuation payment, use of vehicle {where it Is in lieu of
overtime worked}, regular shift penalties, and allowances.

{2} for the purpose of Quantum increase shall mean the employee’s
current substantive classification salary

Service Areas ldantifiable work areas within Council that provide defined services,

Significant issues Includes major changes In the composition, operation, size of the
warkfarce or in the skills reguired, the elimination or diminution of job
opportunities, promotion opportunities or job tenure, alteration of the
hours of wark, the need for retraining or transfer of employees to other
work or location, significant changes to Council policies that impact
employees, introduction of new technology and equipment and the
restructuring of johs.

Special Leave Leave granted at the discretion of the employer and not elsewhere
defined in this Agreement or the Award {except Clause 7.8 of the Award).

Substantlve Position The current permanent position accepted by the employee.

Tenderer A group or person who responds to a tender to supply goods and/or
services to Council.

Linion Means the Australian Municipal, Administrative, Clerical and Services
Union, known as the Australian Services Union (ASU) & The Australian
Nursing and Midwifery Federation (SA Branch).

V&SP A Voluntary Separation Package.
Workplace Shall mean an ASU member elected by ASU members and an Al Staff
Representative Representative whose roles are to effectively represent the interests of

all employees.

Date finalised: September 2017 Administration Enterprise Agreemaent No 8 (2017) 4
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APPENDIX 7
Alternative Employment lustrative Diagrar
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APPENDIX 3 — SALARY RATES

Genearal Officers

Level 1

Level 2

Level 3

Level 4

Level 8

Level 6

Level 7

Date finalised: September 2017

1st inc
2nd inc

3rd inc

Ath inc
5th inc
6th inc

istinc
2ndinc
3rd inc
4th inc

1st inc

2ndinc
3rd inc
4th inc

1st inc
2nd inc
3rd inc
4th inc

Istinc
2nd inc
3rd inc

1st inc
2nd inc
3rd inc

ist inc
2nd inc
3rd inc

Current
SALARY

per annum

$48,883
$50,006
$51,593
$53,286
$54,977
$56,672

$58,387
$60,080
$61,773
$63,472

$65,156
566,855
568,548
70,243

$71,934
573,624
$75,322
$77,013

478,705
$80,401
482,081

584,916
$87,739
590,562

$93,380
$96,207
$99,025

2.00%
21/08/2017
ADJUSTED
SALARY

$49,861
$51,007
$52,625
$54,351
$56,077
$57,806

$59,554
$61,282
$63,008
564,742

$66,459
$68,192
$69,919
$71,648

§73,373
$75,096
$76,828
$78,553

580,279
582,009
583,733

386,614
589,494
592,373

$95,248
398,131
$101,006

2.00%
21/08/2018
ADJUSTED
SALARY

450,858
$52,027
$53,677
$55,438
$57,198
$58,962

560,745
562,508
364,269
$66,036

567,788
$69,556
571,317
$73,080

$74,840
476,598
$78,365
$80,125

$81,884
$83,649
$85,408

$88,346
$91,284
$94,221

597,153
5100,094
$103,026

Administration Enterprise Agreement No 8 (2017}

2.00%
21/68/2019
ADJUSTED
SALARY

$51,875
$53,067
$54,751
$56,547
$58,342
460,141

$61,960
$63,758
$65,554
$67,357

$69,144
470,947
872,744
$74,542

$76,337
578,130
579,932
581,727

$83,522
585,322
587,116

$90,113
593,110
$96,105

599,096
£102,096
$105,086
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Level 8 1stinc $102,414 $104,462 $106,551 $108,682
2nd inc $105,802 $107,918 $110,077 $112,278
3rd inc $109,186 $111,370 $113,598 $115,869
2.00% 2.00% 2.00%
Current
SALARY  21/08/2017  21/08/2018 21/08/2019
ADJUSTED ADJUSTED ADJUSTED
per annum SALARY SALARY SALARY
Juniors
17 and
less 62.00% 530,308 530,914 $31,532 $32,163
18  72.00% 435,196 $35,900 $36,618 $37,350
19  82.00% $40,084 540,886 $41,704 $42,538
20 92.00% 544,972 $45,872 $46,789 547,725

Senjor Officers

501 istinc $84,916 $86,614 588,346 $80,113
2nd inc $87,739 $89,494 $91,284 $93,110
3rd inc $90,562 $92,373 $94,221 $96,105

S02 1st inc $93,380 $95,248 $97,153 $99,096
2nd inc $96,207 $98,131 $100,094 $102,096
3rd inc $98,025 $101,006 5103,026 5105,086

508 istine $102,414 $104,462 $106,551 $108,682
2nd inc $105,802 $107,918 $110,077 $112,278
ard ine $109,186 $111,370 $113,598 $115,869

504 istinc $112,672 $114,926 $117,224 $119,569
2nd inc 5117,076 $119,417 $1.21,806 §124,242

505 1st inc $122,583 $125,035 $127,536 $130,086
2ndinc $126,990 $129,530 $132,121 $134,763

506 istinc $132,496 $135,146 $137,849 $140,606
2nd inc $136,901 $139,639 $142,432 $145,281

SO7 1stinc $142,411 $145,259 $148,164 $151,127
2nd inc $149,015 $151,995 $155,035 $158,136

$08 istinc $157,823 $160,979 $164,199 $167,483
2nd inc $166,639 $169,971 $173,371 5176,838

509 1st inc $179,854 $183,451 $187,120 $190,863

$O10 1st nc £201,876 5205,913 $210,032 $214,232
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Immunlsation Nurses
RN-2 1stinc

2nd inc

3rd Inc

4th inc

$74,798
$75,978
§77,331
$78,688

576,294
$77,498
578,878
580,262

577,820
$79,048
580,455
$81,867

$79,377
$80,629
$82,064
£83,505
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City of Charles Sturt Administration Enterprise Bargaining Agreement Number 8 (2017)
SIGNATORY PAGE

For and on behalf of the Australian Services Union

Abbie Spencer, Acting Secretary (SA/NT)

Witness

Date

For and on behalf of administrative staff employed by the City of Charles Sturt

Linda Lacey [All

...........................

e ey ‘
A (V| .mr.(:’fﬁ:),‘ ’ i /‘,\y_'j:.,'g;w..‘
Staff Representative) £ /ESI TSN

Date

For and on behalf of the Australian Nursing & Midwifery Federation

» gn,%&»‘.{\%

......................................

Elzaheth-Dabars  —oCELaL 82 O3y Ladd
PTG BEO/Secratary (SA Branch)

R N N = W AU |

......................................

For and on behalf of the City of Charles Sturt

‘
avévuavvl;tux- Ao oM irercanvans

Paul Suttan
Chief Executive

Date finalised: Septamber 2017 Administration Enterprise Agreement No'8 (2017)
. 47
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FAX

From: Stacle Shrubsole

Subject:

If you received this fax and are not the intended recipient you must not copy, distribute, take any action reliant
on, or disclose any details of the information in this fax to any other person or organisation. If you have
received this fax in error, please notify us immediately then shred or dispose of the fax in an unreadable
format.

[Sorry - the image could not be displayed]
[Facebook][Twitter]

[http://www.charlessturt.sa.gov.au/webdata/resources/images/email_bannet.jpg]

Go Green - Think before you pring.

This initiative forms part of our environmental plan - Towards One Planet Living: Greening the
Western Suburbs.

Warning - This email message is intended only for the addressee(s) and may contain information
that is confidential, subject to legal or other professional privilege, or protected by copyright. If you
have received this in error, please notify the sender by reply email and delete this email from your
system. You are not permitted to use, reproduce or disclose the contents of this email. No
representation is made that this email is {ree of viruses. Virus scanning is recommended and is the
sole responsibility of the recipient. Thank you.



To:81151380 CCs 04 Dec 2017 16:02 P: 2/20

City of Charles Sturt
Fax: Attention Peter Kinne SAET,

Fax No: 8115 1380

Hl Peter

Please find following the agreement from City of Charles Sturt as discussed
Don't hesitate to let me know if you need any further information.

Kind regards
Liz Williams

Manager People and Culture
City of Charles Sturt
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FAX

From: Stacie Shrubsole

Subject:

if you received this fax and are not the intended recipient you must not copy, distribute, take any action reliant
on, or disclose any details of the information in this fax to any other person or organisation. If you have
received this fax in error, please notify us immediately then shred or dispose of the fax in an unreadable
format.

[Sotry - the image could not be displayed]
[Facebook][Twitter]

[http://www.charlessturt.sa. gov.aun/webdata/resources/images/email_banner.jpg]

Go Green - Think before you print.

This initiative forms part of our environmental plan - Towards One Planet Living: Greening the
Western Suburbs.

Warning - This email message is intended only for the addressee(s) and may contain information
that is confidential, subject to legal or other professional privilege, or protected by copyright. If you
have received this in error, please notify the sender by reply email and delete this email from your
system. You are not permitted to use, reproduce or disclose the contents of this email. No
representation is made that this email is free of viruses. Virus scanning is recommended and is the
sole responsibility of the recipient. Thank you.
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FAX

From; Stacle Shrubsole

Subject:

if you received this fax and are not the intended recipient you must not copy, distribute, take any action reliant
on, or disclose any details of the information in this fax to any other person or organisation. If you have
received this fax in error, please notify us immediately then shred or dispose of the fax in an unreadable

format.

[Sorry - the image could not be displayed]
[Facebook][T'witter]

[http://www.charlcssturt.sa.gov.au/webdata/resources/images/cmail_banner.jpg]

Go Green - Think before you print.

This initiative forms part of our environmental plan - Towards One Planet Living: Greening the
Western Suburbs,

Warning - This email message is intended only for the addressee(s) and may contain information
that is confidential, subject to legal or other professional privilege, or protected by copyright. If you
have received this in error, please notify the sender by reply email and delete this email from your
system, You are not permitted to use, reproduce or disclose the contents of this email. No
representation is made that this email is free of viruses. Virus scanning is recommended and is the
sole responsibility of the recipient. Thank you.
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