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CITY OF UNLEY

MUNICIPAL OFFICERS’ ENTERPRISE BARGAINING AGREEMENT
2023

This Industrial Agreement is made pursuant to Chapter 3 Division 2 of the Fair Work Act 1994
between the City of Unley and its Employees and the Amalgamated ASU (SA) State Union. The
terms and conditions agreed between the parties are set out hereunder.

CLAUSE 1: TITLE
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CLAUSE 3: DEFINITIONS

‘Acting Assignment’ assignments will occur when an Employee assumes the full scope of
responsibilities associated to a recognised vacant position or whilst the incumbent is on leave.
Whilst an Employee is undertaking an acting status assignment their substantive role is to be
backfilled in its entirety by another person and the Employee will be paid at the appropriate rate for
the role.

‘Agreement’ means the City of Unley Municipal Officers’ Enterprise Bargaining Agreement 2023.

‘Award’ shall mean the South Australian Municipal Salaried Officers’ Award in force at the time of
certification of this Agreement, subject to Clause 7.1.

‘Business Unit’ means an identified grouping of Employees and functions that are linked under a
Business Plan and operate in an efficient and market competitive manner.

‘Consultation’ is a process that considers Employees’ interests in the formulation of plans and
provides them with the opportunity to have their viewpoints heard and considered before a
decision is made.

‘Council’ shall mean the City of Unley.
‘Dispute’ means any individual or collective issue concerning the application of this Agreement.

‘Employee’ means a person paid directly by the Council who is employed to perform work
covered by this Agreement and the Award.

‘Employer’ means the City of Unley.

‘Family and Domestic Violence’ as defined in the Fair Work (Family & Domestic Violence
Leave) Amendment Bill 2023 (SA).

‘Grievance’ means any other individual issue not covered by the City of Unley’s Fair Treatment
Policy which does not concern the application of this Agreement.

‘Higher Duties’ assignments will occur when an Employee undertakes a set of duties in addition
to the duties of their substantive role, that when combined together are sufficient to justify payment
higher than the pay level of the Employee’s substantive classification.

‘Immediate Family’ includes partner (legally married or de facto) including same sex partners;
child or adult child (including adopted child, stepchild, foster child, son or daughter-in-law or an ex-
nuptial child); and parent/ guardian, partners parents, step parent, grand parent, grandchiid,
sibling, stepsibling or sibling in law of an Employee or an individual for whom the Employee is the
carer (within the meaning of the Carers Recognition Act 2005).

For the purposes of Family and Domestic Violence matters, immediate family includes a person
who is related according to Aboriginal or Torres Strait Islander kinship rules or are both members
of some other culturally recognised family group.

‘Normal time’ means mutually agreed standard working days and hours.
‘Ordinary Hours of work’ means the span of hours during which shifts are usually offered and

paid at ordinary rates.
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5.2 Negotiations regarding the next Agreement will commence at least six months prior to the
expiration date of this Agreement.

CLAUSE 6: PARTIES BOUND

6.1  This Agreement shall be binding on the Council in respect to its Employees who are
employed pursuant to the Award and the Amalgamated ASU (SA) State Union in respect to
their members employed by Council excluding:

o the Chief Executive Officer (CEO);

¢ General Managers; and

¢ Managers who have negotiated individual salary package arrangements remunerated at
or above the equivalent of General Officer Stream Level 8.

6.2 This Agreement shall not be binding on the Employees who undertake duties at the City of
Unley Swimming Centre and whose employment is governed by the terms and conditions
set out in the City of Unley Swimming Centre Enterprise Bargaining Agreement 2018 (or
successor) and all swimming centre managers.

6.3 The Council is committed during the life of this Agreement and its renegotiation to negotiate
collectively with the Union and Employees party to this Agreement.

CLAUSE 7: RELATIONSHIP TO PARENT AWARD

7.1 This Agreement shall be read in conjunction with the South Australian Municipal Salaried
Officers’ Award in force at the time of making this Agreement, provided that:

a) Any increases to Award allowances shall continue to apply;

b) Subject to clause 7.1(a) above, where there is any inconsistency between the Award
and this Agreement, this Agreement shall take precedence.

CLAUSE 8: EMPLOYEE PROTECTION

This Agreement shall not operate to cause any Employee to suffer a reduction in remuneration,
benefits and conditions provided at the time of signing of the Agreement.

CLAUSE 9: CONSULTATIVE MECHANISMS

9.1  The parties agree that the effective operation of this Agreement is dependent upon open
and honest communication and trust between the parties. The primary method of
communication and the framework to facilitate Management and Employees working
together will be via the Business Units. These will meet as required to ensure information is
not only conveyed to all Employees, but that all Employees have the opportunity to have
their opinions heard and considered.

9.2 These meetings will provide the opportunity for Employees and Management to exchange
ideas, problem solve and brainstorm operational issues.

9.3 The effective operation of the Agreement depends upon the continuation of the Workplace
Consultative Committee and any other applicable consultative committees.

9.4 Workplace Consultative Committee (WCC)
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9.4.1 The committee will encourage a culture of innovation where ideas for change will be
openly discussed and considered. We will recognise the organisation’s emphasis on
initiative and leadership and seek to support this within our Committee. The
Committee recognises the City of Unley’s values, as guiding principles.

a) Employer representatives (to be no greater in number than Employee
representatives); including a People and Culture representative and a
Senior Manager.

b) Five (5) Employee representatives, three who shall be nominated ASU
Workplace Representatives and two elected by all Employee’s covered by
this Agreement.

c) The ASU Branch Secretary or nominee; and

d) A quorum is one Employer representative and three members of the
Employee representatives/ASU representatives. A member of the WCC
may schedule a proxy for any foreseen absence.

9.4.2 The role of the WCC shall be to:

a) Reach decisions by consensus. All decisions will operate as
recommendations to the Chief Executive Officer.

b) Hear and acknowledge reports and ideas presented by Employee and
Employer representatives on a range of issues.

c) Provide a forum for information flow between the Employer and Employees.
d) Monitor and oversee the implementation of the Agreement.

e) Consider and provide input into any change management proposals that
are likely to have a significant organisation-wide impact on Employees.

f) Participate in the negotiation process for a new agreement; and

g) Individual Employee grievance matters are not to be raised at WCC
meetings and are to be managed in accordance with the relevant HR policy
and procedure.

9.4.3 Management recognises the need for support and resources to enable the WCC
members to properly carry out their role.

9.4.4 Meetings of the WCC will be scheduled quarterly throughout the period of this
Agreement. A special meeting of the WCC can be called by one or more of the

parties.

9.4.5 Formal Agendas and Minutes are to be prepared for each meeting. The WCC will be
supported by a minute taker.

9.4.6 Meetings will be chaired on an alternating basis between Employer and employee
representatives.
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9.4.7 A call for agenda items will be made one (1) week prior to the scheduled meeting. If
there are no agenda items to be discussed, the scheduled meeting may be
postponed or cancelled on agreement of all members.

9.4.8 Where a confidential matter is included on the agenda, it is to be listed with a simple
descriptor ( e.g. Hours worked, Overtime etc) For the purposes of the minutes the
WCC will decide what level of detail to be included in the minutes. The CEO will be
provided with details of confidential material discussed at the WCC.

9.4.9 Training of the WCC members is considered essential to ensure optimal outcomes.
Such training is to be determined by mutual agreement.

9.4.10 The identification of Employee members on the WCC will be determined by an
election process to be held at the point of which either party provides notice of their
intention to enter into negotiations for a new agreement and/or within six (6) months
prior to the expiry date of the Agreement, whichever date occurs first.

9.4.11 Consistent with Clause 9.4.2(e), as soon as a change in a position, role or structure
is proposed, there will be consultation with the WCC and individual Employees who
may be directly affected by the change. There will be full, open and honest
disclosure of all information relevant to the change, presented within a time frame to
allow meaningful consideration and consultation.

9.4.12 The Chairperson is responsible for:
a) overseeing and facilitating the conduct of meetings.

b) ensuring that the topics discussed are relevant to the objectives of the
group.

c) ensuring all members have an opportunity to participate in discussions in an
open and encouraging manner; and

d) Where a matter has been debated significantly and no new information is
being discussed to call a meeting to order and ask for the debate to be
finalised.

9.4.13 Committee meetings are not open to observers; however, Employees who wish to
raise a matter may do so by speaking to a WCC member ahead of the meeting.
Where the matter is relayed to the Chairperson, the Employee may be invited by the
Chair to attend the WCC meeting to represent the matter.

CLAUSE 10: WORKPLACE HEALTH AND SAFETY

10.1 In accordance with the South Australian Work, Health and Safety Act 2012 (or its
successor), the Council is committed to ensure, as far as is reasonably practicable, that all
Employees, volunteers, labour hire, contractors, sub-contractors and visitors are safe from
injury and risk to their health whilst at work.

10.2 The parties recognise that safety education and safety programs shall be fundamental in
achieving this objective. There shall be strict compliance with all relevant Acts and
Regulations and implementation of Industry Codes and Practice to provide protection to
workers and other persons.
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10.3 All Employees shall give their full co-operation to the achievement of high standards of
Workplace, Health and Safety.

CLAUSE 11: PROBATION
11.1  The Council will engage any new Employee for a probationary period of six (6) months from
the commencement date.

11.2 The Council will assess the Employee’s performance on a regular basis during the
probationary period and discuss it with the Employee before the end of the probationary
period.

11.3 In the event of an adverse assessment being made an Employee shall be entitled
reasonable counselling and training, the nature of such training is at the absolute discretion
of the City of Unley.

11.4 At any time during the probationary period, either party may terminate the employment by
giving two (2) weeks’ notice to the other party.

11.5 The Council may determine that the Employee is not required to work during the nominated
notice period.

11.6 This clause excludes Employees engaged as Casuals

CLAUSE 12: MANAGING ORGANISATIONAL CHANGE
12.1 Job Security

The parties agree that changes to workplace methods, practices, quality and productivity
must be consistent with the efficient operation of Council. Further the parties acknowledge
that the current workforce of Council is a critical element in the improvement of quality
service provision. Arbitrary job reductions will not be pursued to secure the ongoing
improvements in productivity and efficiency sought under this Agreement.

The parties are committed to optimising the employment security of Employees by;
(a) Taking steps to ensure Council has the benefit of a stable and committed workforce.
(b) Providing that no forced redundancies take place during the life of this Agreement for
Employees covered by this Agreement (excluding fixed term appointments, casuals
and temporary Employees).

(c) Training and developing Employees to increase their level of skill and ability and
providing retraining when necessary.

(d) Providing an environment that supports career development and equal employment
opportunity.

(e) Implementing consultative mechanisms to ensure timely advice and discussion
between Employees and Management about any significant changes to service
delivery that may impact upon Employee requirements.

12.2 Organisational Structure
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The parties agree that the organisational structure must support the achievement of
Council’s Strategic Plans whilst ensuring optimum productivity is achieved through the
principles of continuous improvement.

Consequently, the organisation structure will from time to time be reviewed to ensure that it
supports the achievement of the Council’'s Strategic Plan.

12.3 Shared Services

12.3.1 Council is a member of the group known as the Eastern Region Alliance (ERA),
comprising the City of Burnside, Campbelltown City Council, City of Norwood
Payneham & St Peters, City of Prospect, Town of Walkerville and City of Unley for
the purposes of achieving improved service delivery and other outcomes for their
respective communities.

12.3.2 Council will explore opportunities within ERA as well as other Councils, to work in
partnership to enter into shared service arrangements to ensure it provides
appropriate quality cost effective services to the community.

12.3.3 Where a decision is made to engage in such an arrangement, Employees, and their
nominated representatives, directly affected by Management’s planned changes will
be consulted regarding the plans and their implementation at the earliest opportunity
prior to any implementation of such arrangements. Such consultation will, amongst
other matters, seek to mitigate any adverse effects of any arrangements on affected
Employees.

12.3.4 In the event that an Employee's position within Council is made redundant by way of
a shared services arrangement resulting in a new entity taking over responsibility of
the position and the Employee is offered and chooses to transfer to the new entity
such an Employee shall have all accumulated service and service-related
entitlements recognised by Council transfer with them into the new entity.
Redundancy compensation shall not be payable by Council in such a situation.

12.3.5 In the event that an Employee's position within Council is made redundant by way of
a shared services arrangement resulting in a new entity taking over responsibility of
the position and the Employee is offered but chooses not to accept transfer to that
similar position, clause 12.5.2 will apply.

12.4 External Service Providers

It is the clear position of Council to provide services to the community utilising its own
Employees. During the life of this Agreement, Council will invest in appropriate skill
development, systems and equipment to ensure its workforce is able to deliver quality and
efficient services to the community.

Council may, however, determine from time to time to utilise external service providers
where any of the following criteria is met;

(a) Specialised and/or highly technical tasks for which Council does not have the
necessary equipment, resources or expertise.
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(b) Short term work when employment of additional permanent Employees cannot be
justified (recognising that the Award and this Agreement allow for the use of fixed
term, casual and Agency Employees).

(c) Large or labour-intensive works where the Council is unable to apply the required
equipment or resources without adversely affecting existing services or operations.

(d) It can be clearly demonstrated that it is in the public interest to utilise external service
providers.

(e) Extraordinary or unforeseen circumstances.
12.5 Change Management

The parties recognise that organisational change is an essential consequence of meeting
the needs and expectations of the community.

The Council is committed to honest and open consultation with Employees and their
representatives. Any proposed significant change(s) shall be subject to consultation with
directly affected Employees.

Changes should be planned and take into account all resource implications, particularly
those that are related to Employees. No matter how small the organisational change, the
likely consequence of such change should be considered and possible scenarios, including
the financial and human costs of each, considered. Council will act fairly and objectively
with the individuals affected by change and minimise disruption, distress and costs to both
Employees and the organisation itself.

Employees, and/or their nominated representatives, directly affected by Management'’s
plans will be consulted regarding these plans and their implementation.

Consultation will include both verbal and written communication. The Council shall provide
in writing to the Employees, the Union and their representatives on request all relevant
information concerning the proposed change, including the expected effects on Employees.
The input of Employees and that of their representatives through consultation will be
genuinely considered before finalising plans and implementation.

In the event of redundancies occurring or positions becoming under-utilised as a result of
organisational change, a re-organisation or restructure of Council operations and/or
Employees functions, the contracting out of work previously performed, technological
change or the reduction or abolition of functions or services carried out by the Council, the
following arrangement(s) shall apply in respect to the employment security of all Council’s
permanent Employees:

12.5.1 Under-utilised Employee

An Employee may become “under-utilised” where one or more of the following
occurs:

a) Discontinued functions, operations or activities.

b) Amalgamation of functions, operations or activities.
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The intention of this clause is to provide a development opportunity for Employees to gain
skills and knowledge at the entry level in an organisation in preparation for future
employment within Local Government.

The employment of such workers will be notified to and monitored by the WCC.

The Award rates under Schedule 2 General Officers Level 1A will be paid where all of the
following conditions apply:

(a) The Employee is to receive experience and skill development beneficial to their
career and without the opportunity would be unlikely to find permanent employment
elsewhere within the organisation.

(b) The Employee does not meet the criteria to be classified as a trainee as per the
South Australian Training and Skills Development Act 2008 or its successor.

(c) Junior rates and traineeship rates as per the Award do not apply; and

(d) The person is not employed to offset the work required of a vacant permanent
position and/or current Employee.

CLAUSE 14: SECONDMENT AND DEVELOPMENT
14.1 The performance of the Business Unit is significantly dependent on the effectiveness of its
learning and development programs and strategies provided to Employee.

14.2 As part of the Council’'s Performance Development and Review system, Employees in
consultation with their Managers will develop personal development plans.

14.3 The Council agrees to facilitate a broad range of training and development opportunities.
Within these opportunities, Employees may apply for secondment to all levels of
government and public sector organisations, provided that the needs of the organisation
remain paramount.

(a) All Employees shall commit to attending all scheduled training (both internal and
external) provided by the Council unless there are extenuating circumstances.
Employees recognise that attendance at training will be a requirement in ensuring
their own career development and also compliance for both the Employee and
organisation with the relevant Work Health & Safety standards.

(b) All Employees shall commit to attending all scheduled Road Shows by the Council
internally unless there are extenuating circumstances. Employees will also
acknowledge the importance of attending all Road Shows as a means to remain
abreast of Council activities and any new information regarding the workforce.

14.4 Employees will refer to the Grievance Settlement Procedure in the event of a dispute
relating to secondment and training and development.

CLAUSE 15: FLEXIBILITY IN WORKING HOURS
15.1 This section of the Agreement is aimed at supporting a flexible workforce, whilst maintaining
a competitive cost structure.

15.2 Ordinary hours of work
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I. up to three (3) hours paid time off per week inclusive of travel time for
attendance at course lectures, tutorials and exams. Paid time off can
only be taken during study semesters (or terms) and not during
semester breaks; or

[l. reimbursement of the prescribed course fees up to a maximum of
$1,200 per Calendar year for a certificate level program or to a
maximum of $2,500 per Calendar year for an undergraduate or
postgraduate program, on production of evidence of successfully
completing the components of the course for which reimbursement of
fees is sought and submission of documentedevidence of
expenditure.

f) By mutual agreement between the Manager and Employee arrangements
can be made for additional study time to be granted provided the time is
made up (e.g. RDO bank). These provisions apply to both contact and
correspondence courses.

17.4 Alcohol, Drug and Substance Abuse Assistance

17.4.1 The use and effects of alcohol, drug and other substances in the workplace can
pose serious problems for all Employees. Problems and safety issues arise not
only for the person concerned, but also for friends or work colleagues working with
the affected person.

17.4.2 Where it has been identified that an Employee is suffering from the effects of
alcohol, drug or substance abuse, then this should be managed in accordance

with Council’s policy.

17.4.3 Reasonable assistance, including counselling, will be given to the Employee if
requested by the Employee.

CLAUSE 18: LEAVE
18.1 Paid Personal Need Leave

An Employee is entitled to 10 days per year of service paid Personal Need Leave for any
genuine purpose relating to his/her sickness, ill-health, domestic caring responsibilities, the
serious illness or death of someone close to the Employee or for any other reason of a
genuine personal nature. The intention of this leave is to allow for leave when personal
circumstances arise that are of an urgent nature.

Leave for the purpose of this clause operates entirely on the basis of trust and the
Employee’s genuine assessment of the need to take that leave. Any paid Personal Need
Leave not taken shall accumulate from year to year.

Subject to clause 18.1.1, Paid Personal Need Leave is not restricted in terms of the number
of days that can be taken (within the accrued entitlements held by the Employee at any given
time) and subject to clause 18.1.1 will be approved by Council.

To access Personal Need Leave, an Employee must make a genuine endeavour to advise
his/her manager of the need to take Personal Need Leave prior to the commencement of
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Employees affected by this closure will be provided with up to 3 (three) paid non
accumulative Welibeing Days to be taken on the normal business days between Christmas
Day and New Year's Day each year.

Where a service area is required to operate or remain open during the Christmas and New
Year's Day closure, those employees will be compensated as described in clause 18.12.
Employees will be advised in writing by 30 October annually whether they are required to
work during the Christmas Day/New Year Closure.

18.12 Wellbeing Days

Employees will be provided with up to 3 (three) paid non accumulative Wellbeing Days to be
taken on the normal business days between Christmas Day and New Year’s Day each year.

Part-time employees will be provided with up to 3 (three) paid non accumulative Wellbeing
Days between Christmas Day and New Years Day calculated on a pro-rata basis, based on
their regular roster and ordinary hours of work. If an employee applies for and is granted a
personal leave day for any of the days designated as Wellbeing days, the Employee will not
be entitled to a paid day in lieu of the Wellbeing Day taken at another time.

Wellbeing days are non-cumulative and will count as service for the purposes of other leave
accruals.

If the Council is required to open or requires Employees to attend work between Christmas
Day and New Years Day, the Chief Executive Officer may direct Employees to work on
these days, subject to Public Holidays prescribed in the SA Public Holidays Act 1910 (as
amended) and Award provisions.

Employees required to work on a designated Wellbeing Day, (on a day that is not a Public
Holiday) between the Christmas Day/New Year closure will be:

a) Paid their ordinary rate of pay for hours worked that day; and

b) Entitled to take paid time off in lieu of the Wellbeing Day, up to a maximum of 3
(three) days, at an alternative time agreed by the individual Employee and the
organisation and in accordance with Clause 15.6

Employees who are required to work during a Christmas/New Year closure whose ordinary
hours of work exceed the 3 (three) paid Wellbeing Days will be required to take an
alternative form of leave for any additional working days during this period.

CLAUSE 19: FIXED TERM CONTRACTS

19.1

19.2

19.3

Council is committed to offering permanent employment where practicable.

The parties agree to work together to provide an appropriate balance between the provision
of adequate workforce flexibility and sustainable levels of job security for Employees.

Council may offer fixed term employment contracts in accordance with clause 3.1.4 (a) and
(b) of the Award, where there is:

a) A specific project or work of a defined duration.
b) A position which is funded from an external body; and
c) An Employee who agrees to employment for a fixed term.
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19.4

19.5

19.6

19.7

19.8

19.9

19.10

19.11

19.12

19.13

Prior to signing any fixed term employment contract, the successful applicant will be
afforded the opportunity to take advice about the terms of the proposed contract.

The term of any fixed term employment contract shall be for no less than three (3) months
and no greater than five (5) years duration.

The terms of a fixed term employment contract do not contain or create a right of renewal by
either party.

Where an existing permanent position is filled on a fixed term basis, there shall be a review
of that position six months prior to the expiry of the contract whether it should be filled on a

further fixed term basis.

Where it is determined that the work being performed by way of a fixed term employment
contract is of an ongoing nature and is not subject to other staffing considerations or funding
implications, the position will convert to permanent status at either the expiry of the contract
or earlier, where the incumbent agrees.

Where Council decides to make an internally funded fixed term employment contract
position permanent, the position may be readvertised to ensure the best field of applicants
are attracted. However, where the incumbent has been in the position for a total period of
12 months or more, they will have the first option to secure the position, subject to
satisfactory performance in the position. In this situation, the position will not be
readvertised.

Where a permanent Employee accepts appointment to a fixed term employment contract of
up to 24 months duration, the Employee shall retain job security subject to the following
arrangements:

19.10.1 For fixed term employment contracts of up to and including 12 months duration the
Employee will revert back to their substantive position at the conclusion of the
contract.

19.10.2 For fixed term employment contracts of greater than 12 months and of no longer
than 24 months duration the Employee shall retain job security and where the
substantive position is no longer available the Employee will be deemed to be
under-utilised and subject to the provisions of clause 12.5 of the Agreement at the
conclusion of the contract.

Council commits to providing three (3) months’ notice of the intention to conclude a fixed
term contract whenever possible. If three (3) months’ notice is not possible, the Employee
will be provided with a firm date when the Councils intentions will be notified.

Where a permanent Employee accepts appointment to a fixed term employment contract of
greater than 24 months duration, they shall not retain job security and will have no right to
ongoing employment at the conclusion of the contract.

Notwithstanding clause 19.12, for fixed term employment contracts of greater than 24
months duration the Employee may request that ongoing job security be retained in any
agreed contract between the employee and Council. Such arrangements will only be
enforceable where it is agreed between Council and the Employee and is included in the
proposed contract.
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An Employee not satisfied with the determination may access the Grievance Settlement Procedure
at clause 23.3 Stage 3, herein, before choosing to access a Board of Reference constituted under
the Award.

CLAUSE 22: WORKPLACE REPRESENTATIVES

The parties accept the significant role of Workplace Representatives in assisting with the
resolution of disputes, negotiation, communication and promoting a spirit of cooperation between
Employees, Management and the Union.

Employees who are elected to a Workplace Representative role shall:
a) Be treated with respect and without discrimination by the Employer;

b) Conduct themselves in a way that enhances the Employee relations environment and
embraces the values within the Council and furthers the objectives of this Agreement;
and

c) Be provided with appropriate resources and facilities such as telephone, photocopier,
email, internet, secure filing facilities and access to interview/meeting rooms.

It is recognised the Workplace Representatives require training from time to time in support of their
role to maintain and promote sound industrial relations.

Accordingly, the following provisions shall apply:

a) Workplace Representatives shall be provided with paid leave to attend educational
courses, conferences or other industrial relations events relevant to the Council for the
purposes of acquiring knowledge and skills in grievance and dispute resolution;

b) A maximum aggregate of ten (10) days leave per representative per annum will be
permitted pursuant to this clause unless otherwise agreed to by the Council;

c) A minimum of four (4) weeks’ notice of any intended training is to be provided, where
practicable, to ensure that service delivery is not compromised; and

d) Information is to be provided to the relevant manager, which includes the venue,
training provider, course objectives and outline and the times on which the training is to
be conducted.

Council will allow Workplace Representatives reasonable paid time to carry out their role which
may include:

a) Speaking to and meeting with members and Management to resolve grievances and
disputes about workplace and individual member issues.

b) Speaking to and meeting with Union officials about any matters pertaining to the
Employer/Employee relationship; and

c) Addressing new Employees at induction sessions or other appropriate times about the
role of the Union in promoting sound industrial relations in the workplace and in
ensuring adherence to the Award and Agreement.

CLAUSE 23: GRIEVANCE SETTLEMENT PROCEDURE

23.1 The parties agree to the principle of procedural fairness for all Employees, and a formalised
grievance process is available to all Employees to ensure they are treated fairly and
equitably.
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23.2

23.3

23.4

23.5

It is the aim of both parties to ensure that grievances are resolved as quickly as possible in
order to preserve positive working relationships.

Specific procedures are in place for grievances covered under the Council’s Fair Treatment
Policy (or successor Policy). Where the grievance is not covered under the Fair Treatment
Policy, the following procedures should be adopted:

Stage 1

Employees should, in the first instance, seek to resolve any grievance with the relevant
leader. Conversely, leaders should seek to resolve any grievance with the Employees
concerned. Should it be inappropriate for any Employee to speak to a leader, they can
move to stage 2 of the process.

Stage 2

If the matter is not resolved at stage 1, an aggrieved Employee may request the assistance
of a Workplace Representative or other person of their choice. The Employee and their
Representative, if requested, will discuss the issue with the Employee’s Manager with a
view to reaching a resolution.

Stage 3

If not resolved at stages 1 and 2, the grievance is to be referred to the Chief Executive
Officer and/or General Manager who will liaise with the Union where requested by the
Employee. The matter may be referred back to stages 1 or 2 if agreed by the parties.

Stage 4

Should the issue not be resolved at stage 3, the grievance will have escalated to dispute
status and accordingly will be referred to the South Australian Employment Tribunal (SAET)
for conciliation or, if necessary, arbitration according to the relevant provisions of the Fair
Work Act 1994. The process contained in stages 1 to 3 should be completed within seven
(7) days of the issue being raised at stage 1.

Nothing in this process prevents the Employee from involving the Union Industrial
Officer/Organiser or agent of their choice at any stage.

The People & Culture Representative may provide advice and assistance at any stage of
the process.

CLAUSE 24: DISPUTE RESOLUTION

24.1

Any disputes arising under the operation of this Agreement shall be dealt with through the
following steps:

a) Either party shall raise the matter with the other through formal written communication
and attempt to resolve the issue by negotiation.

b) Should this step not reach a satisfactory conclusion the matter can then be referred to
the WCC for consideration, discussion and attempted resolution.

c) If this does not succeed, then the matter may be referred to the SAET for it to exercise
its conciliation powers; and
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d) If the conciliation does not resolve the matter the parties may place it before the SAET
for arbitration.

CLAUSE 25: INCOME PROTECTION

25.1 The Employer will maintain a Personal Accident and lliness Insurance Plan for Employees
covered by this Agreement. Coverage is subject to the terms of conditions of the Insurance
Policy and currently provides 24-hour sickness and accident cover for loss of income for a

maximum 104 weeks.

25.2 During a claim for income protection, all periods of absence shall not be counted towards
service but shall not break service. As such, the Employee shall not accrue Annual Leave
or Sick Leave. Accrual for Long Service Leave and payments for Superannuation shall
continue during the claim period.

This clause does not apply to Employees employed on a casual basis.

CLAUSE 26 : SALARY INCREASE — QUANTUM AND TIMING
26.1 Employees covered by this Agreement shall be entitled to the following salary adjustments:
26.1.1 A 5.0% salary increase on approval of this Agreement effective from the first full
pay period occurring on or after 1 July 2023.

26.1.2 A further 3.0% salary increase effective from the first full pay period occurring on
or after 1 July 2024.

26.1.3 A further 3.0% salary increase effective from the first full pay period occurring on
or after 1 July 2025.

26.2 Salary rates and increases that shall apply under this Agreement are attached at Appendix
1.

CLAUSE 27: SUPERANNUATION

Choice of fund applies which gives existing and new Employees the option to nominate a
superannuation fund of their choice in accordance with applicable legislation.
27.1 For the purpose of this clause:

Unless the Employer is required to make superannuation contributions into another fund for
the Employee in order to comply with applicable superannuation legislation, the Employer
will make superannuation contributions into the Hostplus Superannuation Fund (Hostplus)
being the nominated default fund, or its successor.

27.2 “Superannuation contributions” means:

a) Contributions which the Employer must pay to a superannuation fund in
respect of the Employee in order to avoid the imposition of a
superannuation guarantee charge under the Superannuation Guarantee

(Administration) Act 1992 (Cth).

b) Percentage contribution as per the Award on Employee’s ordinary time
earnings; and

c) Any additional contributions which the Employer agrees to pay in respect of
an Employee.
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CLAUSE 30: NO FURTHER CLAIMS

30.1 The Parties undertake that during the period of operation of this Agreement there shall be
no further wage increase sought or granted, except for those provided under the terms of
this Agreement.

30.2 This Enterprise Agreement shall not preclude increases granted by State Wage Case for
economic adjustment purposes from being accessed by those covered by this Agreement.
Such State Wage Case decisions must clearly determine that any such increases are in
addition to Enterprise Bargaining increases.
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CLAUSE 31: SIGNATORIES

Signed for and on behalf of

The Corporation of the City of Unley

.................. u%}-—:—‘\ (Peter Tsokas)
Chief Executive Officer

(Abbie Spencer)

vos sak o .. . C,(F ....... Branch Secretary
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