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EAST WASTE ENTERPRISE BARGAINING AGREEMENT 2003

This agreement is made the day of 2003.

Between: EASTERN WASTE MANAGEMENT AUTHORITY

(“East Waste”)

and

THE EMPLOYEES OF EASTERN WASTE MANAGEMENT AUTHORITY

(“the employees”)

1. Title

This agreement shall be known as the East Waste Enterprise Bargaining Agreement 2003. 
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Use as a Precedent Clause 41

3. Definitions

“Award” means the Local Government Employees Award.

“Defacto” means a partner of an employee with whom the employee lives in a bona fide
domestic relationship.

“East Waste” means the Eastern Waste Management Authority Incorporated or its
successor, assignee or transmittee of the business. 

“The employees” means the employees of the Eastern Waste Management Authority
Incorporated.

“Family member” means the spouse (including a former spouse, de facto spouse or former
de facto spouse), father, mother, father-in-law, mother-in-law, parent, brother, sister, child
or step child of the employee. 

4. Parties Bound

The parties to this agreement are East Waste and the group of employees.

5. Group of Employees

This agreement shall apply to all present and future employees of East Waste, except
employees of East Waste classified as “Works Manager” and/or “Administrative
Assistant”. 

6. Single Bargaining Unit

6.1 A single bargaining unit has been established.  The membership of the single
bargaining unit will be as follows:

6.1.1 the Chief Executive and the Works Manager of East Waste;

6.1.2 4 members from the group of employees;

6.2 The parties agree that the role of the Single Bargaining Unit is:

6.2.1 to negotiate enterprise agreements in accordance with the SA Industrial
and Employee Relations Act, 1994;
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6.2.2 to provide consultation between East Waste and its employees regarding
changes to the organisation and the performance of work. 

7. Period of Operation

This agreement shall operate from (the date of certification) and shall remain in force for
a period of two (2) years.

8. Relationship to the Award

8.1 The terms and conditions of this Agreement shall be interpreted in conjunction with
the Award. 

8.2 Where there is a conflict between the terms and conditions of this Agreement and
the Award, the terms and conditions of this Agreement shall apply. 

9. AIMS AND OBJECTIVES OF THE AGREEMENT

9.1 The Agreement aims to provide a framework to develop a flexible and multi-skilled
workforce allowing a team approach to all work activities. 

9.2 The objectives of this Agreement are:

9.2.1 to ensure the efficiency and prosperity of East Waste for the benefit of its
employees and customers;

9.2.2 to perform the services of the business in the most efficient and cost
effective manner;

9.2.3 to develop and maintain the most productive and harmonious working
relationship possible;

9.2.4 to undertake all work in a flexible manner without any demarcations or
restrictions, subject to the limitations imposed by individual skill levels.

10. Employee Relations - Consultation

The parties agreed that the operation of this Agreement is dependent upon the development and
use of a consultative mechanism between the employees and East Waste. The parties agree that
consultation between the employees and East Waste will take place using the Single Bargaining
Unit as set out in Clause 6. 
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11. Employee Relations/Dispute Settling Procedures

The parties agree that the following procedures shall be used in order to prevent and settle
disputes arising from this agreement:

Stage 1

Employee(s) seek to resolve the problem or dispute with their supervisor.  Both the
employee(s) and the supervisor shall attempt to resolve the problem or dispute to the best
of their ability.  The employee(s) and the supervisor may have a witness present during
discussions.

Stage 2

If the problem or dispute remains unresolved after 48 hours, then the matter will be
discussed jointly between the employee(s), the supervisor and the Chief Executive of East
Waste. 

Stage 3

If the problem or dispute remains unresolved it will be referred to the SA Industrial
Relations Commission for conciliation or arbitration. 

12. Flexible Working Hours Arrangements

12.1 The parties agree that flexibility in the hours of work is essential to maximise the
provision of services of East Waste to its customers. 

12.2 The parties agree that the ordinary working hours will be an average of 38 hours
per week over a 20 day cycle to be worked between the hours of 3.00 am and
3.00 pm, Monday to Friday.  The actual work roster will be in accordance with
Clause 27.

12.3 The parties agree that where the daily tasks of all teams have been completed (as
referred to in Clause 26) the employees may leave the work place. 

12.4 The parties acknowledge that when employees leave the work place early, as set
out in Clause 12.3, the employees will not complete an average of 38 hours in a 20
day cycle.  However, employees in this situation shall be entitled to receive
payment for a 38 hour working week. 
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13. Classification Structure

13.1 The parties agree that a three (3) level classification structure will exist which
grades employees according to their specific skill levels, training, competencies,
knowledge and/or their experience. 

13.2 The levels of the classification structure are:

13.2.1 Level 3: 100% of wage rate

13.2.2 Level 2: 90% of wage rate

13.2.3 Level 1: 80% of wage rate.

13.3 The positions at East Waste shall be classified as follows:

Level 3 employees shall include:

RACV Driver

Senior Mechanic

Level 2 employees shall include:

Driver of Rear Loader Compactor

Loader Driver

Truck Driver

Level 1 employees shall include:

Yard man

Mechanic’s assistant

Temporary employees

All other employees not within any of the above classifications.
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14. Multi-skilling, Performance Appraisals and Classifications

14.1 The parties agree that multi-skilling and performance appraisal will be used at East
Waste to determine the classification of employees.

14.2 The parties agree that the degree or level of multi-skilling of an employee will be
used as part of the measurement of an employee’s performance. 

14.3 The parties agree that in order to achieve the objective of having a multi-skilled
work force all employees of East Waste will increase their flexibility and extend
the range of their skills.

14.4 The following principles will apply to the multi-skilling of employees:

14.4.1 Employees will perform work under the lawful instructions from
authorised personnel.

14.4.2 Employees will take reasonable steps to ensure that work is performed
quickly and efficiently.

14.4.3 Employees will not impose any restrictions, limitations or demarcations
upon the work performed.

14.4.4 Employees will not be asked to perform work unless they have the
necessary skills to perform that work. 

14.4.5 Employees may be required to undertake on-the-job training or specialist
training courses to increase their skill level. 

14.5 The parties agree that multi-skilling may require employees to perform a range of
tasks at a skill level which is equal or higher than their present level of skill.  The
parties recognise that multi-skilling can consist of learning a range of lower level
skills or a range of higher level skills or a combination of both. 

15. PERFORMANCE APPRAISALS

15.1 The parties agree that employees in the following classifications shall engage in a
system of performance appraisal which has been developed jointly between the
employees and East Waste:

15.1.1 RACV driver;

15.1.2 Loader driver;

15.1.3 Mechanic;

15.1.4 Foreman. 
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15.2 The system of performance appraisal will follow the existing system in place at
East Waste and:

15.2.1 measures the development and scope of an employees level of multi-
skilling

15.2.2 recognises the worth of individuals and/or teams;

15.2.3 provides feedback on agreed objectives and standards;

15.2.4 provides for an annual performance appraisal.

16. Higher Duties

Employees engaged on duties which are classified at a level higher than their ordinary
classification, shall be paid for any completed day or shift worked at the higher
classification.

17. Wages

The parties agree that the wage rate referred to in Clause 13 is $696.31 per week, such a
rate being payable until 30 June 2003.  The rate will increase on 1 July 2003 by an amount
equivalent to the percentage of the Consumer Price Index (All Indexes) Adelaide as
published by the Australian Bureau of Statistics for the year ending in the March quarter
2003.  Thereafter, the wage rate will be adjusted on 1 July in each subsequent year of the
life of this Agreement by that same Index for the year concerned.

18. Payment of Drivers Licence

18.1 The parties agree that employees in the following classifications shall be
reimbursed for the cost of their drivers licence:

RACV Driver

Land fill Compactor Operator

Driver of Rear Loader Compactor

Loader Driver

Truck Driver

18.2 Reimbursements shall be made annually and paid at the rate of the average yearly
cost of the licence.
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19. Allowances

19.1 The parties agree that the allowances set out in the Award will not apply to this
Agreement.

19.2 The parties agree that the wage rate set out in Clause 17 and the classifications set
out in Clause 13 are inclusive of all employee allowances payable pursuant to the
Award.

20. Overtime Rates

20.1 The parties agree that the wage rate set out in Clause 17 has an overtime component
built into that rate. 

20.2 However, the parties agree that all time worked, including time worked on
Saturdays and Sundays, in excess of the hours prescribed in Clause 12 of this
agreement shall be overtime and shall be paid at a rate of time and a half of the
ordinary rate of pay. 

21. Penalty Rates for Public Holidays

21.1 The parties agree that the wage rate set out in Clause 17 has a penalty rates
component built into that rate.

21.2 However, where an employee performs work on a public holiday at the request of
East Waste, the employee shall be entitled to be paid at a rate of double time for
all time worked on the public holiday with a minimum payment for three hours. 

22. Sick Leave

22.1 The parties agree that the sick leave provisions in Clause 7.2 of the Award shall
apply to this Agreement, save and except for the circumstances outlined in 22.2
below.

22.2 With respect to an application for sick leave by an employee on a day adjacent to
either a weekend or a rostered day off, such applications must, in all cases, be
supported by a medical certificate.  Should no such certificate be provided then
sick leave will be declined.



– 11 –

140209/IRC0057

23. Annual Leave

The parties agree that Clause 7.1 of the Award shall apply to this agreement, however, the
annual leave loading of 17.5% has been absorbed into the overall weekly rate contained
in Clause 17.

24. Family Carers Leave

24.1 An employee shall be entitled to use up to 5 days of their paid sick leave per
calendar year to care for a dependant family member. 

24.2 An employee will be required to produce satisfactory documentation in relation to
the illness of the dependant family member. 

25. Emergency Personal Leave

25.1 An employee shall be entitled to take up to 2 days unpaid leave each calendar year
to attend to emergencies or personal matters. 

25.2 An employee shall not be required to state the nature of the emergency or personal
matters. 

25.3 Upon application to the employer, employees may be granted further unpaid leave
depending upon the circumstances of the emergency or matter.

26. Parental Leave

26.1 All employees shall be entitled to maternity, paternity and adoption leave.

26.2 This leave allows all employees to take up to 52 weeks unpaid leave per year to
care for a new born or adopted child.

26.3 An employee is entitled to take parental leave if the employee has, before the
expected date of the birth or placement, completed at least 12 months’ continuous
service with East Waste. 

26.4 The employee must give at least ten weeks notice of intention to take the leave. 

26.5 An employee is not entitled to take parental leave at the same time as the
employee’s spouse, apart from one week’s parental leave taken by the employee
and their spouse immediately after the birth of a child or placement of a child. 

26.6 An employee intending to take parental leave must provide East Waste with a
certificate from a medical practitioner certifying that the employee or the
employee’s spouse is pregnant and the expected date of birth. 
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27. Rostered Days Off

27.1 The normal hours of work stated in this agreement shall be worked over a twenty
(20) working day cycle.

27.2 Employees will be entitled to one (1) day off in each twenty (20) working day
cycle.

27.3 Employees will be entitled to payment in lieu of the rostered day off in the
calculation of entitlements where the employee is:

27.3.1 absent from work and receiving workers compensation;

27.3.2 terminated from employment with East Waste. 

27.4 Employees on annual leave will not accrue time credits towards rostered days off. 

27.5 Where employees are called in to work on their rostered day off, employees will
be entitled to another nominated day off in lieu. 

27.6 In the absence of any employee being requested by East Waste to work on their
rostered day off, the rostered day must be taken off.  There will be no entitlement
to “back” rostered days off. 

27.7 Where an employee’s rostered day off falls on a recognised public holiday (other
than the public holidays for Christmas Day, New Years Day or Good Friday) then
that public holiday will remain their rostered day off.  However, where an
employee’s rostered day off falls on the public holiday for Christmas Day, New
Years Day or Good Friday, then the rostered day off for that employee will instead
be the next working day. 

28. Work by Contractors

28.1 The parties agree that the employer can make arrangements with either the
employees or other persons to perform work under a contract. 

28.2 The parties agree that the employer shall state which work is available to be
undertaken under a contract.

28.3 Where work is available under a contract the employer shall give the employee(s)
the opportunity to win the contract.

28.4 The employee(s) may tender in competition with outside contractors for the
contract. 

28.5 Where the tender of an employee(s) is equal to that of a contractor, the employee(s)
shall be awarded the contract. 
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29. Fixed Term Contracts of Employment

29.1 The parties agree that vacant positions may be filled by temporary employees on
fixed term contracts.

29.2 The parties agree that no existing permanent employees will be placed onto a fixed
term contract of employment. 

30. Training

30.1 The parties agree that the development of the business is dependent upon
employees undertaking relevant training programmes. The training programmes
are attached as Schedules to this Agreement.

30.2 All training will be directed towards developing a highly skilled and flexible
workforce.

30.3 The parties agree that employees have an obligation to obey the employer’s
reasonable request to attend training courses, provided the cost of the training
course is paid by the employer. 

30.4 Where an employee fails to attend a training course the employer shall, at his
discretion, either:

30.4.1 issue a warning to the employee.  Where an employee is warned more than
three (3) times for not attending at training courses, that employee may be
dismissed from his employment; or

30.4.2 refuse to promote the employee to a higher classification when
considering the employee’s level of multi-skilling during a performance
appraisal.

31. Work Teams

31.1 The parties agree that work teams will be formed to perform work in a co-operative
manner. 

31.2 The teams will decide how work will be performed, who will do the work and when
the work will be done. 

31.3 The team will be a measurable unit of East Waste and will be accountable for its
performance. 

31.4 The parties reserve the right to create or formulate new teams in the future. 
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32. Task Incomplete

32.1 The parties agree that employees shall work together as co-operatively as possible. 

32.2 When an employee finishes a task, they will make enquiries to find out if other
employees in their team need help to complete their tasks.

32.3 Where help is required in their team, the employee will assist another employee. 

32.4 When one team finishes its task, the team members shall make enquiries to find out
if other teams need help to complete their tasks. 

32.5 Where help is required, a team will assist another team.

33. Rest Breaks

33.1 The parties agree that the provisions of the SA Occupational Health, Safety and
Welfare Act 1986 apply to the workplace, and in particular note their obligations
pursuant to sections 19, 21 and 22 of that Act. 

33.2 Employees must take one 30 minute unpaid rest break after five hours work,
pursuant to the amended Transport SA Rules and Regulations. 

33.3 In particular, employees operating a Robotic Arm Collection Vehicle (RACV) must
take a rest break during any shift worked. 

33.4 The parties agree that employees not taking rest breaks as required will be subject
to disciplinary action. 

34. Temporary Employees

34.1 The parties agree that temporary employees may be employed to replace permanent
employees who are on annual leave, long service leave or any other types of
extended absence from work. 

34.2 The parties agree that temporary employees shall not be used to replace the
positions of permanent employees, unless a temporary employee applies for and
is appointed to a vacant permanent position. 

34.3 Temporary employees will not be entitled to any of the “leave” benefits contained
in Clauses 22, 23, 24, 25 or 26 of this Agreement.  All other provisions of this
Agreement shall otherwise apply to temporary employees. 
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34.4 In lieu of leave entitlements temporary employees shall be entitled to a loading of
20% payable upon their wages.

34.5 It is understood by the parties that these provisions do not apply to temporary
employees who are provided by agencies, and who are thus not directly employed
by East Waste.

35. Speeding

Any employee driving any garbage collection vehicle registered to East Waste who is
positively identified as the driver of a vehicle which has been found to have exceeded the
speed limit shall be subject to the following penalties:

35.1 Save for as provided by Clause 36.4 and 36.5, where the employee exceeds the
speed limit by more than 10 kph, as detected by the SA Police, the employee shall
be instantly dismissed.

35.2 Where the employee exceeds the speed limit by between 6 and 10 kph (inclusive),
as detected by the SA Police, the employee shall receive a warning to the effect
that East Waste will instantly dismiss the employee if that employee is found,
within the next 12 month period, to have again exceeded the speed limit by any
amount.

35.3 Where the employee exceeds the speed limit by between 1 and 5 kph (inclusive),
as detected by the SA Police, the employee shall receive two warnings to the effect
that East Waste will instantly dismiss the employee if that employee is found,
within the next 12 month period, to have again exceeded the speed limit.

35.4 Where a temporary speed limit upon a road applies, and the employee exceeds the
temporary speed limit by more than 15 kph, as detected by the SA Police, the
employee shall be instantly dismissed. 

35.5 Where a temporary speed limit upon a road applies, and the employee exceeds the
temporary speed limit by between 1 and 15 kph (inclusive), as detected by the SA
Police, the employee shall receive a warning to the effect that East Waste will
instantly dismiss the employee if that employee is found, within the next 12
months, to have again exceeded a speed limit (whether temporary or otherwise) by
any amount.

36. PROPERTY DAMAGE CAUSED BY NEGLIGENT DRIVING

36.1 If, in the reasonable opinion of East Waste, property damage has been caused to a
third party through the negligence of a driver, the driver will meet the cost of the
excess East Waste pays upon its insurance policy with respect to any claim made
by such a third party to a maximum of $500.00.  East Waste will negotiate with the
driver the means by which the driver will meet the excess incurred.
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36.2 Where East Waste determines that property damage has been caused to a third party
through the negligence of a driver, the driver shall have a right of appeal against
such a determination.

36.2.1 The driver shall have fourteen (14) days within which to appeal the
determination.

36.2.2 The appeal is to be heard by a committee of employees (“the
Committee”), comprising three other drivers agreed between East Waste
and the driver.

36.3 There will be no right of appeal from the decision of the Committee.

37. Code of Conduct

Employees will agree to be bound by the East Waste Code of Conduct which is attached
as “Annexure A” and East Waste agrees to provide appropriate targeted training to
employees to assist them in complying with it.

38. Occupational Health and Safety

The parties recognise that Sections 19, 21 and 22 of the SA Occupational Health, Safety
and Welfare Act set out safety obligations relevant to the workplace and the parties agree
that they will fulfil these obligations to the very best of their capabilities.  

39. Future Enterprise Agreement 

39.1 The parties agree that the commitment to enterprise bargaining is continual and on-
going. 

39.2 All employees are welcome to submit new ideas regarding the better efficiency of
East Waste or working conditions to the Single Bargaining Unit at any time. 

39.3 All new ideas submitted will be listed for discussion and negotiation.

39.4 A meeting will be convened 3 months before the expiry of this agreement in order
to commence negotiations for a new enterprise agreement.

40. No Extra Claims

The parties agree that during the operation of this Agreement, there shall be no further
salary increases sought or granted, nor any changes sought to the working conditions as
outlined herein.
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41. Use as a Precedent

This agreement shall not be used in any manner whatsoever to obtain similar arrangements
or benefits in any other enterprise. 

DATED the day of 2003

Signed for and on behalf of EASTERN
WASTE MANAGEMENT AUTHORITY

)
)  …………………………………

in the presence of: ............................................

Signed for and on behalf of the GROUP
OF EMPLOYEES

)
)  …………………………………

in the presence of: ............................................
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EAST WASTE MANAGEMENT AUTHORITY

EMPLOYEE CODE OF CONDUCT
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42. INTRODUCTION

The East Waste Management Authority (“East Waste”) is committed to providing services which
are environmentally responsible and meet the needs of the community and its member Councils. 

This Code of Conduct is a statement reinforcing the principles of good conduct and the standards
of behaviour which the employees of East Waste are expected to demonstrate in the performance
of their duties and functions.  

Whilst East Waste is not obliged by either its Charter or the Local Government Act 1999 to
develop a Code of Conduct, this Code of Conduct has been developed by East Waste, in
consultation with its employees, in recognition of its commitment to environmental
responsibility and the needs of the community.

43. Statement of the general duty of East Waste Eemployees

Employees are required to:

43.1 Act at all times with honesty, integrity and with reasonable care and diligence in
the performance and discharge of their functions and duties.  

43.2 Be conscientious and responsible in the performance of their duties and functions
and in the use of East Waste information, equipment and facilities.

43.3 Exercise courtesy, respect and consideration in their dealings with fellow
employees and members of the community, and to act in a polite manner towards
fellow employees and members of the community at all times.  

43.4 Conduct themselves in a manner that generates community trust and confidence in
East Waste and the capacity of its employees, and enhances the role and image of
East Waste.

43.5 Perform their duties and responsibilities with a focus on service to the community.

43.6 Work co-operatively with management and fellow employees in a team
environment to achieve East Waste’s goals.

44. Statement of commitment

The employees of East Waste are committed to discharging their duties conscientiously and to
the best of their ability.

The employees of East Waste recognise the requirements of this code as the standards governing
the performance of their functions and duties in addition to all legislative requirements.
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45. Rights as an Employee

Employees are entitled to:

45.1 Selection processes which are fair, equitable and based on merit.  

45.2 Fair and consistent treatment. 

45.3 Access to grievance procedures.

45.4 Safe and healthy working conditions, free from harassment, bullying or
intimidation.

45.5 Equal employment opportunities.

45.6 No unlawful discrimination.

45.7 Regular reports on their performance.

46. Responsibilities of the Employee

Employees are required to:

46.1 Perform their duties with professionalism, integrity and efficiency.

46.2 Comply with East Waste’s policies and procedures.

46.3 Act within their level of authority and delegation.

46.4 Comply with lawful and reasonable directions from a more senior employee in
work matters.

46.5 Maintain confidentiality and not misuse confidential information.

46.6 Conduct themselves in a manner that will not reflect unfavourably on East Waste
or its member Councils.

46.7 Take reasonable care to protect their own health and safety and that of the people
who may be affected by their actions at work.

46.8 Undertake any relevant training or development programmes as requested from
time to time by East Waste.  

46.9 Comply with the safety procedures and directions agreed between management and
the employees who have nominated health and safety responsibilities.
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47. Types of Unacceptable Behaviour

Unacceptable behaviour may include, but is not limited, to:

47.1 Discrimination, harassment or misconduct towards fellow employees or members
of the community.

47.2 Unjustified absenteeism.

47.3 Gross negligence in the use and operation of heavy machinery.

47.4 Failure to obey the lawful direction of a senior employee.  

47.5 Use of language or behaviour that is intended to be abusive, demeaning or
offensive.

48. Compliance with this Code

48.1 The Chief Executive Officer of East Waste has responsibility for ensuring that
compliance with the Code occurs.

48.2 Employees are entitled to representation in the consideration of a question of non-
compliance against them, and investigation and management of the matter will
have regard to the principles of fairness, equity and natural justice.  

48.3 Investigations undertaken regarding non-compliance with the Code will be kept
confidential.

48.4 Where a non-compliance with this Code is reported to the Chief Executive Officer
regarding an employee’s actions, then:

48.4.1 The substance of the non-compliance will be conveyed by the Chief
Executive Officer to the employee in writing within five (5) working
days.

48.4.2 The employee concerned must respond to the non-compliance allegation
within five (5) working days.

48.4.3 The Chief Executive Officer and the employee concerned shall then meet
to discuss the alleged non-compliance and attempt to agree on an outcome
to resolve the matter.

48.4.4 Copies of any allegation, response(s), notes of any meetings held to
resolve the matter will be treated confidentially and will be placed on the
employee’s personnel file.  
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48.4.5 Documents referred to in 7.4.4 will be retained on the relevant employee’s
personnel file for up to 12 months, and provided there has been no
continuing breach of this Code on the same matter, then the documents
can be removed and destroyed.

48.5 A breach of this Code may incur a range of penalties, depending on the nature of
the breach.  Penalties could range from a warning, or in an extreme case, dismissal.

48.6 Any individual who alleges a breach of the Code by another person(s) must not be
disadvantaged because of such action.

49. Review of the Code

The Code will be reviewed by East Waste, in consultation with employees and the relevant
registered industrial association representing employees, 12 months after the date of its adoption. 

50. Statement of Adoption

This Code of Conduct was adopted by East Waste on the day of          200  .
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